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@MPF pgi i i
=a= Points to note for this seminar

1. This introduction only shows some functions of eMPF Platform

2. The platform functions and screenshots shown in this seminar are not
the finalized version. The eMPF platform may make fine-tuning from
time to time to optimize its functions, and the actual operating
Interface may have the opportunity to be adjusted.

Important Note for eMPF Reqistration
Members must ensure their name, date of birth, and identity card number match
both their identity card and MPF provider records. Inconsistencies may result in the
creation of multiple eMPF Login IDs, making account management more difficult.

If discrepancies are found, please complete the Member Record Maintenance
Form and submit it with supporting documents to AIA by 11 August 2025.
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1. Introduction to the
eMPF Platform

CMPF
RES



%"%P%F What is the eMPF Platform?

One-stop electronic platform for MPF
o scheme administration

L -
@ M P F Enabling employers and scheme
o members to manage their MPF
*ﬁﬁ% faster and easier

eMPF Company is a wholly-owned
subsidiary of the MPFA for operating
the eMPF Platform, as a non-profit
public utility
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<MPF Objective of the eMPF Platform

@MPF
REZ

Standardization Streamlining Automation

Q Enhance user experience, operational efficiency, flexibility and reliability of the
MPF system
@ cCreate room for further fee reductions for MPF schemes

O Pavthhe way for future MPF System reforms
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¢MPF Onboard to the eMPF Platform

REZ

Employer

Self-employed

Person

Scheme Member
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eMPF

@MPF
REZ

Web Portal and Mobile Application

Login
eMPF

View MPF
Accounts

22k

Transfer
Account
Information
sequentially

4

==
el

—

12 Trustees

24 MPF Schemes

arge : | ” !‘H ||

be fully operational by 2025




EMPF Timeli
=== llmeline and Overall Progress

2024
2"d Quarter to 4" 2025 1st Quarter 2025 4th Quarter
Quarter
First 5 MPF Trustees Other MPF trustees and eMPF fully
onboard to eMPF their schemes operational

will also onboard to
eMPF in an orderly and
sequential manner
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%Mﬁ%: The current operating model of scheme members

. Scheme Enrolment/ Ll o Client Provides

: trustees’ Form . .
@ Submit MPF s Filling __ 3 Copies of Supporting

Successful Enrolment Trustee reviews and
/ Scheme Transfer, etc. processes documents

Problems faced by scheme members
« Learning different administration systems provided by trustees, or

logging in different systems to view account information.
Processing a large number of forms is also cumbersome, time-
consuming, and error-prone, affecting customer user experience.




%%%:The operating model of scheme members under the eMPF Platform

eMPF Portal

Scheme

Enrolment/ Register Select One-stop

Submit MPF Scheme Al processing

' =i
‘ - )
L 1

instructions Instructions

eMPF to review Customers use the
and process eMPF Platform to review
documents and submit instructions

Successful Enrolment
/| Scheme Transfer, etc.

Benefits to scheme members

* Reduce human errors.

*  Forinvalid instructions, eMPF will follow up with clients directly.
Intermediaries will have great flexibility in time management and
providing value-added services.
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%M;%F Comparison of the operating models

Current Situation After Onboarding to eMPF
« Even if there are different schemes,
« Submit instructions to different scheme scheme members can submit all
trustees administration instructions through the

eMPF Platform

« Having multiple login for trustee’s
administration system, based on
number of MPF scheme

«  Simply register once for eMPF to review
and manage your MPF accounts

* Gain control of your total retirement

« The account balance is scattered, savings in one platform to enhance
making it difficult to plan for retirement your retirement planning intent and
efficiency
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¢MPF How eMPF Platform benefits Scheme Members
REZ

Scheme Members

~

One-stop review and management of all MPF accounts under
different MPF schemes

Reduce paperwork and human error

Change investment instructions or personal particulars online
anytime, anywhere
v" Reduce MPF scheme administration costs
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2. Points to note during
onboarding period

EMPF
BE 5



EMPF

REZ

@MPF
men

HEALTHIER LOGER,
Y BETTERLNES

27 June 2025

Dear Sir/Madam,

Embrace your new digital MPF experience — eMPF Platform has started operation
&MPF Platform Company Limited* (sMPF Company) and AIA Company (Trustee) Limited (AIA) invite you to
embrace the new digital MPF experience through the eMPF Platform!

What's in it for me?

The eMPF Platform is a centralized electronic platform and your one-stop online hub for managing your MPF
anytime anywhere through mobile app or web portal. Whether you are a scheme member, an employer or
a seif-employed person, the eMPF Flatform will bring your MPF experience to a whole new level. The eMPF
Platform will bring you benefits which include:

Scheme Members and Self-employed Persons Employers and Self-employed Persons
= For MPF accounts which have got onboard the eMPF Platform: = Make MPF contributions with different e-
- view account balance and manage all accounts via 3 one- payment options
stop app/portal = Automate calculation of contributions
- consolidate accounts and switch hoi - ind | due dates
anytime a re = Reduce paper work and human erors

- Make voluntary contributions in a breeze
- apply for withdrawal of MPF under differant Mer
schemes in ons go

—
o
When can | start using the eMPF Platform?

MPF trustees and their schemes will get onboard the eMPF Platform in sequence one by one (details
@wiww.empf.org.hk). Information of accounts under AlA’s AIA MPF - Prime Value Choice will be transferred
to the eMPF Platform from the following date®

AIA MPF - Prime Value Choice: eMPF Onboarding Date 3 September 2025

From this date onward, information and records of your MPF account under this scheme will be transferred
to the eMPF Platform. While AlA remains the trustee of the scheme, eMPF Company will utilize the eMPF
Platform to perform the administration of the scheme, provide scheme administration services* to you and
handle your service instructions, including making contributions, changing investment choices, checking
account balance and withdrawing MPF, etc. From then on, you can manage your MPF on the eMPF Platform
and should no longer submit service instructions to AlA.

Register for eMPF

Starting from 3 July 2025, simply complete the one-time registration for eMPF to enjoy the benefits brought
to you by the eMPF Platform. Please see back page for the Scheme Member eMPF Registration User Guide
and Messages from Your Trustee to kick-start your new digital MPF journey! If you hold another MPF account
which has got onboard the eMPF Platform and have already registered for eMPF earlier, you do not need to
register again_

Enquiries
For enquiries, please call our eMPF Customer Service Hotline at 183 2622. We look forward to serving you
on the eMPF Platform
eMPF Platform Company Limited
and AlA Company (Trustee) Limited

* enter 23 whally zidisny of v

Schemes Sutharity. It aperates the eMBF Platform
=2 o for prot pusie utiey_

*Thedune 2 lzhad in the Ineaze =
sejustment, your s wil prompy communicate with

I The use o the rices are subje Terms the

avaitabie 3t www, =mpfnrg.hlu‘(m’.‘%ﬂ
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Overview of Communication Pack

B N

Letter to Employers and Members

Paper/e-channel
S.19Q Notice

Notice to Participating Employers and Scheme
Members

eMPF Registration and Activation User Guide
QR Code
FAQs

Personal Information Collection Statement
(PICS)

AlA Company (Trustee) Limited will distribute the Communication Pack to all schemeN
members starting from July 2025.

Scheme members can start registering for the eMPF Platform website from 3 July
2025.

Please note the member account details will not be displayed before 3 September

2025 J




CMPF - - :
e Trustee onboarding date and instructions cutoff dates

Onboarding Instructions

Trustee MPF Scheme Matters and Activities that are to be

DEE conducted by the eMPF Platform ALEUIEEHE

= processing registration of eMPF Platform for participating employers and
scheme members;
= processing enrolment in registered schemes for participating employers
and scheme members;
= processing MPF contributions and default contributions;
= processing scheme members' investment instructions (including investment
instructions on new contributions and switching instructions);
AIA C = processing transfers of benefits within the registered scheme or between
ompan . registered schemes or from occupational retirement schemes to registered
PaNY " AIA MPF — Prime | 3 September  soeme P ’
(Trustee) Value Choice 2025 = processing claims and withdrawal of MPF benefits;
Limited = processing the offset and refund of severance payments and long service .
payments to participating employers and/or scheme members/claimants; mailed out by AIA
= processing of changes of participating employer and scheme member starting from July 2025
particulars;
= giving of notices and documents to participating employers and scheme
members;
= handling of enquiry and complaint; and
= following up with participating employers and scheme members on any
unclear scheme administration instructions.

*Please refer to the
Communication Pack

*  When the AIA MPF - Prime Value Choice onboarded to the eMPF platform, administrative services of the Scheme will be
performed by the eMPE Platform instead of AIA

*+ Scheme member could manage, or submit instructions for their Scheme member account via eMPF Platform

+  After onboarding date, AIA will no longer be the scheme administrator for AIA MPF — Prime Value Choice, members are
reminded to submit instruction to eMPF Platform instead of AIA
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@MPF ﬁ After receiving

Notes to Members during onboarding to eMPF Platform 7 /~ communication pack

Bes L

[Take note on the confirmed onboarding date “3 September 2025”

rReqister eMPF

After receiving the communication pack, members can register eMPF according to the date
started on the communication pack, while the account details will only be available on the
eMPF Platform after the relevant schemes have got onboard the eMPF Platform. )

Operational arrangements during the Scheme Onboarding

Each scheme takes 5 to 8 days to be transferred to eMPF Platform, during which the
administrative instructions for the relevant MPF accounts will be suspended.

On or after the onboarding date, administrative instructions for relevant MPF schemes are

processed via eMPFPlatform (Web Portal/Mobile Application).

