
全新 AIA 客戶專享 - 透過 iShop 投保指定保險計劃送 city’super 電子禮券推廣活動條

款及細則 – (「條款及細則」) 

1. 「全新 AIA客戶專享 - 透過 iShop 投保指定保險計劃送 city’super 電子禮券推廣活

動」(「活動」)由 AIA 主辦。「AIA」指友邦保險有限公司（根據香港法律註冊成

立的有限公司）（「AIA Co」 )或友邦保險(國際)有限公司（根據百慕達法律註冊

成立的有限公司）（「AIAI」），視乎本活動下相關保險計劃的保單發行及承保公

司而定。 

2. 活動之推廣期為 2025 年 5月 28日(17:00)至 2025 年 9月 30日(23:59) (「推廣

期」)。推廣期為香港時間及以 AIA 之伺服器時間為準。 

3. AIA全新客戶如符合以下條件(「合資格客戶」) ，將獲得 city’super 電子禮券

(「獎賞 」)： 

a. 參與本活動時並未持有任何 AIA「個人人壽」及/ 或「個人意外」保單; 及 

b. 於推廣期間，到「AIA iShop友保易」 網上平台 https://www.aia.com.hk/zh-

hk/buy-online (「iShop友保易」) 輸入推廣碼 「AIA_SUMMER_OFFER」，並

選擇以年繳方式投保指定保險計劃；及 

c. 於 iShop友保易付款時剔選「請讓 AIA財務策劃顧問與我聯絡」;及 

d. 成功繳付保費及成功過渡保單冷靜期（冷靜期為緊接保單交付 21 個曆日內，

或向您或您指定代表交付冷靜期通知書後緊接的 21 個曆日內 (以較先者為

準) ) (冷靜期只適用於購買「添意保」、「智護癌症保」或「摯誠定期壽

險計劃」)。 

4. 每位合資格客戶最多可於推廣期獲得獎賞一次，如購買多於一款產品，則以付款時

間先後為準。 

5. 「指定保險計劃」為第 6條所列的「家傭靈活保」、「至尊高爾夫球計劃」、「全

家之保 2.0」、「添意保」、「智護癌症保」及「摯誠定期壽險計劃」。 

6. 獎賞根據合資格客戶投保的指定保險計劃及其實際已繳付的年度保費而定，如下所

列： 

指定保險計劃 實際已繳付的年度保

費(港元) 

電子禮券面值 (港

元) 

名額 

家傭靈活保* $285 - $630 $50 100 

$631 或以上 $100 100 

至尊高爾夫球計劃* $300 - $510 $50 100 

$511 - $800 $100 100 

$801 或以上 $150 75 

全家之保 2.0* $998 或以上 $150 75 

添意保^ $1,800 或以上 $200 50 

$350 - $1,000 $50 100 

$1,001 - $2,000 $150 50 

https://www.aia.com.hk/zh-hk/buy-online
https://www.aia.com.hk/zh-hk/buy-online


智護癌症保^ 

(投保額港元$400,000 或

以上) 

$2,001 或以上 $300 50 

摯誠定期壽險計劃^ $600 - $1,000 $50 100 

$1,001 - $2,000 $150 50 

$2,001 或以上 $300 50 

*此保險計劃由友邦保險有限公司承保 

^此保險計劃由友邦保險 (國際) 有限公司承保 

 

「實際已繳付的年度保費」指減去所有適用之優惠(如有，包括 AIA Vitality 9 折

優惠、電子保費現金券等)後已繳付的金額。 

 

