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Contents ) Introduction of “e-Document”

With “e-Document”, AlA customers can access
notjust MPF/ORSO / Macau Pension statements
and documents, but also Individual policy
account and Group Insurance member account
documents.

The latest e-Documents are available in the AIA
Connect mobile app and web portal. Customers
who wish to download the documents from
AlIA Connect must sign up for Multi-Factor
Authentication (MFA) for better protection of the
documents.
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Contents ) How to use “e-Document”
. . Group Insurance
Individual policy MPF / ORSO / Macau :
pensonaccoun | TP Bt

Individual policy account

1 /6 Login to AlA Connect

%

AlA
AlA Connect

WELCOME T0 AIA

Thank you for choosing us to look after your insurance
and wellness needs now and in the future.

We look forward to our journey together.

LOGIN

NEW USER REGISTRATION

Forgot login ID/password?

N

Q1>

Note: Under Multi-Factor Authentication (MFA), users need to log
in with the correct login ID and password, as well as the One-
Time-Passcode (OTP) received via SMS/email. Mobile app
users who have enabled biometrics login can log in with their
fingerprint, Face ID or Touch ID.

AlA Connect — e-Document 4



Contents ) How to use “e-Document”

Individual policy MPF / ORSO / Macau Group Insurance

- (Employee Benefits)
account Pension account aceount

Individual policy account

/6 Select “Account”, then select “e-Document”.

F Ack. eAdvice eBank-in / FPS e-Document Transaction
o —
Account summary 2 =
Policy(ies) /
ylies) Coverage(s)
Account(s)

Total inforce policy(ies) / Account(s)

5

Total annualized premium

usp 2,000.00

* Total annualized premium is not applicable to General
Insurance products and may be more than annual
premium paid due to Premium Holiday / POO.

* Total annualized premium is not applicable to MPF/
ORSO/Macau Pension and Group Insurance account(s).

£ WEALTH OPTIMA 5
W’ B9185553423
Premium due date 29 Nov 2023
Premium UsSD 1,500.00
(With Levy) @
& ITRAVEL PROTECT >
MKRK]0NN00N1
) » - % -
| Home Accounfh Health AlA Vitality Wallet
g 1
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Contents ) How to use “e-Document”
. . Group Insurance
Individual policy MPF / ORSO / Macau :
pensonaccoun | TP Bt

Individual policy account

Make sure you have selected “Individual Life".
Select the relevant information, then tap
/6 “Search”.

] - T’G;w
INDIVIDUAL LIFE
MPF/ORSO/MACAL PENSION
GROUP INSURANCE Options included:
rF’IZ".»Cv Number “lpar A )
BI60528811 E Statement & eAdvice @
Date Period Claims O
Last 12 momths -
Policy Future lllustration O
Category P
Statement & eAdvice - <i Endorsement O
. y
o>

Select the document you wish to view and/or
/6 download

[ INDIVIDUAL LIFE )
MPF/ORSO/MACAU PENSION
GROUP INSURANCE
Policy Number Clear All
B8 XXXXXX 40 *
Date Period
Last 12 months v
Category
Statement & eAdvice v
Subject Detail
a )
Anniversary Statement - Client
copy =
29 Nov 2022
Change of Address / Telephone @
L Number =
18 Nov 2022
o
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Contents ) How to use “e-Document”
. . Group Insurance
Individual policy MPF / ORSO / Macau :
pensonaccoun | TP Bt

Individual policy account

5 After you have found the document, you may tap
/6 the upper right icon to download it if needed.

B

4+  Full width

Ni S AND PREMIUMS ¥|iz R {REi %=

6 The document will be saved to your device once
/6 the download is complete

AlA Connect

Download Success. Please check the

document in download folder.

AlA Connect — e-Document
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Contents ) How to use “e-Document”

ivi i Group Insurance
Individual policy MPF / ORSO / Macau .
e

MPF / ORSO / Macau Pension account

1 /6 Login to AlA Connect

%

AlA
AlA Connect

WELCOME T0 AIA

Thank you for choosing us to look after your insurance
and wellness needs now and in the future.

We look forward to our journey together.

LOGIN

NEW USER REGISTRATION

Forgot login ID/password?

N

Q1>

Note: Under Multi-Factor Authentication (MFA), users need to log
in with the correct login ID and password, as well as the One-
Time-Passcode (OTP) received via SMS/email. Mobile app
users who have enabled biometrics login can log in with their
fingerprint, Face ID or Touch ID.
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Contents ) How to use “e-Document”

Group Insurance
(Employee Benefits)
account

Individual policy MPF / ORSO / Macau
account Pension account

MPF / ORSO / Macau Pension account

/6 Select “Account”, then select “e-Document”.