Note ‘MPF
Each trustee will set different cut-off dates for different MPF instructions. Employers should pay attention to the notice issued by the @
trustee and submit the necessary instructions before the cut-off dates. Eﬁ%
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R



¢MPF

REZ

Notes to Members during onboarding to eMPF Platform

N 3¢
E After receiving

-

Operational arrangements during the Scheme Onboarding

Each scheme takes 5 to 8 days to be transferred to eMPF Platform, during which the
administrative instructions for the relevant MPF accounts will be suspended.
On or after the onboarding date, administrative instructions for relevant MPF schemes are

processed via eMPF Platform (Web Portal/Mobile Application).

Received bv us andior
AlAHK on or before™”

Termination (including cessation of employment, cessation of self-
employment and termination of MPF account) and Redemption
(including withdrawal and claim of accrued benefits)2

11 August 2025

Transfer-in & out

Scheme Members

11 August 2025

Participating Employers

11 August 2025

Enrolment

Scheme Members

11 August 2025

Participating Employers

11 August 2025

Contribution

11 August 2025

Change of details relating to Scheme Members and Employers

11 August 2025
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Fund switching and
change of investment
mandate instructions®

via Paper

20 August 2025

via website/ mobile app/ interactive voice
response (IVR) System

21 August 2025, 4:00 pm

ﬁOther than fund switching and change of

submit the fund switching and change of

investment mandate instructions, any instruction
received by us after the relevant cut-off date as
indicated above and before the Onboarding Date
will be transferred to the eMPF Platform on the
Onboarding Date for processing. Fund switching
and change of investment mandate instructions
received by us after the relevant cut-off date as
indicated above and before the Onboarding Date
will be rejected. Scheme Members will need to

Qvestment mandate instructions on the eMPF

Platform again on or after the Onboarding Date.‘_

e

~

/ communication pack

F
Z



@MPF : . .
Ees Attention to AIA MPF = Prime Value Choice

" Ten  lomas i

1. Scanthe QR codes below to
perform eMPF Registration

= Scheme member could register as eMPF [m] 5% =] E" E
Member in order to manage, or submit F— e -
eMPF Member instructions for their MPF Scheme member |
(1) Registration (apply to account via eMPF Platform E El'-.

ALL members) = Once AIA MPF — Prime Valu.e Ch0|(_:e eMPE Web eMPF Mobile App
onboarded, member could view their account

details via eMPF Member Portal (Web/Mobile) o ) _ )
2. Visit eMPF Public Website starting

from 3 July 2025 :
https://www.empf.org.hk/
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https://www.empf.org.hk/

EMPF

Ees Attention to AIA MPF - Prime Value Choice
| fwem  Details __________|Adons

Submit administration
instructions and
enquiring MPF account
details

)

Submitting Contribution
data & Payment

3) instruction (Applicable to
TVC, SVC & SEP account
holder)

Page 19

Starting from 3 September 2025, AIA MPF — Prime
Value Choice member could submit MPE administration
instruction via eMPF Web Portal / Mobile App

All MPE administration forms will be able to downloaded
at eMPF Public Website (www.empf.org.hk), or obtain
them in eMPF Service Centres

eMPF Platform will handle the relevant MPF
administration instruction, enquiries and follow-up
matters.

Please note that original MPF administration instruction
method offered by trustee may be delayed or rejected

Starting from 3 September 2025, AIA MPF — Prime
Value Choice member could submit Contribution
Data and Payment instruction via eMPF Web Portal /
Mobile App

Cash Payment will not longer be accepted by eMPF
Platform. Scheme member could submit the paper
cheque to dropbox in eMPF Service Centre, or pay
by available electronic payment method

Visit eMPF Public Website to
view the eMPF User guide /
tutorial video
https://www.empf.org.hk/tutori
al/member/

Visit eMPF Public Website for
payment methods offering by
AIA MPF — Prime Value Choice
https://www.empf.org.hk/page/
paymentMethods



http://www.empf.org.hk/
https://www.empf.org.hk/tutorial/member/
https://www.empf.org.hk/page/paymentMethods

EMPF L
e New arrangement of Fund Switching

[ *The cut-off time of each transaction day for eMPF Platform would be 4pm ]

After Scheme onboarded

Apart from fund switching, “Rebalancing” is offered by eMPF Platform

Change the existing MPF investment portfolio in accordance with the new fund switching
instructions. First, part of the existing MPF funds are redeemed according to instructions
and then reinvested to achieve the required fund allocation ratio. This method
restructures the investment portfolio by changing the weightings of each fund.
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EMPF

e New arrangement of Fund Switching

Fund Switching:

Rebalancing:

Page 21

Member need to
provide ideal
portfolio ratio

Fund A

—) Sell 30%

Buy with all

_ proceeds from

Member need to
provide “Buying”

and “Selling”
instruction Fund B

selling Fund B

The system will calculate
the required "selling" and
"buying” amounts of
assets to help members
achieve the ideal portfolio
ratio

Fund A 20%

Fund B 80%




EMPF Additional “Contribution Types”
e P

Contribution Types

Before scheme onboarded After scheme onboarded

Employer Mandatory Contribution (ERMC)
Employee Mandatory Contribution (EEMC)
Employer Voluntary Contribution (ERVC)
Employee Voluntary Contribution (EEVC)

+ Mandatory & Voluntary Contribution

After the scheme is onboarded, members can issue different investment authorizations for employer
mandatory contributions, employee mandatory contributions, employer voluntary contributions and
employee voluntary contributions respectively, and make the same or different investment
allocations for each of the above MPF accounts.
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Notes to Members during onboarding to eMPF Platform MPF Scheme onboarded to eMPF
Platform I
)

’
Check and confirm the migrated account information

Check and confirm the migrated account information. If there is any discrepancy and missing,

the information can be updated on the eMPF Platform.
A

e

Understand the administrative process on the eMPF Platform

\\

Submit administrative instruction on the eMPF Platform

When the MPF Scheme onboarded to the eMPF platform, administrative services of
the Scheme will be performed by the eMPF Platform instead of the Trustee. No
matter paper form or online instructions should be submitted to eMPF Platform.




@MPF . | |
Ee s Basic setting after Member Portal login

» Only apply to MPF Scheme onboarded to eMPF Platform

(" Current data of scheme members under onboarded MPF
Scheme will be migrated to eMPF Platform from trustees,
including Personal Information, Business Information,
Relevant Income, Investment Choice and Contribution

Record. Please review and confirm the accuracy of migrated
\ data.

~N

J

Note!

You account details will not be displayed in eMPF Platform if the
joined scheme(s) are not onboarded to eMPF Platform yet.
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X (9
Welcome, Chan*+****

eMPF [D: ¥**00086***

You have/! Outstanding task(s) See all
for follow up:

You have an outstanding bill pending for
payment

Please settle the contributions as soon as
possible to avoid any delay.

-a e o e

My Portfolio

All Regular Employee Personal Acco

Total Balance

$262,888.28

A $ 68,888.03




Review and confirm the migrated data

Click “My account” - “Profile
Management” = “eMPF Account

view your account details.

\_

~N

Management” then select MPF scheme to

My Account

® My Record

@ My Letter and Statement

[ @ Profile Management

/,_@v More Services

@% eMPF Account Setting

J

Note!

Members are able to update their
incorrect/missing/invalid information here.

Page 25
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Profile Management

I;— eMPF Account
et E Management

O MPF Account
4
<2 0 Management

< Profile Management

eMPF Account
Management

eMPF ID: 20000086579

Username: Chantaiman123

' Personal Details

mame (English Iven Name

Chan Tai Man

Sumana (Chines Given Name (Chinesa)
W AX

D Type

HKID

Jate of Birth (DD/MM
YYYY)

11111980 Male

e of Birth

Hong Kong, China

(Enplish)




eMPF : o
e Instruction submission channels offered by eMPF Platform

Online Submission CEEEETN

(*Suggested)

s -

eMPF Web Portal
eMPF Mobile App

Submitting Standardized administration forms

@:

Email Fax Mail In
(forms@support.empf.org.hk) (3197 2988) (Address: PO Box 98929 DraSHin three
Tsim Sha ShuiPost Office) eMPF Service Centre
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3. eMPF Member Portal
Features Overview

GMPF
"en



3PP Functionality of the eMPF Platform

Yl

ACCOLITE REE L Contribution Processing Manage MPF Account Withdrawal of MPF
and Enrolment

. eMPF Registration + Calculate and submit Fund switching *  Withdraw MPF benefits
mandatory contributions *  Scheme Transfer
* Scheme Enrolment + Calculate and submit volunta *  Change of personal
» Access Right Setting S Y ng P
contributions particulars
+ Diversified payment methods *  Employee Enrolment
* Recover default contribution *  Employee Termination

*  LSP/ SP Offsetting

CMPFEES

Notices, Documents and
Reports

- Notices and Documents Covers all MPF scheme administrative procedures
* MPF Member Benefit

Statement
Page 28
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EMPF

=o= Key Features for Scheme Members

Web Portal

@ Digitalize all administrative
procedures
eMPF Platform covers all MPF scheme
administrative procedures, and all instructions
that used to be paper-only can be submitted

\.online.

\

Mobile App

@ Provide Web Portal and mobile
application
Web Portal and mobile application provide
the same functionality for members to use in
various situations.

J

Page 29
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@MPF
=o= Key Features for Scheme Members

© Notification

o

© Scheme Member Name

Welcome, Chan Tai Man i & eMPF ID
[l emeriosizaass70 @) - © viewall Action Items
| You have 2 Outstanding task(s) © seeal You can view contribution reminders
for follow up: and pending applications here,
You hove an outstanding bill pending for I-”g:‘:;gm new enrolment of employee
payrnent.
Meose settle the contributions as soon as | MPF account
possible to avold any delay.

