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1. Existing employer login

‘(:}S Products Health & Wellness  Campaigns & Events  Help & Support  About AIA  Buy Online

S Employer

Group Insurance

MPF / ORSO / Macau

2 customer

Individual policy

AlIA MPF wnvisity

Pension
Being No.1 goes beyond a number SSRGS
We believe in always being the best MPF / ORSO / Macau
Pension Qy Doctor

Learn more about the special offers

Doctor corner

[Z Dpistribution partner

o
Partnership ® Broker

distribution corner roup Insurance

MPF/ ORSO / Macau
97 Agent Pension

Got something else in mind?
Agency corner

m To log in, visit aia.com.hk and click “Log in" in the
top right corner, then click “Group Insurance” under

the “Employer” section on the pop-up menu.
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SignIn

Forgot password?

Login ID ‘

o /

Sign in using your login credentials.
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You are required to enable email authentication to
proceed to login

'm or e er ess you would like to

use for receiving the OTP and further communication

Use Current Email

Enroll New Email

- /

m Select “Use Current Email” to use the email address

shown, or “Enroll New Email” to enter another email

address for email authentication and for receiving

the one-time password ("OTP").
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Hong Kong

Nows Login

Environmental
Employee Benefits

Agreement of Use

In particular, 0 your policy
than y

Assist
(1AS)

policy

print any portion of ‘each time you use any of our on-ine.

binding on you. MAY BE
= Courtof Hong Kong and that you wil not chalienge o dispute the accuracy or authenticty of such records.
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m View the Agreement of Use and click “Employer / HR".
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Email Registration

Do you want to enable email authentication?

Enroll Email Multi-Factor Authentication? -
Yes 2

G /

To enable Email Multi-Factor Authentication
("MFA"), select “Yes” from the pull-down menu, then

click “Next”.
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One Time Password (OTP)
Authentication

Please enter the 6-digit OTP:

Enter OTP @ ‘

Generate New OTP

o /

m Once you receive the OTP via email, enter it as
shown, then click “Submit”.



4 Login Device Registration

Please confirm the following before registering this

1. The computer in use is not a public computer with
latest Operating System and anti-virus updates.

2. You're not using free public WIFI or unencrypted
WIFI.

3. The URL domain of the website is *.aia.com,
*.aia.com.hk.

4. The browser does not warn for unsafe TLS
certificate.

Would you like to register this device? If you choose not to
register this device, you may be required to do email
authentication again in your next login using this device.

k Do Not Enroll /

1.7 If this is a trusted device and network, you can click

“Enroll” to skip email authentication next time you
log in using this device and browser. Otherwise,
click “Do Not Enroll”.

AIACOMMK | ContactAlA | ChangePassword | 3%
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Hong Kang Home | Policyholder Acvties | Members | Bil | Claims | Customer Service

Employee Benefits

Policyholder's Corner

b

Remark : The information found in this website is for general reference only. Please rfer to the actual policies for exact tenms and conditions.

\Welcome. Flease select service from the menu bar at the op.

N

Successfully enrolled this device

Next

o /

m The device has been successfully enrolled.

You are now logged in.

If you have registered this device as a trusted
device, you may skip email authentication next time
you log in using this device.

Otherwise, email authentication will be required
next time you log in using this device.

Your registration will be confirmed via email.

2. Employer first time login

Confirmation of User Registration

{  hkebservices@aiacom
o™

#55% This is a system-generated message. Please do not reply to this email. *****

Dear Valued Customer,

‘Welcome to our eBenefits Service.

A unique Legin User ID is now available for you to access AIA Employee Benefits website. Please click here to acknowledge your User ID.
User ID: HRFR02

User Name: XXX XXX

Policyholder Name: Goodwill Co. Ltd.

Your password will be sent in a separate email.
Should you have any queries, please contact us at (852) 2232 8118.

Yours faithfully,
AlA Corporate Solutions
“““ HITERRHI Y - MT BAEBHER
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Once you complete registration, you will receive
your User ID and initial password by post or emails.
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Customer £ Employer

__Group Insurance

Do

Individual policy

AIA M PF A Vitality MPF / ORSO / Macau
Pension
Group Insurance
Being No.1 goes beyond a number
We believe in always being the best MPF / ORSO / Macau 1
Pension w Doctor

Doctor corner

Learn more about the special offers

(% Dpistribution partner

Partnership & Broker
distribution corner Group Insurance
MPF/ ORSO / Macau
& Agent Pension

&
Got something else in mind?
Agency corner

Please continue with Step 1.1.



Change Password
Please enter the new password:

+ Must be at least 8 characters long
« Contains at least one lowercase character, one
uppercase character, one number, one special
character (~!@#$%M&*()-_=+[1{}| ;1. <>/2\"\\)

« Cannot be part of Login ID

+ Cannot reuse last 8 passwords

Password
PO @

 Must be at least 8 characters long
+/ One lowercase character, one uppercase character. one
number, one special character

Confirm Passward
@
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Email Registration

Do you want to enable email authentication?

Enroll Email Multi-Factor Authentication? - B RS2 . ‘

Yes 2

J -
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You will be asked to change your Initial Password.

Please continue with Step 1.4.

3. Forgot Password

/

£y
QI
Sign In

Forgot password?

Login ID ‘

Password @ ‘

Dear Customer,

Please click the link below to reset your password.
Reset Password

Regards,
AlA Corporate Solutions
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J
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If you have forgotten your password, click “Forgot
password”, then enter your Login ID and registered

email.

Reset Password
Please enter the new password:

« Must be at least 8 characters long
« Contains at least one lowercase character, one
uppercase character, one number, one special
character (~I@#$%M&*)-_=+{} |;:-<>/2\"\\)

+ Cannot be part of Login ID

- Cannot reuse last 8 passwords

Pa:
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 Must be at least 8 characters long
 One lowercase character, one uppercase character, one

number, one special character

.

You will receive an email with a password reset link.
Click the link to reset your password.

Choose a new password that satisfies the criteria
shown, then re-enter that password to confirm.

You will receive confirmation via email.