- Ack. eAdvice eBank-in / FPS e-Document Transaction
. =
Account summary 2=
All insured / member (1) 0 CHAN TAI MAN
Policy(ies) /
ylies) Coverage(s)
Account(s)

Total inforce policy(ies) / Account(s)

5

Total annualized premium

usp 2,000.00

* Total annualized premium is not applicable to General
Insurance products and may be more than annual
premium paid due to Premium Holiday / POO.

* Total annualized premium is not applicable to MPF/
ORSO/Macau Pension and Group Insurance account(s).

£) WEALTH OPTIMA >
W’ B9185553423
Premium due date 29 Nov 2023
Premium UsSD 1,500.00
(With Levy) @
& ITRAVEL PROTECT >
M&R0N000N1. .
/.\ N\ o v
| Home Accoun o Health AlA Vitality Wallet |
o 1
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Contents ) How to use “e-Document”

ivi i Group Insurance
Individual policy MPF / ORSO / Macau .
e

MPF / ORSO / Macau Pension account

Make sure you have selected “MPF / ORSO /
3 Macau Pension”. Select the relevant
/6 information, then tap “Search”.

3 -
Accoun t Overvie w Inv. Portfol Withdrawal Policy Loan
INDIVIDUAL LIFE
MPF/ORSO/MACAU PENSION
GROUP INSURANCE
a 1)
Plan/Member Account Number Clear All . R
— Options included:
’ CR0012/009999888 (Employee Mem... ~
Form Copy
Date Period
Last 12 months b | etter
Category | L
2~ Statement O
’ Statement v F\\
L J
-
o>

Select the document you wish to view and/or
/6 download

( )

INDIVIDUAL LIFE
MPF/ORSO/MACAU PENSION
GROUP INSURANCE

Plan/Member Account Number Clear All

WJXXXXXXXXXXXXXX01(Employee Mem... ™

Date Period
Last 12 months v
Category
Statement v
Subiect Detail
a N
Fund Switching Statement
11 Oct 2022 =

Member Benefit Statement
01 Sep 2022

o>
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Contents ) How to use “e-Document”

ivi i Group Insurance
Individual policy MPF / ORSO / Macau .
e

MPF / ORSO / Macau Pension account

5 After you have found the document, you may tap
/6 the upper right icon to download it if needed.

B

4+  Full width

RIVATE & CONFIDENTIAL i A
MP200/WJB020/ZT2508PTXX/EEE-0001-000091

Ref. No. @R 0001 6-000001-000217-1
| 000 LR
Member Name ¢ B

N0 O 000

New Investment aliocation % of Current Balance of Selected F
HEERNARSEZ MR IEE 2

Constituent Fund
[L2er

6 The document will be saved to your device once
/6 the download is complete

AlA Connect

Download Success. Please check the

document in download folder.
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Contents ) How to use “e-Document”

Individual policy MPF / ORSO / Macau Group Insurance
account Pension account

(Employee Benefits)
account

Group Insurance
(Employee Benefits) account

1 /6 Login to AlA Connect

%

AlA
AlA Connect

WELCOME T0 AIA

Thank you for choosing us to look after your insurance
and wellness needs now and in the future.

We look forward to our journey together.

LOGIN
NEW USER REGISTRATION \

Forgot login ID/password?

N

Q1>

Note: Under Multi-Factor Authentication (MFA), users need to log
in with the correct login ID and password, as well as the One-
Time-Passcode (OTP) received via SMS/email. Mobile app
users who have enabled biometrics login can log in with their
fingerprint, Face ID or Touch ID.
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Contents ) How to use “e-Document”

Individual policy MPF / ORSO / Macau Group Insurance
account Pension account

(Employee Benefits)
account

Group Insurance
(Employee Benefits) account

/6 Select “Account”, then select “e-Document”.

© ¢

F Ack. eAdvice eBank-in / FPS e-Document Transaction
- ==
Account summary 2 =
Policy(ies) /
ylies) Coverage(s)
Account(s)

Total inforce policy(ies) / Account(s)

5

Total annualized premium

usp 2,000.00

* Total annualized premium is not applicable to General
Insurance products and may be more than annual
premium paid due to Premium Holiday / POO.

* Total annualized premium is not applicable to MPF/
ORSO/Macau Pension and Group Insurance account(s).

£%) WEALTH OPTIMA >
W’ B9185553423
Premium due date 29 Nov 2023
Premium UsSD 1,500.00
(With Levy) @
& ITRAVEL PROTECT >
M&R0N000N1T
® 9 @ @ -
| Home Accounfh Health AlA Vitality Wallet
o 1
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Contents ) How to use “e-Document”

Individual policy MPF / ORSO / Macau Group Insurance
account Pension account

(Employee Benefits)
account

Group Insurance
(Employee Benefits) account

Make sure vyou have selected “Group
3 Insurance”. Select the relevant information,
/6 then tap “Search”.

[ ]
Accoun t Overvie w e-Documen b
INDIVIDUAL LIFE
MPF/ORSO/MACAU PENSION

GROUP INSURANCE
Policy Number Clear All . .
r » Options included:
0000015597 .