« Pending LSP/SP offset request from
employers
* Other applications prepared by MPF
Airyri I o, Pty

Interrr

o o

@ MPF Portfolio Overview
You can swipe to |eft and right here to
view all your MPF accounts overview,
balances, investment gains or losses,
ate.

Totad Balance e

$ 262,888.28 Edit Quick Link

E)
A5 6888808 % [ ® o+
rea  Cpngeruue  eerd  gnguek
Bolkcting Morccie ‘Cenas|iatien Unk

You can edit or remove the quick links to

69 be shown on the homepage here,
including:

+ Fund switching

* My letter and statement

* Change future investment mandate

+ Personal accounts consolidation

A « Transfer after termination of
;/ employment/SEP account transfer
+ Contribution record

+ Enrol MPF account

Irvestrment Gain (Lass)

* My record
(O MyMPF Action Items
You can manage all MPF schemes here, including:
+ Enrol an MPF account
+ Make lump sum voluntary contributions © My Account )
« Investment (fund switching/ fund rebalancing/ You can update your eMPF settings or
change future investment mandate) manage MPF account infarmation here.
+ Transfer MPF You can also find your letters and
» Withdraw benefits statements here.
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4. eMPF Member Portal
Features Demonstration

CMPF
RES



<MPF Member Portal Features Demonstration

eMPF Registration ‘ Change of Investment

eMPF Login 0 Withdrawal of accrued
benefits

Change of Personal
° MPF Statements

Particulars
Enrolment

Consolidating Accounts /
Transferring MPF Arrangement
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<MPF eMPF Registration

Register for eMPF in three steps

Registration preparation

If using "iAM Smart" for verification

Personal Mobile Device
(With "eMPF" and "iIAM Smart" apps installed)

Page 34

1 Identity Authentication > 2 Fill in the profile 3 Account Activation

If using "e-Identity Verification" for
verification

Personal Mobile Device HKID Card
(With "eMPF" app installed)




o3 X

LS

At eMPF Registration Regiter your o

Account

Fi rSt_tI m e U S er tO reg I Ster fO r eM P F IttakesonllyafewTtepstocreateyoureMPF
account. Please select your role.

If scheme members have not yet registered for
eMPF, they can download the eMPF mobile app
and choose to register as a member.

(“Member” refers to : A
» Regular Employees Kember
e Casual Em ployeeS Applicable to all MPF scheme
members, including persons
e Self-em ployed Persons who opt to make tax-deductible
. . voluntary contributions and
( Personal account holders (TVC, SVC incl uswe)) gpecll YolUafy Gontrbutions:
- Regula'r employees
- Casual employees
- Self-employed persons
- Personal account holders

\, >
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<MPF eMPF Registration

First-time user to register for eMPF

If scheme members have not yet registered for
eMPF, they can download the eMPF mobile app
and choose to register as a member.

Page 36

< Member Registration

Urotny Passport scanning and facial recognition.
or by logging in to "iAM Smart".

C@ Watch Tutorial video>

Step 2 Fill in Personal
Information

Provide your personal details and choose
the way of communication.

Step 3 Activate your Account

Set up your username and password.

Me]  {©

Required Items

Before your start, please prepare the following items to
ensure a smooth registration process:
+/ Your identity document

+/ Mobile phone (to receive the one-time
passcode for verification and activate your
account through mobile app if applicable)

+/ Installed "iAM Smart" mobile app (optional)

Start Registration




<MPF eMPF Registration

. . 2 Fill in the 3 Account
1'ldentity Authentication e > Activation

Select an authentication method :
"e-ldentity Verification" or "iAM Smart"

"e-ldentity Verification" tips :
v "e-ldentity verification" is for authentication by scanning Hong Kong
Identity Card/Passport and facial recognition

"IAM Smart" tips :

v'If you have registered as a user of "iAM Smart", you are
recommended to use "IAM Smart" for verification, which is simple
and fast

v" "iAM Smart" can also be used as a way to log in to the eMPF

Platform in future

Page 37

<

Identity Verification

Select Identity Verification
Method

For security reasons, please choose a method to
verify your identity first.

(

;

r 1

e-Identity Verification

Authenticate by performing HKID Card/
Passport scanning and facial recognition

—

" iAM Smart
"iAM Smart"
Authenticate by logging in to "i/AM Smart"




<MPF eMPF Registration

A 2 Fill'in the 3 Account

If using "IAM Smart" for verification

If choosing "iAM Smart"”, You will be redirected to "eMPF" would like to Open the "iAM
Smart" Mobile App

the "IAM Smart" Mobile App to continue your identity
verification process.

Once you have successfully authenticated the
connection, please proceed with the registration
through the eMPF Mobile App / Web Portal.
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<MPF eMPF Registration o -

o _ 3 Account e-ldentity Verification
L ERIYZXNGENE G 2 Fill in the Prof|Ie> Activation >Smarmp$

Please take note of the followings when scanning

If us | n q n e_ld entltv Vel’ Ifl Catl on " your ID card and performing facial recognition.

T “ ID Card Scanning
o1 You will need to scan the front and back

sides of your ID card respectively.

Select "e-ldentity Verification" and start scanning @ Identity Verification

When performing facial recognition, place
the device at your eye level and look into
the front camera. Hold for 3 - 5 seconds to
complete.

C Watch Tutorial vide§

Start Scanning
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PP eMPF Registration

: : : o . 3 Account < Identity Verification
(R IRl 2 Fill in the Proflle> Activation > o 2

Select your Identification

If using "e-ldentity verification"

Type
Select the type of identity document you are
holding
Select "e-ldentity Verification" and start scanning =
=M
HKID
Note!
Passports are not accepted as a method of electronic identity /
authentication. If the member only holds a passport and does not — o
have a Hong Kong ID card, the member needs to handle their -
MPF via manual means or to obtain HKID card to perform Smart ID Card / New Smart ID
registration. Card (Issue from 2018)
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2P eMPF Registration

A : 3 Account
» 2 Fill in the Proflle> Activation

Scan the HKID card according to the instructions in
the mobile app to verify the authenticity of the HKID
and read the information on the card.

Page 41

Front Face

Bk A MR R )i
HONG KONG PERMANENT IDENTITY CARD

% ’-}\ “.ﬁ Zonsies
LOK, Wing Ching
2867 3057 2532

1% B8 Dateof Birth

03-06-1985 «F

*x*AL -~
®REW Daseof ssue —
(06-96) - e

26-11-18 1683365(5)

=
T
)
m
@
£
m
@
=
4
2
Fad
m
@
§
m

Place your HKID in the frame and adjust
your camera until the frame tures green.

X




Identity Verification X

2P eMPF Registration
> 2 Fill in the >3Account
PrOfi I € ACt I Vati on Lift your camera to eye level.

Align your face to the camera frame on the screen,
perform the specified action and take a selfie to
conduct live face dectection and facial recognition.

Tips for Facial Recoqgnition:

OI\/Ioderate light OFace the camera ODO not cover the face

Note!

If you fail to pass the e-ldentity Verification, please visit the eMPF
Service Centre and present your identity document for identity
authentication.



<MPF eMPF Registration

< Register

o—©

: o L : 3 Account
1 Identity Authentication Zr4aziElapigicaolgeiilis Activation

> Personal Information

Provide your personal information and set up your
communication method.

Once you have successfully verified your
identity with "e-Identity Verification" or "iAM
Smart", some of your personal information will
be filled in automatically.

Note!

Please remember to verify your email address and mobile phone number to
ensure that you receive the required one-time passcode and eMPF-related
communication information.

Page 43
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Personal Details

Title

Given Name (English)

Surname (English)

CHal

Given Name (Chinese)

Surname (Chinese)

&



<MPF eMPF Registration

- L 2 Fill'in the 3 Account
1 Identity Authentlcatlo Activation

Enter the Verification Code

X

Enter the Verification Code sent to your Enter Verification Code
email or SMS

Enter the verification code we have sent by
email to u******@ifastepension.com.my.

Did not get a code?

Resend in 60 seconds
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PP eMPF Registration

_ L 2 Fill in the R
1 ldentity Authentlcat|o> profile w

X5

, _ _ _ Activate your eMPF
After completing the registration, you will be
redirected to the account activation page and et
receive your eMPF number. acess o P o e,

MPF accounts on the eMPF Platform

You have registered your eMPF
successfully, please activate now.

G |
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<

%%PE,F e M P F Reg i St r ati O n Create Username and Password

Username
ill 1 A ol sit_nad04
1 Identity Authentication 2 F|1!_I||n the
pro I e @ Within 50 characters, English letters, numbers,
_(underscore) and . (dot) can be used
Password
] ] Y s ¢
After completing the registration, create your B o
username and password to activate your B Sisdummmsendbii
account_ @ At least 1 lower case alphabet
() Atleast 1 number
@ At least 1 of the following special characters !
@#$%&*(){}]
—LTI S Confirm Password
+ Username: Maximum 50 characters, English letters, numbers, § . &

bottom lines and dots can be used.

. Password: Minimum 10 characters, with at least 1 block letter,

1 lowercase letter, 1 number and 1 character symbol.
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<MPF eMPF Registration :
Migrated New Data

; ; ; 2 FI | I I n th e - OU You have multiple version of personal data
1 Identlty AUthentlcatlon> profile w that stored in the local database across
different Trustees. Would you like to update

your data? Please be aware of the selected
information will be updated to selected

If the personal information (phone number and email regisration Contact nformation
address) provided in the registration form is different
from the registration information in the Scheme, you £
can choose to update the information. camanchan@omat com
Apply to:

Mobile Phone Number

Tips:
The updated information will allow you to keep abreast of MPF Scheme A
the latest information about MPF from your trustees. e T o o P
(+852) 9
Page 47 -



dMPF eMPF Registration o

_ L 2 Fill in the -
1 ldentity Authentlcat|0n> profile W

Account Activated

Once the account activated, you can use your oon | 1950

Username and password tO |Og On tO the eMPF Your account has been successfully created.
Flease login and start for usage.

