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At AIA, we always support our financial planners to leverage on social media platforms to extend
their business opportunities in a compliant manner. We recently observed there are improper
uses or comments on social media platforms by individual financial planners.

The Company would like to remind all agencies and financial planners that when you post, repost
or comment on social media as financial planners or in your personal capacity, whether the
content is public or not, it represents or is deemed to represent the AlA brand. This includes work-
related posting as our financial planner; commenting on a topic related to AIA and the insurance
industry; participating in any AlA-sponsored digital platform; soliciting business opportunities as
a representative of AlA; identifying your connection or affiliation with AIA; or creating personal
social media posts.

Financial planners should also refrain from posting or publishing any inappropriate content on
social media or other communication platforms (e.g. content that contains bullying, hatred,
violence, pornography, threats, or discrimination)

When you are using your social media platforms in the capacity as an AlA’s financial planner:

e Comply with all applicable laws, rules and ethical regulations at all times

e Be truthful, accurate and respectful; should refrain from posting or publishing any
inappropriate content on social media or other communication platforms (e.g. content that
contains bullying, hatred, violence, pornography, threats, or discrimination), and always
be careful when discussing sensitive topics that may result in receiving inflammatory
remarks

e Protect and enhance the value of AIA’s brand; use your best judgment to anticipate
peoples’ reaction on the comments / information your posted, including the potential
adverse impact on AlA’s brand

e Be conscious when mixing your business and personal lives. When you are online, your
personal and business identity are likely to be perceived as the same person. Remember
that you should not disclose any non-public information of AIA (including confidential
information), and be aware that taking public positions online that are opposed to AlA’s
interests might cause conflicts

e Post accurate messages and exercise good judgment

o Never argue on social media platform
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Financial planners should maintain their professional image, and strictly adhere to our “Social
Media Policy and Guideline (For Agents)” when using social media. We also ask all financial
planners to diligently manage and use their social media accounts. The company will
appropriately handle all non-compliance cases by escalating them to the Market Conduct
Committee (MCC) for deliberation. If substantiated, the Company shall impose penalties ranging
from a written warning to termination of contract depending on the severity of the violation.

Financial planners can login to Agency Corner to read and understand the Company’s “Social
Media Policy and Guidelines (Agents)”.

Path: Agency Corner > Manuals > General Manuals > Social Media Policy and Guidelines (Agents)

We urge everyone to be vigilant on the correct procedures of using social media.
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