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  Scan the QR code or tap the links below  
  to download 1/6

or

Contents  New user registration and login

Register an account in AIA Connect Log in to AIA Connect

Register an account in AIA Connect

Register an account in AIA Connect

AppGallery: HK and Macau users

https://aiaprod.appgreen.com/AIA-Connect.html
https://play.google.com/store/apps/details?id=com.aiahk.idirect
https://apps.apple.com/us/app/aia-connect-e5-8f-8b-e8-81-af-e7-b9-ab/id1292514758
https://appgallery.huawei.com/app/C102498709
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2/6

3/6

AIA Connect

Open the AIA Connect mobile app, then select 
“New user registration” on the title page.

Enter the email address and mobile phone 
number you will use to register, then select 
“Confirm”.

Register an account in AIA Connect

Contents  New user registration and login

Register an account in AIA Connect Log in to AIA Connect
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4/6

peter.chan

Fill out the registration form including your 
AIA Easy Login ID, password and personal 
information. Read and accept the terms and 
conditions, then select “Submit”.

Register an account in AIA Connect

Contents  New user registration and login

Register an account in AIA Connect Log in to AIA Connect
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5/6

6/6

+852 9*** **56

peter.chan

Enter the One-Time-Passcode (OTP) you 
received via SMS, then select “Confirm”.

You may log in to AIA Connect with your 
AIA Easy Login ID and password now

Register an account in AIA Connect

Contents  New user registration and login

Register an account in AIA Connect Log in to AIA Connect
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1/9

2/9

Log in to AIA Connect

peter.chan

Contents  New user registration and login

Register an account in AIA Connect Log in to AIA Connect

AIA Connect

Open the AIA Connect mobile app, then select 
“Login” on the title page.

Enter your login ID and password
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3/9

4/9

+852 91** **56

Log in to AIA Connect

Select a way to receive your One-Time-
Passcode (OTP)

Enter the OTP you received via SMS or email

Contents  New user registration and login

Register an account in AIA Connect Log in to AIA Connect
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5/9

iPhone users

Android phone users

Log in to AIA Connect

Select “Yes” if you wish to log in with Face ID, 
Touch ID or fingerprint authentication; if not, 
please skip step 6.

Contents  New user registration and login

Register an account in AIA Connect Log in to AIA Connect
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6/9

Log in to AIA Connect

iPhone users can follow the instructions to 
activate biometrics login by Face ID or Touch ID

Contents  New user registration and login

Register an account in AIA Connect Log in to AIA Connect
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6/9

Log in to AIA Connect

Android phone users can follow the 
instructions to activate fingerprint login(Cont.)

Contents  New user registration and login

Register an account in AIA Connect Log in to AIA Connect
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7/9

8/9

Log in to AIA Connect

Upon successful login, please read and agree 
with the terms and conditions.

During your first login, the system will ask 
if you would like to link your policy. If yes, 
please select “Start” and go to page 17; if not,
please select “Skip”.

OR

Contents  New user registration and login

Register an account in AIA Connect Log in to AIA Connect
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9/9

Once Face ID or Touch ID login is activated, 
iPhone users may select the same login 
method during every login in the future.

Log in to AIA Connect

After completing the previous steps, you may 
log in to AIA Connect.

Contents  New user registration and login

Register an account in AIA Connect Log in to AIA Connect
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9/9

Log in to AIA Connect

Once fingerprint login is activated, Android 
phone users may select the same login 
method during every login in the future.(Cont.)

Contents  New user registration and login

Register an account in AIA Connect Log in to AIA Connect
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Contents  Link “Individual policy account” to AIA Connect

AIA Connect

  
  Log in to AIA Connect

Note:	 Under Multi-Factor Authentication (MFA), users need to log 
in with the correct login ID and password, as well as the One-
Time-Passcode (OTP) received via SMS/email. Mobile app 
users who have enabled biometrics login can log in with their 
fingerprint, Face ID or Touch ID.

1/8

Link “Individual policy account” 
to AIA Connect
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  Select the “profile” icon in the top left corner

  
  Select “Account Maintenance”

2/8

3/8

Link “Individual policy account” 
to AIA Connect

Contents  Link “Individual policy account” to AIA Connect
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  Select “Individual policy account”4/8

  The system may ask you to provide your  
  personal information5/8

peter.chan

Link “Individual policy account” 
to AIA Connect

Contents  Link “Individual policy account” to AIA Connect



18AIA Connect – Individual Policy Account

6/8

If you have an AIA MPF / OROS / Macau Pension 
and/or an Employee Benefits member account, 
you must verify each of them to link them to 
your AIA Connect account.

If a matched account is found, please enter the 
information required for verification (if you see 
another page, please go to 1/3 on page 21).

Link “Individual policy account” 
to AIA Connect

Contents  Link “Individual policy account” to AIA Connect
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7/8

peter.chan

Complete the OTP verification with the mobile 
phone registered at AIA to continue

Link “Individual policy account” 
to AIA Connect

Contents  Link “Individual policy account” to AIA Connect

91XXXX56

XXXXXX
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8/8

When you log in to AIA Connect again, you will 
be able to view your policies and have access to 
various services.

Link “Individual policy account” 
to AIA Connect

Contents  Link “Individual policy account” to AIA Connect
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Contents  Merge your AIA Easy Login IDs

Merge your AIA Easy Login IDs

1/3

The system may find another AIA Easy Login ID 
which matches your personal information. The 
system will ask you if you would like to merge 
the two AIA Easy Login IDs. Enter the password 
of this account, then select “Next”.

peter.chan
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Contents  Merge your AIA Easy Login IDs

Merge your AIA Easy Login IDs

2/3

The system would display the Easy Login IDs 
which match with your personal information.
You must choose one of the two AIA Easy Login 
IDs for future logins. After you select “Next”, you 
will see the AIA Easy Login ID you chose.

peter.chan1

peter.chan

peter.chan
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3/3

Contents  Merge your AIA Easy Login IDs

Merge your AIA Easy Login IDs
When you log in to AIA Connect again, you will 
be able to view all of your policies and account 
details under the combined AIA Easy Login ID.