Platform. i ’

Login Now

Page 48



47 praes

e =




@MPF -
=== E€MPF Login
Login Method

eMPF ID or Username IAM Smart

You can log on to the eMPF Mobile App using your eMPF number,
your username, biometric authentication or iAM Smart
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19:41 T E

eMPF -
=== €MPF Login e o
Login with Username or eMPF 1D /L°9in \
Member Employer
(@l Username eMPF ID

Select Log in with your Username or eMPF ID, fill in
your Username or eMPF |ID and password, and click S

Login.
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<MPF eMPF Login

Login with Username or eMPF ID <

Enter Verification Code

Enter the verification code we have sent by
Email to u******@ifastepension.com.my.

The system will send a one-time verification code to
your verified email or phone number, if you do not
receive the verification code, you can choose to
resend it via SMS or email

Did not get a code?Resend in 49 seconds

Enter the verification code you received
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%MEP%F eMPF Login

Login with Username or eMPF ID —

After logging in for the first time, you can add your Trust this Device?
deV|Ce aS a trusted dGVlce Your account is secured by 2-step

verification. You may skip 2-step
verification in future logins if you trust this
device.

au )
Tips:
« If you have added your mobile device as a trusted device, you

can skip the two-factor authentication step when you log in. )

Do not Trust
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<MPF eMPF Login

< eMPF Account Setting Trusted Device List
You may skip 2-step verification when
. g Security Setting . .
L 0 g N WI t h US ername or e M P F I D 95|ng the trusted de.vuce(s) below to I?g
in to the eMPF Mobile App. For security
Change Password > ) s
reasons, remove the device(s) if it is no
longer in use.
Change Username >
Trusted Device List > @ SM.-A346.0 .
Device Version: Android

You can also add a device as a .

. . " Biometric Login Last Login Date & Time:
trusted device in the "Trusted ? OITIEL TS
Devices List" in the "eMPF N

] . ther Setting @ Remove
Account Settings" later naue o0
anguage EN 5 /

N

® Add My Current Device >

Access Permission >

Accessibility >
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@MPF - |
=== €MPF Login e

Register / Z:i:::eh:::raenmexp(:; Member)
Login with Username or eMPF ID Login

Member Employer

If you have forgotten your username or password,

you can click "Forgot username?" or "Forgot your gy
password?" on the login page to find your username .

or reset your password.

Remember Me Forgot Password?

or

ﬂ Continue with iAM Smart
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EéMPF i
=== E€MPF Login

You can choose to use “Two-factor authentication” or
"IAM Smart" for identity verification.

Page 56

Select Identity Verification
Method

For security reasons, please choose a method to
verify your identity first.

Two-factor Authentication

Authenticate by entering your HKID/Passport
No. and one-time passcode

( B
- ﬁ % 5 @
- iAM Smart
"iAM Smart"
Authenticate by logging in to "iAM Smart"
N\ o




@MPF -
*Eﬁ% e M P F L O g I n FOI’gOt Username

Please enter the information below to
retrieve your username.

Login with Username or eMPF ID Chow

Given Name (English)

Jau Wai

Surname (Chinese)

I}

Given Name (Chinese)

If you choose to use “Two-factor authentication”, enter -
your personal information, HKID card number and oateof Bt COMWYY)
. o o “ 16/08 /1972 (]
registered email or mobile number, then press “Send E
One Time Passcode”. ® HKDNo.

HKID No. (For HKID No. A123456(B), please input
A123456B)

........ @&

Choose and enter your registered contact
information to receive your one-time passcode
(OTP).

istered Email Addre:
N

Send One-time Passcode
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<MPF eMPF Login <

e Enter Verification Code
Login with Username or eMPF ID

Enter the verification code we have sent by
Email to u******@ifastepension.com.my.

Enter the verification code that has been sent to your
chosen contact method.

Did not get a code?esend in 49 seconds
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<MPF eMPF Login

Login with Username or eMPF ID

Username Retrieved

Your eMPF username is shown below.

If you have forgotten your username, your registered S -y
username and eMPF ID will be displayed on the page Username: ifast_08

. fe . . . . MPF ID: 20000052579
after successful verification. After clicking "Confirm", you )

will be redirected to the login page to log in again.
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<MPF eMPF Login

Login with Username or eMPF ID

If you have forgotten your password, enter your new
password and click "Confirm" after successful verificationo

Page 60

Forgot Password

Please enter the information below to reset
your password.

Surname (English)

Lau
Given Name (English)
Lisa

Surname (Chinese)

Date of Birth (DD/MM/YYYY)

01/01/1975 =

ID Type
(®) HKID No.

HKID No. (For HKID No. A123456(B), please inpu
A123456B)

........ @&

Choose and enter your registered contact
information to receive your one-time passcode
(OTP).

Registered Email Address

Send One-time Passcode



PP eMPF Login

Login with Username or eMPF ID

Password Updated

Your password has been updated

After successfully updating your password, click “Login" e S
and you will be redirected to the login page to log in HESSNORII 160 1.
again.
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<MPF eMPF Login

Login with Username or eMPF ID

If you choose to use "iAM Smart", you will be redirected to
the "iAM Smart" mobile app to complete the "iAM Smart"

login to retrieve your username or reset your password.

ote!

You are required to download the "iIAM Smart" mobile app and
register as an "iIAM Smart" user before you can authenticate

\ your identity under "iAM Smart".

\

J

Page 62

< Continue in the "iA...

Lj :IEOMSE E{S

You will be redirected to
the "iAM Smart” mobile

app.

About "iAM Smart" mobile app

"iAM Smart" mobile app is a one-stop
personalised digital services platform
provided by the HKSAR Government. Click
here to learn more about "IAM Smart"

mobile app.




PP eMPF Login

I‘O'I
I_m.lA
N
Enable Biometric
After logging in for the first time, you can set up Login?
biometric authentication to log in, Plometriclogh et you access eMPF ina
(Tigs: )
« If you skip setting up biometric authentication, you can click DonolEsSR g
"My Account" after logging in, select "eMPF Account i
Setting" and click "Biometric Login". Follow the instructions
. On the mobile app to complete the remaining steps. y Skip

Page 63
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<MPF eMPF Login

Login with biometric

authentication

Use facial recognition or fingerprint for biometric
authentication
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<MPF eMPF Login

Login with biometric

authentication

Use facial recognition or fingerprint for biometric
authentication
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29PF eMPF Login

r O A

L(W
Once successfully configured, you will be redirected to Biometric Login Enabled
the page where biometric authentication is enabled. You can now login with your biometric D,

Please start for usage.

Confirm
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<MPF eMPF Login

Login with iIAM Smart

Select Login with "iAM Smart"

Note!

You are required to download the "iAM Smart" mobile app and register
as an "IAM Smart" user before you can log on to the eMPF under "iAM
Smart".

Page 67
.

19:41 2T E

SMPF =\

Do not have an eMPF?
Register / Activate your eMPF (For Member)

Login
Member
Login ID Type
@) Username eMPFID
Username
0
Forgot Username?
Password
Remember Me Forgot Password?




< Continue in "iAM Smart"

gere

You will be redirected to the
“IAM Smart” mobile app to
proceed the next steps.

<MPF eMPF Login

Login with iIAM Smart

About "iAM Smart"

"iAM Smart" is a one-stop personalised digital
services platform provided by the HKSAR

uconfirm" to |Og In Wlth "iAM Smart"' Government. Click here to learn more about "iAM

Smart".
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<MPF eMPF Login

Login with iIAM Smart

"eMPF" would like to Open the "iAM
Smart" Mobile App

Click “OK" to enable "iAM Smart" in the eMPF Mobile CANCEL  OK
App.
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%%%: eMPF LOg N Login with iAM SMART

=

Login with iIAM Smart

Login “eMPF" via authentication function by
1AM Snnart

Once you are redirected to the "iAM Smart" app, click
"Continue" to complete the eMPF Login.

Cancal
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<MPF eMPF Login

Login with iIAM Smart @

Login to eMPF

Please back to “eMPF” and
continue to use.

Once you have successfully logged in to the eMPF App,
click "Continue" to return to the eMPF Mobile App to
complete the login.

| —m—m———
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CMPF :
=== Change of Personal Detalls
How do | update my MPF account personal information?

Update your personal information under "My Account” > "Account
Management” > "MPF Account Management”.

Select eMPF Account : : Apply to All
Management > Edit your profile > Accounts >
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@MPF i
=== Change of Personal Details

elect eMPF Account : , Apply to All
Management Edit your proﬂl} Accounts

>

Select Account Management. Then select eMPF
Account Management.

Page 74

<

Profile Management

Please select the type of withdrawal that
SIS you.

iy Registration
ul @ Information
L

MPF Account -
Information
?@ o—



@MPF i
=== Change of Personal Details

| : : Apply to All
Management Edit your proﬂl} Accounts

>

On the "eMPF Account Management" page, click
"Update" to change your account information.

