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AIA Corporate Solutions partners with leading healthcare group to support 
employee wellness through more affordable access to cancer care  

 

Hong Kong, 16 September 2025 – AIA Hong Kong and Macau has announced a strategic partnership formed 

with Concord Healthcare1, a healthcare group in Mainland China which is listed on The Stock Exchange of Hong 

Kong Limited, on 11 September 2025. As part of the collaboration, eligible insured members of AIA’s designated 

group insurance can have access to more affordable designated cancer proton therapy and health screening 

packages2,3 at Guangzhou Concord Cancer Center4 (廣州泰和腫瘤醫院)—one of the flagship institutions under 

Concord Group5 renowned for its advanced cancer treatment capabilities, including proton therapy. This 

partnership aligns with our strategies in supporting and enhancing holistic employee wellbeing under the 

WorkWell with AIA programme. 

 

Cancer remains one of the most pressing health challenges. In Hong Kong, a new cancer diagnosis occurs every 

15 minutes6, underscoring the importance of prevention, early detection, and accessible treatment. For 

employers, this gives rise to the growing need to support workforce health through comprehensive and 

proactive wellness strategies. 

 

While proton therapy offers relatively precise and non-invasive treatment for certain cancers, the cost of 

treatment in Hong Kong can be a critical factor in decision-making. Through this partnership, AIA enables 

designated group insurance’s eligible insured members to access more affordable cancer care at preferential 

rate2,3 at Guangzhou Concord Cancer Center, helping reduce financial stress while improving health outcomes. 

 

Ms Amelie Shen, Chief Corporate Solutions Officer of AIA Hong Kong and Macau, said: “At AIA, we go beyond 

traditional employee benefits by delivering holistic and innovative solutions that support Hong Kong’s workforce 

and their families. This partnership is more than a healthcare solution – it represents our commitment to helping 

organisations and their employees access to more affordable advanced cancer care — when they need it most. 

By leveraging this collaboration, we’re helping employers build more resilient and healthier workforces. Together, 

we’re enabling employees and their families to live Healthier, Longer, Better Lives.” 

 

This initiative reflects AIA’s vision to build a proactive, integrated wellness ecosystem—one that supports 

prevention, resilience, and recovery for employees and their families. 

 

 
Remarks: 

1. “Concord Healthcare” herein refers to Concord Healthcare Group Co., Ltd. 
2. The preferential rate on the medical expenses of the designated proton therapy and health screening packages offered by Guangzhou Concord 

Cancer Center (“Preferential Rate”) is only available to the eligible insured members of AIA’s designated group insurance plans. The Preferential 
Rate does not form part of the contractual benefit, and is not guaranteed.  

3. The medical expenses of the designated proton therapy and health screening packages shall be settled by the eligible insured members of 
AIA’s designated group insurance plan directly with Guangzhou Concord Cancer Center. Please take note that any claim reimbursement shall 
be subject to the provision of complete claim documents, the insured member's benefits entitlement, the terms and condition of the policy of 
AIA’s eligible group insurance plan. For details, please contact AIA for enquiry. 

4. For identification purposes only. 
5. “Concord Group” herein refers to Concord Healthcare Group Co., Ltd. together with its subsidiaries. 
6. Hospital Authority Hong Kong Cancer Registry (2022) 

 

https://www3.ha.org.hk/cancereg/pdf/overview/Overview%20of%20HK%20Cancer%20Stat%202022.pdf
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About AIA Hong Kong & Macau 
AIA Group Limited established its operations in Hong Kong in 1931. To date, AIA Hong Kong and AIA Macau 
have over 18,000 financial planners1, as well as an extensive network of independent financial advisors, 
brokerage and bancassurance partners. We serve over 3.6 million customers2, offering them a wide 
selection of professional services and products ranging from individual life, group life, accident, medical and 
health, pension, personal lines insurance to investment-linked assurance schemes with numerous 
investment options. We are also dedicated to providing superb product solutions to meet the financial 
needs of high-net-worth customers. 
 
1 As at 30 June 2025 
2 Including AIA Hong Kong and AIA Macau's individual life, group insurance and pension customers (as at 30 June 2025)  
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