Claims Letter
Date Period
Larel U et 7 Coverage Letter
Category | .
> e-Guide
Claims Letter Al
L "4
—_—
o>

Select the document you wish to view and/or
/6 download

( )

INDIVIDUAL LIFE
MPF/ORSO/MACAU PENSION
GROUP INSURANCE
Policy Number Clear All
O0OXXXXXX95 *

Date Period

Last 12 months >

Category

Explanation of Benefits/Medical Expens... ~

Subject Detail

o B
Explanation of Benefits
05 Dec 2022 2

Monthly Explanation of Benefits
26 Nov 2022

o>
AlA Connect — e-Document 14



Contents ) How to use “e-Document”

o : Group Insurance
Individual policy MPF / ORSO / Macau .
account Pension account (Emplg\éiﬁuBnetneflts)

Group Insurance
(Employee Benefits) account

After you have found the document, you may

5 tap the upper right icon to download it if
/6 needed.

BFH

4+  Full width

Member ID :
FERN

Presented  Disallowed  Reason  Deductible  Out of Pocket
Amount Amount Code

Fen i)
ko E

6 The document will be saved to your device once
/6 the download is complete

AlA Connect

Download Success. Please check the

document in download folder.

AlA Connect — e-Document
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Contents ) Find downloaded e-Documents

Apple mobile users Android mobile users Desktop users

Apple mobile users

1 /4 Once the download is complete, select “OK”"

AlA Connect

Download Success. Please check the
document in download folder.

2/4 Open “Files” on your phone

@ N

N )

Files

AlA Connect — e-Document 16



Contents ) Find downloaded e-Documents

Apple mobile users Android mobile users Desktop users

Apple mobile users

3/4 Tap “Browse” then select “On My iPhone”.

Q Search

Locations v

% __iCloud Drive

{ E] On My iPhone }

] Recently Deleted

Favourites >

o = = ]

Recents Shared Browse

4/4 Open the document you wish to view

< Back AIA Connect ~ D)

Q, Search

Anniversary_S  health.sqlite RCTAsyncLoc
tatem...0243 3:47 PM alStorage_V1
3:56 PM 12 KB 2 items

293 KB

AlA Connect — e-Document 17/



Contents ) Find downloaded e-Documents

Apple mobile users Android mobile users Desktop users

Android mobile users

1 /4 Once the download is complete, select “OK”

AlA Connect

Download Success. Please check the

document in download folder.

2/4 Select “File Manager” on your phone

@ R
—_—
N /

File Manager

AIA Connect — e-Document 18



Contents ) Find downloaded e-Documents

Apple mobile users Android mobile users Desktop users

Android mobile users

3/4 Select “Download”

(o]
&5 -1 ERIEES
4 Y
X TEIEB TEEIER
\ \_ Y
o>

— _ Change_of_Address_...670835740379.pdf
—  12Dec17:02 68.19 KB

—  Change_of_Address_..670835717554.pdf
= 12Dec17:02 65.41 KB

—  Change_of_Address_...670835691900.pdf
12 Dec 17:01 65.79 KB

= Anniversary_Stateme...670835641282.pdf
| ®==  12Dec 1701 287 KB |
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Contents ) Find downloaded e-Documents

Apple mobile users Android mobile users

Desktop users

Once you have finished downloading the
document via WebPortal, click on the file in the
/2 bottom left corner to open it.

RREE

EBiLA
WM 183 3

RIS 12 18

4 P B/EE ¢ (852) 2881 3333
A1A. COM. HK

Anniversary Statement 1B iREIE

STATEMENT DATE (mm/dd/yyyy) s 1272172027
IR SRSl S  bseosasei
LEUNG ZOWZ CRDV POLICY NO. :

TREESRAS
BAY V 74/B FAZ 8 POLICY OWNER * LEUNG ZOWZ CRDV
REFBA
S MERRE POLICY ANNIVERSARY DATE P 12/20/2027
HUNG HOM KLN ?:Eé\g( oATE Rp—
*EHHA
!-EMEI Pqilpy CURRENCY S

[=] REBEE R
DNl ICY QTATIIQ . EES‘&
BEENS 1622630...pdf
¥cgenue |

You may also find the document under
/2 “Downloads”.

| ¥ + | Downloads
Home Share View
: [@| Extra large icons [& Large icons == Medium icons =
[TH Preview pane & Extra | 'L <& Med (] Group by
5 small icons FE List 1= Details * 1] Add columns ~
Navigation i Bl m= . Sort
pane v (T8 Details pane S Tiles == Content v by ¥ i Size all columns to
Panes Layout Current view
v ‘ > ThisPC » Downloads »
Name
v 3 Quick access
N
B Desktop » Today (2)
( & Downloads Q - BEEEE 1622630508215
|= Documents b 4
\~ J
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