Page 75

‘Way of Commumication
Prefermed Commiminicatiem Charrel
Ermail

Prefermed Soimiminicathom Langudis

English

TRET O FsCedwing &-noofcatiom for

Honregulatery amd Regulatory Desosrenis

Hang Kong

L ofridr™T O DT Ml rd Ty
Yes
CAS Infarmation

My Tax Residence is
ay REdEnoe

Hang Kong and cther jurisdictions or
countries

Jurisdiction Information 1

Jurtsdictiom of Tax Residency

u i
England

an e i thon Musniser (TTM) svailbile?
TIM Availble

A | e TiToa oo Buaneer [TTHM )
232N2NZI

e




@MPF i
=== Change of Personal Details

Select eMPF Account : : Apply to All
Management Edit your profile Accounts

Enter the personal information you wish to change,

including address, Mobile phone number,
communication language, Common Reporting
Standard (CRS), etc.

When you are done with the changes, click "Save"

rTips: )
If you would like to change your mobile number or email address,
please click “Verify” to receive the one-time passcode. Enter the one-

\ lime passcode sent to your new mobile number or email address. y

>

D of Eieth

ouD1MS20

Fiaca of Eirth

Hong Kong

i il iy

China

Emal Addess

chanaimanfiomall.com

Mobda Phong Musbar

+H52 w S0123456

Page 76

Barandary Contadd Number (opSonal

+0E1 w S1234E8ET




@MPF i
=== Change of Personal Details

Select eMPF Account ; : Apply to All
Management Edit your profile ACCOUNLS

Once the information is saved, a one-
time password (OTP) will be sent to you
via email or SMS.

Page 77

X
Email Verification Code

Enter the verification code we've sent by
Emailto c @gmail.com.

Didn't get a code?

Send again in 58 seconds




@MPF i
=== Change of Personal Details

Select eMPF Account : _ r -
s - eayou o

You can change the information of your MPF
account at the same time. Select the account you
want to change your information and click

"Apply”.

Page 78

Apply to All Account?

The contact information are different from
your profile. Do you want to apply new
contact information below to all scheme?
Please be aware of the selected information
will be updated to selected accounts.

Registration Contact Information

Registered Mobile No
o S
Apply to:

Mobile Phone Mumber

MPF Scheme A

Accaunt Type: Self Employed Person

(+852) 90123456

MPF Scheme B

Accaunt Type: Employee Account
(+852) 92341567
Apply
Skip



@MPF i
=== Change of Personal Details

Select eMPF Account : _ Anplv to A
Management > Edit your profile

Finally, verify the information and click "Confirm" on
the confirmation page.

Page 79

ca1 all T -

< Profile Managerment

Confirmation

Information Change Details

Contact Details -~

Email Address
+B52 9012 0045

Current Correspondence Addness
Room 777, Block 7, ABC Building, ABC
street, ABC Area, Hong Kong

Applied Changes

Mobile Phone No. -

Account 1

MPF Scheme A

Account Type: Contribarion

Account 2

MPF Scheme B

Azrousnit Type: Sait Employed Person

Residential Address -~

Account 1

MPF Scheme A

Accournit Type: Seif Employed Person

Submit
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%%%:Employee Enrolment

Recei .
GOl Select Scheme Fill in the profile Make Investment
notifications P choices
via email/SMS

EMPF
ik

When your employer registers you for an
MPF scheme through the eMPF platform,
the eMPF Platform will notify you by
email or SMS.

Complete the
Registration

If you have registered for eMPF, you can
log in to eMPF to complete the

registration.
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@MPF
=== E£Mployee Enrolment

Identity - - Make investment
Select Scheme Authentication > Fill in the profile > choices >

After logging in to the eMPF, Tap "Action Iltems",
select the action item of "Please complete your MPF

account enrolment” - then select the scheme and tap
"Next"

Tips:
* If the employer offers more than one MPF scheme, the
employee can choose the scheme to enroll.

Employees may visit the Trustee Service Comparative Platform
or MPF Fund Platform on the MPFA website for details of the
scheme.

Page 82

< Regular Employe... X

o 2 3 4
Select Scheme

Your employer has provided the MPF scheme(s)
below for your selection. Please press "Next" to
continue.

If there is more than 1 scheme options shown
below, please choose 1 MPF scheme that meet
your needs. You may visit the Trustee Service
Comparative Platform provided by MPFA

to compare the scheme details and services
offered by different trustees.

AIA MPF — Prime Value
Choice

Total Number of A
Constituent Funds: 19

To be provided by Trustees

Next

[ O <




EMPF

Select Identity Verification
=== E£Mployee Enrolment

Method
: For security reasons, pleasg choose a
Select Scheme Fill in the profile > g/lh%kigégvesmem > method to verify your identity first.
re2
Select an authentication method : o

"e-ldentity Verification" or "iAM Smart" e-Identity Verification

Authenticate by performing HKID
scanning and facial recognition

The identity authentication process is the same as the
eMPF registration.

Ese

"iAM Smart"

Authenticate by logging in to "iAM Smart"

N
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@MPF
=== E£Mployee Enrolment

< Regular Employe... X

Select Scheme Identity Fill in the profile Make investment 2 ”‘
Authentication P choices :
Personal Information

AIA MPF - Prime Value

Choice
After verifying your identity, enter your personal /' ParsonalDatalla v
information and set up your way of communication.
—leun Name (English)

TI Q S : Surname (English)
» The page has prepopulated the member information owned by G
the eMPF Platform, and members only need to fill in the

Given Name (Chinese)

remaining information after verification, including contact -
information, address, communication method and common
reporting standard information.

Surname (Chinese)

Page 84



@MPF
=== E£Mployee Enrolment

Identity
Select Scheme > Authentication

Employees can choose the constituent funds
for future contribution investment allocations.

Tips:

voluntary contributions.

Page 85

1. Employees are required to fill in both mandatory and

2. Employees may choose a default investment strategy in
full or on a pro rata basis depending on the terms of
individual MPF schemes.

qp s . viake Investmen

1611 MEM » o Nf Tl 91%m

< Regular Employe... X

o @ 3] 4

Investment Choice

You should identify the risk class of different
funds and gauge your own risk tolerance level
before making investment decisions.

(Employer's Employer’s Employe
Mandatory Voluntary Mandatc
Contribution Contribution Contribut
Allocation Allocation Allocatic

> Reset Allocation

Default Investment Strategy @ 0%

0%



EMPF

=== E£Mployee Enrolment

Select Scheme >

< Regular Employe.. [F] X
Identity _ : Make Investment
Authentication > Fill in the profile > choices > (/] Q v ) 4

Please check the information and click "Submit" on the . Selepiciinme

Confirmation

Step 1 - Select Scheme

Confirmation page.

Page 86

AIA MPF - Prime Value Choice

Step 2 - Personal Information

/" Personal Details A

Title
Mr



@MPF
mes Employee Enrolment

Identity - - Make Investment Enrolment
Select Scheme > o > Fill in the profile > . >
Authentication choices com pleted!

After completing the registration, the
Platform will send you a notification
through the communication method you
selected.

s)
T

Page 87
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%MEP%F Consolidating Accounts / Transferring MPF Arrangement

Types Of Transfer
Employee Choice

Transfer Of Tax Transfer After
Arrangement
(ECA)

Deductible Voluntary Termination of
Contributions (TVC) Employment

Steps Of Transfer

Select the Withdraw Voluntary Successful
.Srf;ﬁg};?e type of igL%cL;['rl]'transfer-out Transfer-in Contributions (If submission of
Account applicable) application

Attention!

» If the scheme to which the scheme member wishes to transfer is not yet enrolled, the member needs
to open an MPF account in the new scheme before the transfer of MPF benefits can take place.
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%"4@%: Consolidating Accounts / Transferring MPF Arrangement

You can only submit your transfer instructions on the eMPF after the transfer out scheme and
transfer in scheme have been onboarded the eMPF Platform. If the relevant schemes has yet to be
onboarded the eMPF Platform, you will be reminded to submit the hardcopy of your application.
You may check the scheme onboarding schedule on the eMPF website.

Original Scheme with New Scheme with Method of Submitting
Transfer-Out Accou nt Transfer-in Account Administrative Instructions

Submit the hardcopy application
form to transfer-in trustee
Submit the hardcopy application
form to the eMPF

v Onboarded x Not Yet onboarded

x Not Yet onboarded v/ Onboarded

v/ Onboarded v/ Onboarded Submit Online application via eMPF
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%M@l%: Scheme Member Transferring MPF <

Transfer MPF

SEEERGER et Select Transfer- .?f;ﬁg%?ﬁ o Review and Please select the type of transfer you
Transfer out Account Account Submit would like to perform.

Tap “My MPF” on the menu bar and tap “Transfer MIPF”.
Then select “Personal Account Consolidation”.

Employee Choice Transfer Of Tax Deductible Transfer After Termination of
Arrangement (ECA) Voluntary Contributions (TVC) Employment

The following is an example of “Personal Account

Consolidation” Personal Accou Y T
Consolidation Te
- N\ ® Consolidate multiple Er
PP personal accounts into Se
M one account under your Pe
* If the administration of the member's MPF trustee has been transferred to the choice of MPF trustee and Tr
) o scheme to manage MPF
eMPF, please note that the new member account number must be filled in if the at ease o
member needs to choose to fill in the form when handling the merger of his/her \_® Applicable to scheme '
MPF personal account in the future*.
K ) ams e e e
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EMPF
REZ

Scheme Member Transferring MPF

Select the type of GSEEENIEUEGEE Select Transfer- Review and
Transfer out Account In Account Submit

>

Select the Transfer-out Account(s) and tap “Next”.

- )
TIps:
« The system will list all the accounts that are eligible
for transfer.
« Members can select multiple accounts at once.
\_ J

Page 92

< Personal Accoun... X

Select Transfer-out
Account

You are applying
personal account consolidation

Please select the account(s) from the
check box options below to which your
MPF benefits are to be transferred.

