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Following the orderly lifting of COVID-19 border restrictions between Hong Kong and the Mainland
China, the Insurance Authority (I1A) has issued a Circular ‘Conduct Supervision on Insurance
Matters’ to the industry reminding all insurers and their licensed insurance agents’ compliance with
relevant regulatory and conduct requirements (For more details, please refer to
https://www.ia.org.hk/en/legislative _framework/circulars/reg_matters/files/Circular 05012023.pdf).
While listing the key points below, the Company takes this opportunity to remind all financial
planners to comply with relevant principles when carrying out their insurance operations and
regulated activities.

I. Standards of Conduct
Financial planners should reflect on and re-commit to the statutory conduct principles in section 90
of the Insurance Ordinance (Cap 41), namely:

1) Honesty and integrity

2) Treating customers fairly and acting in their best interests

3) Exercising care, skill and diligence

4) Being competent to advise

5) Giving advice which is suitable to the customer’s circumstances
6) Disclosing adequate information to the customer

7) Avoiding and managing conflicts of interest; and

8) Protecting client’s assets

These conduct principles are ethical principles of behaviour that serve as minimum standards of
professionalism and provide a foundation for trust and confidence in the Hong Kong insurance
market. It is imperative that all financial planners display these principles when carrying on
regulated activities (including MCV clients).

Il. Restrictions on cross border sales activities
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Financial planners must ensure they comply with all laws and regulations that apply to them when
soliciting MCV clients, notably:

» Solicitation of insurance in the Mainland without a relevant licence is an offence

» Sales activities involving Mainland China visitors must be confined to Hong Kong

lll. Training and Continuing Professional Development
Compliance with Continuing Professional Development (CPD) requirements is a basic prerequisite
for any profession. Financial planners should complete the requisite CPD hours.

IV. Collection of premium by licensed individual insurance agents

The number of disciplinary cases regarding collection of premium by financial planners from
Mainland policyholders has increased due to the border opening. The IA has already taken several
disciplinary actions against financial planners who have failed to comply with the requirements,
ranging from banning an individual from re-applying for the license for 5 months (in a case involving
the use of social media in cross border sales activities) to reprimanding individuals personally. In
this connection, we reiterate that premium must be paid directly by policyholders but not through
financial planners.

Please maintain your professional image, comply with the guidelines and conduct requirements of
regulatory authorities and Company at all times.
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