
AIA Connect
Easy to Use. Easy to Connect. 

Easy to Transact.
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One App that manages all your AIA accounts
From individual life insurance, group insurance, MPF/pension to AIA Vitality.
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AIA Easy Login ID
By enabling Biometric Authentication 

feature, you can log into all services 

effortlessly without having to key in  

your username and password everytime.
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Need help with our 
products and services?  
Ask any questions you have 
and this smart Chatbot will 
answer instantly 24/7.

Check and transfer your e-premium 
coupons to your family members 
and friends*! Click below or scan 
QR code to learn more.

Moved or changed your 
phone number recently? 
Update your contact 
information easily  
with AIA Connect.  
No paperwork needed.

Transferee is 
an existing “AIA 
Connect” user

* Family members must be existing customers of AIA. Family members include spouse, parent, child, sibling and their brother-in-law and sister-in-law, parent-in-law, daughter-in-law, son-in-law, grandparent, grandson or granddaughter

COMMON FUNCTIONS

AI CHATBOT

WALLET

CONTACT UPDATE

http://images.comm.aia.com.hk/Web/AIA/%7Be7782b61-8781-4020-b4ec-1655ad0ea665%7D_AIA_Connect_Easy_Share_user_guide_EN_AIA_Connect_User.pdf
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Starting to lose 
track of all the 
services you have 
signed up for?
On AIA Connect, you can check the services 

and coverage you are eligible for, you can 

also manage your investments and check 

your application status anytime, anywhere.

INDIVIDUAL LIFE INSURANCE
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INDIVIDUAL LIFE INSURANCE

No time for 
paperwork?
Apply for withdrawal or policy 

loan directly on AIA Connect.  

No paperwork needed!
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Tired of cashing 
your cheques at 
the bank?
Skip the mail box with AIA Connect! 

Register eBank-in to receive your money 

directly deposited into your bank account, 

and register eAdvice to receive your 

correspondence(s) electronically.

INDIVIDUAL LIFE INSURANCE
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You can apply for policy 
loan on the app without 
the hassles.

Withdraw policy dividend, 
cash payment or future 
premium deposit without 
the need to fill in any forms!

INDIVIDUAL LIFE INSURANCE

POLICY LOAN*WITHDRAWAL

*Loan interest rates apply to policy loan.
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Register eBank-in to 
receive your policy benefit 
money directly into your 
bank account. No more 
cashing in your cheques  
in the bank!

Obtain your statements or 
other correspondences via 
email instead of physical 
mail. Save some home 
space and a lot of effort!

INDIVIDUAL LIFE INSURANCE

EBANK-IN
E-ADVICE
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Need to know what 
you are covered 
for by your medical 
Insurance?
Check your insurance coverage in detail 

with AIA Connect.

MEDICAL INSURANCE
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Looking for  
a panel doctor?
Find a doctor with AIA Connect.

MEDICAL INSURANCE
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Have claims to 
make to your 
medical insurance?
You can submit e-claims for both group and  

life medical insurances through AIA Connect  

instead of the paperwork methods. 

MEDICAL INSURANCE
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Submit your claim with your 
phone after getting medical 
attention, for individual 
medical insurance or group 
medical insurance. You can 
also check your claim status 
and history anytime. Making 
claims has never been so 
convenient!

MEDICAL INSURANCE

ECLAIM

Whenever you are, you  
can find a doctor with  
AIA Connect. You can also 
make an appointment with 
a specialist doctor under 
applicable policies.

FIND A DOCTOR
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Predicting a turn in 
the financial market 
and considering to 
reallocate your  
MPF funds?
Check the performance of your MPF funds, 

and should you need to switch between 

options or funds, you can do it on AIA 

Connect instantly not only for your current 

balance, but also for your future contribution. 

The same thing can be done for your 

investment linked policies as well.

MPF



15

View your MPF account, 
including your balance and 
investment allocation all at 
one glance!

MPF

Switch between funds for 
your current balance and 
future contribution at your 
fingertips.

SWITCHING FUNDS

ACCOUNT SUMMARY
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Wonder how to earn 
more AIA Vitality 
Points and what  
to do with them?
Get engaged by tracking your monthly 

challenge progress with “My Challenges”. 

Also keep yourself updated with the latest 

redemption offers with AIA Connect. 

AIA VITALITY
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Keep track of your monthly 
challenges to maximise 
your rewards.

Redeem your rewards, 
such as movie coupons. 
Give yourself a treat!

*AIA Vitality members are required to pay an annual membership fee.

Check your AIA Vitality 
point balance.

AIA VITALITY

MY CHALLENGES

AIA VITALITY* REWARDS

POINTS STATEMENT



AIA Connect
Easy to Use. Easy to Connect. 

Easy to Transact.