* The "Account Balance (HKD)" is as of the
latest fund price date. Please note that it
is the latest account balance for reference
only and it is not indicated as transferable
balance.

MPF Scheme A




¢MPF scheme Member Transferring MPF

REZ

Select Transfer- Review and
In Account Submit

Select Transfer-
out Account

Select the type of
Transfer

Attention!

* The account that the scheme member is looking for may not have
been transitioned to the MPF e-Procurement platform yet. The
member can click “Not Able to Find the Account You Need?” and
the member will be redirected to the form download page.

* If the Transfer-in scheme has yet to be onboarded the eMPF
Platform, please submit the hardcopy of your application to
trustee.

* If the Transfer-in scheme has onboarded the eMPF but Transfer-out

scheme was yet to be onboarded, please submit the hardcopy of
your application to eMPF.

\_

\

MPF Scheme A

Since | Member Account N-

Account Type Personal Account

Account Balance (HKD) $ 5,436.70

Account Details

MPF Scheme B

Since | Member Account No -

Account Type Personal Account

| Account Balance (HKD) $8,180.14

Account Details

J
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[Z2 NotAble to Find the Account
You Need?




- Personal Accoun... X

%M@P%F Scheme Member Transferring MPF e——o

Select Transfer-in
Select the type of \ Select Transfer- SECHMIERS e Review and Account
Transfer out Account In Account Submit

You are applying

personal account consolidation

Select the Transfer-in Account(s) and tap “Next”.

MPF Scheme C
/Attention! \ CBA Company
* Members are required to open an MPF account in | Account Type Regular Employee
the new scheme before the transfer can commence. Account Balance (HKD) $10,000.00

If you have not yet enrolled in a scheme, click

“Select Other Scheme”, select the trustee and e )
scheme, and then follow the instructions to complete »
[? select Other Scheme >

\ the enroliment. /




@MPF : MPF Scheme A
mac SCheme Member Transferring MPF

Account Type: Personal Account

Review and

Submit ¢ Edit

Select the type of “\_Select Transfer- Select Transfer-
Transfer out Account In Account

Step 2 - Select Transfer-in Account

Review the information and tap “Submit”

/" Selected Account Details ~

MPF Scheme C

Trustee C

Account Type: Regular Employee

Q0 Edit

Do you want to submit intermediary information?
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%Mﬁ%: Scheme Member Transferring MPF

Select the type of “\_Select Transfer- Select Transfer- Review and
Transfer out Account In Account Submit

Read the Terms and Conditions and tap “Accept”

Then, your transfer request has been successfully
submitted.

Page 96

Terms and Conditions

By clicking the "Accept" button, you confirm
that you have read and agree to be bound
by the Terms & Conditions below.
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%Mﬁ%: Change of Investment Instructions

Members can change their investment instructions on the eMPF
Platform, including "Fund Switching/ Fund Rebalancing"” and
“Change Future Investment Mandate”.

Change the investment portfolio of existing account balances

Select the scheme and\_ Fund Switching/ Select Transfer In-
account Fund Rebalancin Fund

Change Future Investment Mandate

Mandate

Select the scheme and accoun> Change Future Investment >
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%M@P%F Fund Switching/ Fund Rebalancing

elect the scheme and Fund Switching/ Fun Select Transfer In-
Rebalancing Fund

Select Investment. Then go to the "Fund
Switching/Fund Rebalancing" page.

Page 99

> Investment

Please select the investment instruction option
according to your needs.

7

©)

Fund Switching /
Fund Rebalancing

Change the investment portfolio
of your existing account
balance, you may choose
fund-to-fund switching or
one-time rebalancing

N

%

0

Change Future
Investment Mandate

Set a new fund allocation
instruction that affects only new
contributions, while keeping

the existing MPF investment
allocation intact

N\




< Fund Switching / Fun..

EMPF o

mo o Fund Switching/ Fund Rebalancing .

oCcICcU C oL C C C o Fund SW|tCh|ng/ Fun Se|eC'[ TranSfer In' Please select the MPF account you would like to
Rebal an Ci n g FU n d perform fund switching/rebalancing.

AIA MPF —= Prime Value

Choice
Since 01 Jul 2023 | Member Account No..-
Account Type Personal Account
Account Balance (HKD) s 1 5,879.40

Select the account and tap “Next”.

Qccount Details /

MPF Scheme B

Since 01 Jul 2023 | Member Account No..-

Account Type Personal Account

Account Balance (HKD) $15,879.40

Account Details
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%"4@%’: Fund Switching/ Fund Rebalancing
Fund Switching

Select the scheme and und Sw 0/ FungG Select Transfer In- Instruction
account Reba|ancing Fund Asof 28 /11 /2023

. . Switch Qut
Select Fund Switching
Employer's Mandatory Employer's Volunt;
Contributions Contributions

Please select the fund and enter the transfer-out and —

Apply to All Contribution Types O]

transfer-in percentage of the existing fund under the Rebalancing
applicable contribution types. When you're done, press - o
“Next”. —

Fund Balance: § 5,800.30
(30.00% of your total fund balance)

Tips:
1. You can toggle the “Apply to All Contribution Types” button. Once
toggled, the percentage entered in the first option will be automatically

Fund B [ 0 %

Fund Balance: § 3,778.14
(30.00% of your total fund balance)

applied to all contribution types instead of input one by one.
2. If you want to transfer out more than one fund, please click "Add
Instruction" and then enter the details of the next fund instruction.
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@MPF i -
=oc FUNd Switching/ Fund Rebalancing
Select the scheme and und Sw Select Transfer In- >
account Rebalancing Fund

Select Fund Rebalancing

If you choose fund rebalancing, enter the

< Fund Switching [ Fun..

Fund Switching
Instruction
Asof 28 /11 /2023
Switch Out
Employer's Mandatory Employer's Volunt:
Contributions Contributions

Apply to All Contribution Types @

transfer-in percentage of the existing fund under
the applicable contribution category. When
you're done, press “Next”

Tips:
Fund rebalancing — Changing the existing MPF portfolio in
accordance with the new fund allocation instructions. The first step
is to redeem the existing MPF according to the instructions and then
reinvest it to achieve the required fund allocation ratio
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&  Rebalancing

Fund A A 100 %

Fund Balance: $ 5,800.30
(30.00% of your total fund balance)

Fund B @ 100 %

Fund Balance: $ 3,778.14
(30.00% of your total fund balance)



EMPF

=oc FUNd Switching/ Fund Rebalancing

Select the scheme and \_ Fund Switching/ Fun ele ansfe

Please select the fund and enter the transfer-in
percentage of the existing fund under the
applicable contribution type. When you're done,
press “Next”.
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Fund Switching/ Fund..

oO—©
Make Instruction =
Balance as of date 23 June 2021
Switch Qut Switch In
ER Mandatory Contribution EE Mandatory
Apply to All Reset

Contribution Types (O

()" Must be 100% and apply to all

contribution sub-accounts

FundA @

Fund B ® 0%
Fund C @ 0%
Fund D B 100%



%"4@%’: Fund Switching/ Fund Rebalancing

Change of Investment Instructiow' on Suin I""I. i

Fund Switching
Instruction Submitted

After successfully changing your investment instruction, successfully

you will see the transaction record on the page.
Submission Date & Time:05/12/2023, 17:34

"Note! )

If an instruction is received on or before 4pm (Hong Kong time) on a

working day, the instruction will normally be processed within the same

working day. Your instruction received after 4pm or on Saturdays, public Perﬁm‘z;‘:ﬁgmﬁr’g':ﬁ\c,:;‘t‘::em

holidays or other non-working days will be processed on the next working Mandate

\._day. J
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%Mﬁ%: Change of Future Investment Mandate

S S L LR ety Change Future Investment
Mandate

Select "Investment". Then go to the "Change
Future Investment Mandate" page.

Page 105
I

> Investment

Please select the investment instruction option
according to your needs.

r

©)

Fund Switching /
Fund Rebalancing

Change the investment portfolio
of your existing account
balance, you may choose
fund-to-fund switching or
one-time rebalancing

J

Change Future
Investment Mandate

Set a new fund allocation
instruction that affects only new
contributions, while keeping

the existing MPF investment
allocation intact

\

J




EMPF
REZ

Select the account and press “Next”.
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Change of Future Investment Mandate

Change Future Investment

Mandate

>

< Fund Switching / Fun...

@

Select Scheme & Account

Please select the MPF account you would like to
perform fund switching/rebalancing.

@ - A\

AIA MPF = Prime Value

Choice
Since 01 Jul 2023 | Member Account No..-
Account Type Personal Account
Account Balance (HKD) $15,879.40

Qccount Details /

MPF Scheme B

Since 01 Jul 2023 | Member Account No -

Account Type Personal Account

Accoun t Balance (HKD) $15,879.40

Account Details




EMPF

2:41 all 7 -

moc  Change of Future Investment Mandate =~ ¢ crorumemenmen

Members can choose constituent funds and
change the allocation of future contributions.

& pS:
1. Employees are required to enter the allocation of both mandatory and
voluntary contributions.

2. Depending on the terms of individual MPF schemes, employees may
choose the DIS in full or on a pro-rata basis.

\3. Each fund is colour-coded to indicate its level of risk.

\

M an d ate Balance as of date 23 June 2021

ER Mandatory Contribution EE Mandato

Apply 1o All
a Confribution Types (D) 12

. Must be 100% and apply to all
contribution sub-accounts

J
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Fundz (@

a Default Investment (D 0%
Strategy (DIS)
Fund A B4 D%
| Class 1

a Fund B ] 100%

i

| Class 3



< Fund Switching / Fun...

%M@%: Change of Future Investment Mandate . ...

