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Quality and Service Awards

One-Stop Solutions — MPF and Group Insurance
2025

Hong Kong Insurance Awards 2025’

» Grand Award: Outstanding MPF/Employees' Benefit Product/Service Award (6" consecutive year)

MPF
2026

MPF Ratings “MPF Awards” 2026 - Received 19 Awards in Total?

The Hong Kong | Outstanding

Insurance

Awards MPF/Employees’ Bemfg
2025 Product/Service Award

» Trustee of the Year MPF [
. Ratings

» Best Member Experience

» Fast Mover B

A

» Sustainably Friendly (2" consecutive year)

2025

Bloomberg Businessweek Top Fund Awards 2025 - Received 25 Awards in Total?® m‘* f““"

Best Performer

» MPF Trustee of the Year

» MPF Member Service
» MPF Employer Service

Outstanding Performer
» MPF Marketing Campaign

GUM MPF Awards 2025 - Received T T Award's in Total* (7 Gl

» Market Growth Star - Gold N AWARDS
Human uou'us P8 2025

HR Vendors of the Year 2025° He ¥E§Q§fj§

» Best MPF Provider 2025

HONG KONG

Group Insurance
2026
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Top Funds 2025
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Hong Kong Economic Journal - EJ Health Awards of Excellence 2026 T RESHAR

» Excellence in Workplace Mental Health Technology £J Health Awards of Excellence 2026

Jobsdb by SEEK - The Hong Kong HR Awards 2025/26’ HP AV\FA'izns

W 2025020

» HR Solution of The Year

2 02 5 AlA HK & Macau,
Corporate Solutions

Asia Trusted Life Agents & Advisers Awards? °T@:
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» Employee Benefits Provider of the Year (2" consecutive year)

i
Employee Benefits Provider
o the Year 2025

HR Vendors of the Year 20255 'L?ET?ET'\TDDRS
> Best Health and Wellness Services Provider OF THE YEAR 2025
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HKO1 - 01 Gold Medal Awards 2025° -ul
2025

» Excellent Employee Benefits & Corporate Health Services

The Hong Kong General Chamber of Small and Medium Business'®

» Best SME's Partner Award (8" consecutive year)
» ESG Leading Enterprise Award (3" consecutive year)

7 2025
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le s E's Partner Award
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ESG Leading Enterprise Awarc



Quality and Service Awards (Continued)

Innovation and Technology — MPF Smart Advisor and Employee Benefit Concierge
2026

MPF Ratings “MPF Awards” 20262
» Best Digital Product

. 3 Bloomberg shb b
Bloomber.g Businessweek Top Fund Awards 2025 %%mwl ||
Outstanding Performer Top Funds 2025

» MPF Innovation

Hong Kong Economic Journal - Financial Services Awards of Excellence 2025"
» Excellence in Employee Benefits Technology

@@ rressLosic | BusinessFocus

BusinessFocus - Business Award 2025 —— -
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» Excellence in Innovative Employee Benefits Technology Award _AWARD .

2025

HKO1 — 01 FinTech Excellence Awards 2025" ’

» Innovative MPF Smart Investment Technology Fintech zs
01 EMBEESWNAN

Source:

A

According to the GUM MPF Market Analysis Report as of April 2026, AIA MPF achieved No.1 market share growth rate among MPF providers over the past
12 months.

Hong Kong Insurance Authority 2025 Provisional Statistics for Long Term Business and General Business.

The Hong Kong Federation of Insurers - The awards were based on The Hong Kong Federation of Insurers’s assessment criteria. For the awardee,
assessment criteria/methodology, please refer to https://hkia.hkfi.org.hk .

2. MPF Ratings - The awards and rating were based on MPF Ratings’ assessment criteria. For the awardee, assessment and rating criteria/methodology,
please refer to https://mpfratings.com.hk/ratings-and-awards/ .

3. Bloomberg Businessweek (Chinese Edition) - The awards were based on Bloomberg Businessweek (Chinese Edition)’s assessment criteria. For the
awardee, assessment criteria/methodology, please refer to https://www.bbwhkevent.com/tf2025 .

4. GUM - The awards were based on GUM's assessment criteria. For the awardee, assessment criteria/methodology, please refer to
https://www.gumhk.com/en-HK/mpf-awards .

5. Human Resources Online - The awards were based on Human Resources Online’s assessment criteria. For the awardee, assessment criteria/methodology,
please refer to https://awards.humanresourcesonline.net/hr-vendors-of-the-year-hk/ .

6. Hong Kong Economic Journal - The awards were based on Hong Kong Economic Journal’'s assessment criteria. For the awardee, assessment
criteria/methodology, please refer to https://features.hkej.com/template/features/html/ejh2026/index.html .

7. SEEK - The awards were based on SEEK's assessment criteria. For the awardee, assessment criteria/methodology, please refer to
https://hk.employer.seek.com/page/the-hong-kong-hr-awards-2025-26-winners .

8. Asia lnsurance Review, Asia Advisers Network and LIMRA - The awards were based on Asia Insurance Review, Asia Advisers Network and LIMRA's
assessment criteria. For the awardee, assessment criteria/methodology, please refer to https://www.asiaadvisersnetwork.com/atlaa2025 .

9. HKO1 - The awards were based on HKO1's assessment criteria. For the awardee, assessment criteria/methodology, please refer to
https://www.gma-awards.hkO1.group/ .

10. The Hong Kong General Chamber of Small and Medium Business - The awards were based on the Hong Kong General Chamber of Small and Medium
Business’s assessment criteria. For the awardee, assessment criteria/methodology, please refer to https://www.hkgcsmb.org.hk/en/blank-14 .

11. Hong Kong Economic Journal - The awards were based on Hong Kong Economic Journal's assessment criteria. For the awardee, assessment
criteria/methodology, please refer to https://features.hkej.com/template/features/html/fsa2025/index.html .

12. BusinessFocus - The awards were based on BusinessFocus's assessment criteria. For the awardee, assessment criteria/methodology, please refer to
https://award.businessfocus.io/ .

13. HKO1 FinTech Excellence Awards were based on HKO1's assessment criteria. For the awardee, assessment criteria/methodology, please refer to
https://www.fintech-awards.hk01.group/ .

Note:

The above information is for reference only and is not and should not be taken as financial or investment advice, offer or solicitation to subscribe for any
investment products (including MPF scheme). Investment involves risk, investment performance and returns may go down as well as up, and past performance
is not indicative of future performance. Not all investment choices provided by AIA would be suitable for everyone. Before making any investment decision, you
must carefully assess your own risk tolerance level and financial circumstances and refer to the relevant MPF Scheme Brochure for details (including risk
factors and charges). If you are in doubt about the above information, you should seek independent professional advice.

Please contact your financial planner or call our hotline for details
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