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Exclusive AlA Carnival tickets giveaway - Winter Flash Giveaway Terms and Conditions

1. Winter Flash Giveaway ("Promotional Campaign") is organised by AlA International Limited, a
company incorporated under the laws of Bermuda with limited liability and acting through its
Hong Kong branch ("AIAHK"). The promotional period is from 14 November 2025 at 10 a.m. to
20 November 2025 at 6 p.m. (Hong Kong Time) (“Promotional Period”). All registrations are
subject to Hong Kong time and the timestamp recorded by AlA’s server. By participating in the
Promotional Campaign, participants agree to these terms and conditions (the “Terms and
Conditions”).

2. To be eligible, participants must complete registration during the Promotional Period using one of
the following methods:
Method ONE

Participants must log in to the AIA+ mobile app and go to the “Hot picks” Promotional
Campaign page, click “Join Now" and successfully submit the form;

Participants must be registered users of the AIA+ mobile app; and

Participants must consent to the use of their personal information including name, phone
number and/or email address, stored in AIAHK’s database for the purpose of
administering the Promotional Campaign.

Method TWO

Participants must receive a unique 1-on-1 hyperlink to the iSay Promotional Campaign
article from an AlA Financial Planner, click “Join Now” and successfully submit the form;
and

Participants must consent to the use of their personal information including name, phone
number and/or email address, stored in AIAHK’s database for the purpose of
administering the Promotional Campaign.

Method THREE

Participants must receive an email from AIAHK containing a unique 1-on-1 hyperlink to
the Promotional Campaign page, click “Join Now” and successfully submit the form; and
Participants must consent to the use of their personal information including name, phone
number and/or email address, stored in AIAHK’s database for the purpose of
administering the Promotional Campaign.

3. The first 2,500 selected customers who successfully register during the Campaign Period will be
entitled to receive the following gift (the “Gift”):

Gift No. of Winners

The Gift is subject to the supplier's terms and conditions (including
blackout dates), and its validity period is governed by the supplier's
final arrangement.

“AlA Carnival” x 2 tickets (value at: HK$180) 2,500

4. Each participant’s phone number or email address may only be used for one giveaway entry. In
the case of duplicate submissions, only the first registration record will be counted, and all
subsequent entries will be deemed invalid.

5. The winners list will be published on the AIA website (aia.com.hk) on 28 November 2025. Winners
will be notified of the Gift collection arrangement via email within 7 working days after the
announcement.
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6. In the event of misdelivery of email notifications due to inaccurate or incorrect participant
information, AIAHK will not re-issue the Gift.

7. Email notifications or any other Gift redemption documents will not be issued in case of loss or
damage. The Gift is non-transferrable, non-exchangeable, and cannot be redeemed for cash or
substituted.

8. AlA is not the supplier or the organizer of the Gift and shall not be liable for any responsibilities
regarding the use or enjoyment of the Gift and shall not be responsible or liable for the Gift or
anything related to it, including but not limited to the availability and quality of the event or any
aspects related to it, including the availability of any event/activities.

9. If for any reason this Promotional Campaign cannot proceed as planned due to circumstances
beyond AlA’s control (e.g., computer virus, technical failure, fraud, or other disruptions), AlIA
reserves the right to disqualify any individual(s) who tamper with the entry process, without prior
notice.

10. AIA reserves the right to interpret these Terms and Conditions. For any dispute arising from the
Promotional Campaign, AlA’s decision shall be final and conclusive.
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