Confirmation

Step 1 - Select Scheme & Account

Select the scheme and accounivissdie L o
M an d at e Account Details ~
AlA MPF - Prime Value
Choice

Account Type: PAH
Account Balance (HKD)$ 15,995.48
£ Edit

Step 2 - Fund Switching Instruction

Confirm the future investment allocation of contributions is
correct, and click "Submit*.

Fund Switching Instruction 1 -~

Switch Out

Mandatory Contributions

Fund A 20%
Fund B 30%

Voluntary Contributions

Switch In

Mandatory Contributions

Default Investment Strategy 100%
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@MPF N =
=== Change of Future Investment Mar

Select the scheme and accouniigum i i |
Mandate

After successfully changing your investment instruction, '"St’:‘:’z::s‘fﬂ';'“ed
you will see the transaction record on the page.

Reference No.: AB1234567890 | 12/06/2021, 19:30

We have received your instruction, your
insturction will be processed on the next

business day and within two business days
("Note! )

If an instruction is received on or before 4pm (Hong Kong time) on a
working day, the instruction will normally be processed within the same

working day. Your instruction received after 4pm or on Saturdays, public

holidays or other non-working days will be processed on the next working

\d av. ) < Back to Home >
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<}PF Select the MPF account you want to withdraw

Select the account
Select a Claim Reason to withdraw
benefits

Fill in the
Withdrawal Details

Select a Payment

Upload Document Method

Monthly/Quarterly

Withdraw All Benefits Withdraw Partial Benefits

Withdrawal

eMPF allows scheme members | eMPF allows scheme members I

- |

I {0 withdraw benefits from all I | toindicate the amount or I : teMPT a"owsts‘;ze.;]”e .r;?etr?betrfs O

accounts under all MPF schemes 1 I proportion of the MPF scheme's | 0 Set Up astanding instruction

I 2t once I 1 account 1 1toindicate the withdrawal cycle. |
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<MPF Member Portal — Withdraw MPF Benefits

. Select the account to Fill in the Select a Payment
Select a Claim Reaso> withdraw benefits > Withdrawal Detail> Upload Document > Method >

Permanent
Departure

Normal Early Total

Retirement Retirement from HK Incapacity

Terminal Small

llIness Balance Death Claim

For more information on MPF
withdrawal, including the
requirements for various grounds
of claim, please visit the following

MPFA website:
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%Mﬁpg': Withdraw MPF Benefits

Select a Claim
Reason

Select the account V\I;||t|r|1ldnr g\:\?al Upload
to withdraw benefits Details Document

Go to the "Withdrawal Benefits" page and select
"Claim" type

Page 113
L

Withdraw Benefits

Please select the type of withdrawal you would

like to perform.

AsL%

Claim MPF Benefits

You may apply to withdraw
your benefits derived from
your mandatory contributions
and tax deductible voluntary
contributions (TVC) upon
reaching age 65, or if you
meet specific circumstances
prescribed by law.

5

Withdrawal of
Voluntary Contributions

You may apply to withdraw
voluntary contributions in
accordance with the governing
rules of your MPF scheme.

Refund of Suspense
Account Balance

A mtiamanan annniind halda



< Claim Reason X

Please choose the reason for claiming your MPF
benefits.

Select the account V\filg:]g]r;t\)\/eal Upload Attaining the Retirement
to withdraw benefits Details Document mg__r Age of 65

%MEP%F Withdraw MPF Benefits

Select a Claim
Reason
You can withdraw your benefits in a

lump sum or in instalments on the
ground of retirement at the age of 65.

Early Retirement
You must be at least 60 years old
and have ceased all employment and
- o self-employment. You are required
T h e n Se I eCt th e re I evant C I al m ﬁ to make a statutory declaration that
you have no intention of becoming
re aS O n . employed or self-employed again. You

can withdraw your MPF in a lump sum
or in instalments.

Permanent Department
from Hong Kong

You have to make a statutory
declaration that you have departed
or will depart from Hong Kong to
reside elsewhere with no intention
to return for employment or resettle
as a permanent resident. You are

ﬁ_.@ also required to provide documentary
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(;*Er\g%: Withdraw MPF Benefits

Fill in the
Withdrawal Details> Upload Document >
Mormal Retirement w

(1] 2 3 4 5

to withdraw
benefits

Select a Claim Reason

Select Scheme & Account

After selecting the claim reason, select the e o e i
account you want to withdraw. - |
Multiple accounts can be selected and e (0 e

withdraw benefits at the same time. -

N
)

AIA MPF - Prime Value
Choice

Simce of 22 jJun 2020 | Account Mo, I-

ACcount Type Contribution Account
ACcount Balance (HKD) % 30,000.00

Account Details
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%%ID%F Withdraw MPF Benefits

§-41 ol = -

Normal Retirement X

AIA MPF - Prime Value Choice

Select the account to

Upload Select a
withdraw benefits

Account Type: Self Employed Person Acoount
Document Payment method .

Mermber Marme: Chan Tai Man

withdrawal
details

Account Balance (HKD)
$350,000.00

Wiew My Account Portfolio

For each selected MPF account, select the
withdrawal details. +/ Withdrawal Details

Withdrawal Details

(@) Withdrawal All Benefit

Withdrawal Details can be selected:
« Withdraw All Benefits
« Withdraw Partial Benefits by Specific

Withdrawal Partial Benefit by Specific =
Amount

Withdrawal by Standing Instruction
Amount

« Withdraw Benefits by Setting Standing
Instruction
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@ M P F 1 ' Account Balance [HKD)
Ees Withdraw MPF Benefits ce ce (HKD)

£350,000.00
- Select a View My Account Portfolio
Select the account to : Upload
withdraw benefits Document > I\P/Iae)t/rrlr;)%nt >
+~ Withdrawal Details w
. . . Withdrawal Details
If select "Withdraw Partial Benefit by [ h
Cp " . Withdrawal Al Benefi
Specific Amount", enter the withdrawal B
details including the amount or proportion. B
Withdrawal Details can be | rawel by Standing nstruction )_
selected:
- Withdraw All Benefit [
+ Withdraw Partial Benefit by Specific
Amount AIA MPF - Prime Value Choice §5,000

+ Withdraw Benefits by Setting Standing
Instruction § 3,000.00

Balance of Contribution [HKD):
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e Mormal Retirement %

%%ID%F Withdraw MPF Benefits o—0—90

Upload Document

Select the account to Fillin the Uploac selecta P —
. > ase follow instructions. [Maximum u,
withdraw benefits Withdrawal Payment file size : 200 MB and format: pd, png. jpeg, jpg)
Details Method
0 Please be reminded to send certified true

~  copy (CTC) or original copy to admin
office by post or senvice centre in person.

" Birth Certificate

Depending on the claim reason, members may —
upload relevant supporting documents. o

&

[E] Rreplace File P | J
Example: Total Incapacity — You can apply for early

withdrawal of MPF if you are proved to be permanently unfit ¥ Fxample Supporting Document
to perform the particular kind of work of your previous job Exampie Document -
immediately prior to incapacity and provide a medical o

certificate issued by a registered medical practitioner or Replace File

Chinese medicine practitioner.
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%M@P%F Withdraw MPF Benefits

Fill in the Upload the
ot boaante Withdrawal > Supporting
Details Document

Payment
Method

Bank Transfer or Cheque can be chosen as the
Payment Method

Tips:
It is recommended to choose "Direct Deposit to Bank Account”
for a more convenient and faster processing time and to avoid the
risk of losing cheques.

Page 119
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< Normal Retirement X
oO—O0 0 (4] 5
Payment Method

Please select one of the following payment
method and fill the related fields. (1)

%’ Cheque

Bank Transfer

Sed ut perspiciatis unde omnis iste natus error sit
voluptatem accusantium doloremgque laudantium,
tokarm rem aperiam.

® Local Bank

Cwversea Bank .




Payment Method

@M PF 1 I Please select one of the following payment
o Withdraw MPF Benefits T e e

”
Fill in the Upload the elect a Bank Transfer }
Select the account to > Withdrawal > Supporting Payment L

withdraw benefits

Details Document Method B
sﬁ Chegue
L -
Bank Transfer

Sed ut perspiciatis unde omnis iste natus error sit
woluptatem accusantium doloremgue laudantium,

Fill in the payment details after selecting the totam rem aperiam.
payment method.

@ Local Bank

A

Oversea Bank .

Bank Mame

Note! Hong Kong ABC Bank -
Please enter the member's own bank account, the trustee will not accept
payment of accrued benefits to third party accounts under normal ( sar Accoun Hoder Name N
circumstances. Chan Tai Man
Bank Code
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¢MPF \withdraw MPF Benefits ¢ ot B %
HEZ o0 0 00

Fill in all information Review and submit the request . .
Confirmation

Step 1 - Selected Scheme & Account

/" Selected Scheme Details ~

AIA MPF —= Prime Value Choice

Please review all input information and click
"Submit" on the Confirmation page.

¢ Edit
Step 2 - Withdrawal Instruction

/" Withdrawal Details ~
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%M@P%F Withdraw MPF Benefits

Fill in all information Review and submit the request

You can go to the "My record" for the relevant
Instruction detalls after successfully submitting the
request.

Page 122
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Request Submitted
Successfully
Reference No.: AB123456 T390 | 1240672021, 19:30

You may check your record at “Transaction
Record” and go update your comtact
information in Enrolled scheme

management.

