ERAABEFEEEERREER

BERRABERFERERRRETL

AlA Alta Club Dedicated International Toll-Free Telephone Number

T BB PR 45X S / EFRIEREE 1 International Access Code
(IAC) + 800 + 2200 1212

BREBRERN  F2R TR
REFRERE  E2RB X
BERS T BARERERE - B2R TR

ERAN

Calling Format

For IAC, please refer to table below

B+ : WP EIRE - E#E 0080022001212
B+ T EZE - 5% 0080022001212
Sample: For call dialling from China, please press 0080022001212

EEER 1L MEFERER/EMFRER  FE TR EEREGEFHERE
EEEW BEL(IDD)RTS - MEFPEMIINEFIRERR - RIBTREEKR 2R

Important Notes 3% -

WMEFEREMN/ZSFRBIE - FECHEBEEECFIREMRER
EBIE(IDD)ARSS - = EMIMEFIRSBIE - WISTENEFREHR

%Ko

Customers should first check and confirm if “IDD Service” has already
been applied if they use Fixed-Line phones / Local mobile phone, or
activate “Roaming Service” if they use their own mobile phones.

2. "EIRGRESR, RERANIETIR  AREBRERE  F2RT
=.

"EffeBTs ) RERTREENS  BREERERS - 528 T
=.

The International Toll-Free telephone calls are only applicable to the
Designated Locations, please refer to the table below for the International
Access Code (IAC) for details.

3. EPRIEEMA Y] THRREER, - BEMNEMATHIZRER
REWNEMERERER  MREZHEMINEEE - IDD BRARHK

R
4
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% oo

B TREMRLT] "ErRBRET L,
BNt EB IR RIER A - M TEZREMINERRE - IDD BRENHRE

- SRV A SR R BIAN

When making the Toll-Free telephone calls, it would consume air-time
and the caller would be charged by the local telecommunication
company as local calls. The IDD charges will be waived after Hotline has
been contacted successfully.

fEE M Eh B PR 2 B A XM E AR LR K A R PR
fEE = E PR G TIRAVEBIE T K AH R BRI
Designated International Availability and Restriction of
Locations# Access Code Different Phone Types
(IAC)
E48EF FiRE:R YNEESERS
Eal=zhrs FIREBE ~NHEE
Fixed Line Mobile Phone Payphone
oMt RS | M | Asia
B
B[] 00 4 v v
Macau
as 00 v I% ! v
Taiwan AR
Note 1
AN X v ) v ] v
s 001 ‘EI% 2 \aI% 2 \aI% 2
Singapore R 2 ERE 2 FRE2
Note 2 Note 2 Note 2
ZzE
Z=E 001 v v X
Thailand
A v o
ORFT 00 ?E% 3 X ?I%% 3
Malaysia ERES ERE3
Note 3 Note 3
EES Y
=B ) ?H% 4 X X
Japan TR 4
Note 4
M v v
S 001 /002 v ?H% > (@) ?H% > (b)
South Korea JERE S (a) JERES (b)
Note 5 (a) Note 5 (b)
FEET MRS | FEIL M Ith =R | Non-Asia
B 0011 v v v
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M
Australia

mEX

mex o1 Y
Canada

e

. 011 v
United State

E=YE .
a8 00 e
United Kingdom ;\lotz 6

#18
BE

EMEREMH Y "TEREEER ) RERRE MRS ERRGEH/ B -
RiRHZ TERRETE ) RSERERStSSERNERR/EX -

The International Toll-free services and conditions provided by the designated locations and the
number of designated locations may update / change from time to time.

#1178 Note:

1.

Bk KG B ATIS - BRREMPIEHRELE
Bk KG Bl AT)S - ERTEMAEME -

Applicable to all networks except KG Telecom.

AR SingTel BB HED (BEAHER) - HEMESE
AR HEFER -
SERT SingTel B RS HNE (BFARASRIE) - FEAMSEIC SingTel 001 i
RS -

Applicable to SingTel (including payphones), and other fixed carriers and mobile callers who
have pre-registered with SingTel for 001 access.

0 SingTel 001 &E#H 2 &

EE 2

BRI Telekom Malaysia Bl AT T IBEEREAELS -

ST Telekom Malaysia F AT 57 EEAYEEIE RN ZE
Applicable to Telekom Malaysia Network Only.

5C "010” IDD E#RTE - EERIEREA010" M8 A% EC"010” IDD E
MEEE 2R - AT ENHEREM
s NTT &

WEREERECSE
IR#5 - RIFRH B AR BRI B 010 BUN_LERIE

IDD AR 2 EpRiERAS: KDDI A&“001+010" ; Softbank & "0061+010”
“0033+010" »

MEMEIESZEIE" 010" IDD B%RS - HEMREREA 010" ; 12EE12"010"
IDD BE# K% - NEFHAEMGRERDE 010" i3IS NENE 2B - B TS
MENERE IDD lRE ZERZERE: KDDI A "001+010" ; Softbank A

"0061+010" ; NTT & "0033+010"

Fixed line registered with "010" IDD direct dial service, the IAC is “010". If not registered with
"010" IDD direct dial service, certain access code of respective telecoms should be inserted
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before the International Access Code "010". For the IACs of the telecoms providing IDD
service, it is “001+010" for KDDI, “0061+010" for Softbank, and “0033+010" for NTT.

(a) FEBRARENEFH -
AERT M EFA -
Not applicable to prepaid mobile phones.

i

(b) RIEARBEIFEAINGE Z ARER - RABKREBEREINEZ A ARER - AIRAREBDIER
ZEE  BREAREREFROE -

RERBEMRBIENEEZ AREE - RAEMBEINE Z A AHBEE - R AREMMIERSE
N2 BAEARSEIENERED -

Applicable to payphones with international call barring; for payphones without international
call barring, coin need to be inserted but will be refunded after hangup.

S

BARREKRICERR (B21E%EH  HERKEREE) - FAERARES - ERERRAESE

ATRERILER= (BFERE - HRE=RE/RE) - FAE2RTEE - FABERRAS -
Applicable to United Kingdom of Great Britain and Northern Ireland (includes England,
Scotland, and Wales). Not applicable to Jersey, Guernsey & Isle of Man.



