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The Company has been encouraging and rewarding the performance of frontline sales teams
through various business contests and campaigns. Respective rewards are subject to update,
adjustment or change in response to market conditions and may include special bonus,
performance bonus, various types of limited-edition gifts, signed souvenirs of celebrities or tickets
to concerts or events of different styles/sizes. As regulated by the Insurance Authority’s Guideline
on Offering of Gifts (GL25), Financial Planners are reminded that such rewards given by the
Company to financial planners could not be used as rewards and/or incentives to attract
prospects/customers to purchase any of our insurance products from the Financial
Planners. Financial planners must conduct financial needs analysis to understand
prospects/customers’ insurance needs and affordability before recommending suitable products to
them, and should not use limited-time promotional offers or limited edition gifts offered by the
Company to persuade/induce prospects/customers from rushing into purchase or application
decision. Under no circumstances should a financial planner advise prospects/customers to
purchase insurance policies for the purpose of obtaining a gift.

Financial planners may read the relevant provisions of the IA's GL25 through the following
hyperlinks:
https://ia.org.hk/en/legislative _framework/files/GL25.pdf

Paragraphs 5.1 and 5.2 of GL25 are abstracted below for Financial Planners’ reference:

5.1 Authorized insurers and licensed insurance intermediaries should not directly or indirectly offer
Gifts to customers when marketing, promoting or distributing Class C Products (i.e. ILAS).

5.2 Authorized insurers and licensed insurance intermediaries should not directly or indirectly offer
Gifts to customers when marketing, promoting or distributing Class A Products (i.e. Long Term Life
Insurance) or Class D Products, unless the requirements in paragraph 5.3 are satisfied.

In upholding professional standards of business ethics, it is your obligation to strictly observe the
Regulator's and Company’s Guidelines to protect the interests of all parties including customers,
financial planners and the Company. If the Company notices any suspicious activity, such cases
will be escalated to the Market Conduct Committee (MCC) for deliberation. If substantiated, the
financial planner may be penalized depending on the severity of the misconduct, with most serious
offences leading to termination of contract.
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