Please be aware that your submission will
take extra processing time.
Fleaze be reminded to send certified true
copy (CTC) or original copy to admin office
by post or service centre in person.

z) Hong Kong Island Office

Unit 601B, 6/F, Dah Sing Financial
Centre, No. 248 Queen's Road East,
Wan Chai, Hong Kong

) Kowloon Office

Suites 1205-6, 12/F, Chinachem
Golden Plaza, No. 77 Mody Road,
Tsim Sha Tsui East, Kowloon

Saa Transaction Record
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@MPF
)y MPF Statements B

My Account

How can | access My MPF Statements? @) toenipsumsotrsiome

consectetur dolor sit adipiscing

My Statement '

Lorermn ipsum dolor sit amet,

consectetur dolor sit adipiscing

Tap “My Account” on the menu bar and tap “My Personal Particular

Lorem ipsum dolor sit amet,

State m e n t 7 . cansectetur dolor sit adipiscing

More Service

"Il 2

Lorem ipsum dolor sit amet,

o

consectetur dolor sit adipiscing

Account Setting

Lorem ipsum dolor sit amet,
consectetur dolor sit adipiscing

Contact Us

@ &

Lorem ipsum dolor sit amet,
consectetur dolor sit adipiscing
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@MPF MPF Statements

REZ

How can | access My MPF Statements?

The list of available statement(s) will be displayed. You
can select the statement(s) and tap “Download” to have
e-copy of your statement(s).

Tips :

You can view the statement(s) migrated from the Trustee to the eMPF

platform here.
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L4 My Statement

il

Eepun Datie : ITADAMR0R Dz Aedl Mo - ABCESED

AIA MPF — Prime Value
Choice

Quarterty Update

MPF Scheme B

Mewslerer

Eepun Datie : ITADAMR0R Dz Aedl Mo - ABCESED

MPF Scheme C

Flaws|etar

ot Lo

o Date | 2TMO0EH Cezev Aed Mo - ABCEGED

MPF Scheme D

Mewslerer
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@-MPF x Filter
ae- MPF Statements A

All Account(s)

-
A |

How can | access My MPF Statements?

MPF Scheme A

Account No.: 1212323132
Account Status: Terminatin a

MPF Scheme B

You may also apply the filter function to search for s v s
designated statement(s) by using criteria of “Scheme

L 11

Name”, “Type” and “Issue Period”.

Statement Type ~
All

Member Benefit Statement
Contribution
Enrolment

Fund Switching

Select Period

]

Show Statement Results
—
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5. Supporting channels to Members and
Employers

CMPF
RES



CMPF . .
e A full range of support services provide for eMPF

Self-help

Information = W

)

Web Portal/Mobile .
App Web Porth/Mo_bHe App FAQs
User Guide Tutorial Video
Customer
Support
oo BEA
Online eMPF Customer eMPF Service eMPF Outreach

S Support Service Hotline Centre Team




@MPF - -
o lllustration for other functions

Practical and easy-to-understand user guides and tutorial videos have been launched to provide step-by-step
learning guides for scheme members who are not savvy with technology to help them understand the various
functions of the eMPF platform.

A. Fund Switching [ Fund Rebalancing

| You can adjust the investment portfolio of your existing accrued benefits by
rebalancing, fund switching and fund-to-fund switching. Please follow the steps below.
Web PO rtal /M O b I I e Web PO rtal /M 0 b I I e Ap p F Remarks: Please be reminded that performing Fund Switching/Fund Rebalancing

App User Guide Tutorial Video Fi ekt - AR

o
it e e “"l
= Download the materials above from eMPF L
Pu bl IC WebSIte . U?rm - @ Log in to the eMPF Mobile App.

» QR Codes within the Communication Pack

]l_

I Note!
eMPF Public Website contain part of the user guides and instructional videos. The remaining

ser guides and videos will be uploaded gradually.
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EMPF

=oc  QuiCk Tips for Scheme Members

3-Step Registration

3 simple steps are all it takes to register for your eMPF within a few minutes. You can visit the
eMPF Website at www.empf.org.hk or download the eMPF Mobile App for registration. Please
have the following items ready for smooth registration:

What is eMPF?

The eMPF Platform (eMPF) is a one-stop digital platform that aims to
standardize, streamline and automate the administration processes
of different MPF schemes, thereby making it simpler and more
convenient for scheme members and employers to manage their MPF
schemes, with a view to enhancing operational efficiency and
reducing administration costs.

MPF trustees and their schemes will be
enboarded to the eMPF, and the administration of the schemes that
are already onboarded will be performed by the eMPF instead of the
MPF trustees.

When the eMPF is launched, employers, scheme members and
self-employed persons will be able to view and manage all their MPF
accounts on the one-stop online platform at any time, anywhere.

@MPF
REZ

# Avalid mobile phone number and email address (for receiving
one-time passcode for verification and activation notification)
® Your HKID card

Download
eMPF Mobile App

@ Use a valid mobile phone number and email address when

‘&’ you register for your sMPF which will ansure that you are
‘able to receive notification from the eMPF via your
preferrad way of communication.

@ eMPF Platform

Registration Steps

\

Quick Tips for
Employees

Launch Schedule of the eMPF

All MPF trustees and their respective MPF schemes will be onboarded by phases to the eMPF
starting from June 2024, and the entire anboarding pracess will be completed by 2025, After
receiving the notification from your MPF trustee, please register for your eMPF according to
the date specified on the notification.

Onboarding Schedule of each Trustee and their Respective MPF Schemes

Once you have successfully registered for eMPF,

) e-identity Verification

Select “Member” on the registration
page, and verify your identity via “IAM
Smart” mobile app, or scan your HKID

card and proceed to facial recognition.

Froe A

e a— eddencity Verifcation

@) Enter Personal Information

0000

Fill in your personal information,
including your mabile phone number,
email address, correspondence address
and preferred way of communication,

you will be able to log in and start using the eMPF then click “Submit”.

via either its Web Portal or Mobile App.

€ Register for the

One-stop platform

to i/ manage your
MPF with ease! @

© create eMPF Username
& Password

You will receive an eMPF ID immediately.
Click "Activate Now" to create your
username and password for eMPF login.

.
() Fallowing the onboarding of MPF schemes on the eMPF, the Platform will -
& perform all MPF-related administrative instructions under the schemes for ﬂ

you. You should NOT submit any instructions to respective trustees by then.

Please refer to trustee notice or enguire with your trustee to learn more

about the transitional operating arrangements for each trustee. %

(,Q Please be reminded that the account details will only be available on the eMPF after the
‘s’ scheme has been onboarded.
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%M;%F Web Portal/Mobile App Tutorial Video

» There are different instructional videos for employers and scheme members to understand
how to operate the eMPF platform

[E (BE/ BEADR]I HFERREZZHE  » =2EK

wir G T G B [ [asase: QA = T [ G meve |
MmiEE A - ERRRRRER How toLog In, Ma MPF Settil
A MIAES ? How to Register eMPF? SRS EEEE 7 and Upaate MPF Acceunt Information? MRS ? 3

@ @ @ @

[FE] mIEMESS?-%  © [Member] How to Register P [EE|mEIEA - EEELS ! [Member] How to Log In, P [EElmEEmEES -8

ENEAES eMPF? - Mobile App HEREFEESRFE.. Manage eMPF Settings and... s
=& 5 eMPF E=25 eMPF =25 eMPF E=25 eMPF =25 eMPF
EENE 284870 - 4 [EEE BEXE 72170 - 4 ERE BEXE 1827 - 2 @EAE BHEWE 5670 - 2[@HEA EBENE 2002 - 12 =AET

[E (BE/BEAD)R] EEEEREEHE » =5EK

w @I &= o= e a0 = [ weamaz |
AR 7 H0ATE AL M R R Envetementundor an WPE Sanome AR AREMIITL
' How to Manage MPF Investment? BHMEZIRESE ? Initiated by Employors? BRI, BAES ? 5
i Schame Members (E’:I'ﬁd __..- ——— HEIR . y

= (5] (5]

[FB] mE=IBEiE2EE 7- | [Member] How to Manage P [EE| M= EEERENE ¢ [Member] Howto Complete @ [#fE] infIZ 2 aI% EEHE

FEERER MPF Investment? - Mobile... EiTE£IEFER 7- ABfE..  Employee Enrolment under... HE/ ERIEE R / ..

B8 eMPF B2 5 eMPF E25 eMPF B2 5 eMPF E25 eMPF

BERY 22370 - 2EEH BEXRG 51 - 2@EA BERF 1870 2EEH BERG 577 - 2@BA BERH 27 -12FE
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%M@%: Enquiry and Support

Enquiry Method

Customer Hotline Online Enquiry

If members encounter any problems or questions when using the
platform and want to get in touch with the eMPF platform, they can
seek assistance through the "Contact Us" function on the eMPF

platform.
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'MPF public Enquiry

BE
Channel

eMPF Customer
Service Hotline

Email

Fax

eMPF Service
Centres
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Detail

183 2622

enquiry@support.empf.org.hk

3197 2988

Hong Kong Island

Unit 601B, 6/F, Dah Sing Financial Centre, No. 248
Queen's Road East, Wan Chai, Hong Kong

Kowloon

Suites 1205 6, 12/F, Chinachem Golden Plaza, No.
77 Mody Road, Tsim Sha Tsui East, Kowloon
New Territories

Suite 1802A, 18/F, Tower 2, Nina Tower, No. 8 Yeung
Uk Road, Tsuen Wan, New Territories

Manned service hours

Monday to Friday: 9am to 7pm
Saturday: 9am to 1pm
(except public holidays)

Monday to Friday: 9am to 6pm
Saturday: 9am to 1pm
(except public holidays)



'‘MPF
mes oummary

« eMPF provides one-stop platform services
to scheme members, bringing them a more

 Early understanding of how scheme
members can use the eMPF Platform will
help them
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