7. 獎賞名額如上表所示，總名額為 1,000個。獎賞先到先得，送完即止。AIA 在獎賞

全部兌換完畢後將不作另行通知。 

8. 獎賞將於保單繕發不少於 40 日後以電郵方式發送至合資格客戶在其保單中所提供

的最新電郵地址。合資格客戶如參與此推廣活動即被視為同意 AIA 使用其個人資料

作獎賞送遞之用途。 

9. 於活動下贈予或提供的獎賞（電子、數碼、紙本或其它形式）均不得更改、退回、

更換、取消、轉讓、轉售、退款或兌換現金或折扣或其他產品。 

10.指定保險計劃受其產品條款及細則約束，詳情請瀏覽 https://www.aia.com.hk/。 

11.任何獎賞除非明確且具體說明由 AIA 供應／提供／製造，否則獎賞並非由 AIA 供

應／提供／製造。AIA 不以任何方式保證獎賞的品質和狀況或與此獎賞相關的任何

其他事項，且不承擔任何責任。對於因獎賞（包括但不限於錯誤使用此獎賞、網路

或設備故障或問題、技術錯誤或任何其他原因）和活動引起的或與之相關的任何直

接或間接索賠、要求、成本、收費、開支、損失、損害和賠償，AIA 不承擔法律責

任。 

12.活動的獎賞使用受相關供應商規定的條款及細則約束。 

13.客戶如參加本活動，即代表已閱讀﹑明白及接受 AIA 的個人資料收集聲明及 AIA 

私隱政策聲明，詳情請參閱 https://www.aia.com.hk/zh-hk/privacy-statement.html。

客戶的個人資料會被收集並用作本活動的行政用途及發放獎賞。 

14.AIA擁有唯一及絕對酌情權立即撤銷客戶獲得任何獎賞、要求和追償的權利，並向

任何客戶索取所兌換的獎賞或等值現金，向客戶提出因上述情況引起或與之相關的

任何損害和/或損失的索賠，並提起任何法律訴訟，恕不另行通知。 

15.如有任何因電腦、網絡、電話及技術或其他不可歸責於 AIA之理由，而導致登記有

延遲、遺失、錯誤、無法辨識或損毀之情況，AIA 恕不負責，客戶不得異議。 

16.AIA 絕對有權隨時更改、移除或增加任何活動條款及細則及／或終止、暫停或取消

此項活動，而不作另行通知。 

17.AIA並不負責核實合資格客戶於其保單中所提供的最新電郵地址之真確性。若合資

格客戶所遞交的資料有錯漏/不正確而影響電郵得獎通知，AIA概不補發。 



18.AIA對本條款及細則擁有絕對解釋權，以及有權隨時更改此活動的條款及細則而毋

須另行通知。如有任何爭議，AIA將擁有最終決定權。 

19.本條款及細則受香港特別行政區的法律規管，並按照香港特別行政區的法律詮釋，

所有參加本活動的客戶均受香港特別行政區法院的專屬司法管轄權管轄。 

20.若本條款及細則的英文版及中文版有差異或不一致，則以中文版為準。 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Exclusive offer for new AIA customers – city’super e-Gift voucher via iShop insurance 

purchase terms and conditions – (“Terms and Conditions”) 

1. This promotion (“Promotional Campaign”) is organized by AIA. “AIA” shall mean AIA 

Company Limited (a company incorporated under the laws of Hong Kong with limited 

liability) (“AIA Co”) or AIA International Limited (a company incorporated under the laws of 

Bermuda with limited liability) (“AIAI”), as the case may be, depending on the insurer and 

issuer of the relevant insurance policy under this Promotional Campaign. 

2. The period of the Promotional Campaign is from 28 May, 2025 (17:00), to 30 September, 

2025 (23:59) (“Campaign Period”).  The promotion period is based on Hong Kong time and 

shall be determined according to the server time of AIA.  

3. New AIA customers who meet all of the following criteria (“Eligible Customer”) will receive 

city’super e-Gift voucher(s) (“Reward”): 

a. Do not hold any AIA “personal life” and/or “personal accident” insurance policies at 

the time of participating this Promotional Campaign; and 

b. During the Campaign Period, apply for a Designated Insurance Plan via the “AIA 

iShop” online platform https://www.aia.com.hk/en/buy-online  (“AIA iShop”) using 

the promo code “AIA_SUMMER_OFFER”, and choose annual premium payment; and 

c. Select the option “I would like an AIA Financial Planner to contact me” during 

payment at AIA iShop; and 

d. Successfully pay the premium and complete the cooling-off period (21 calendar days 

from policy delivery or delivery of the cooling-off notice to you or your designated 

representative, whichever is earlier).  (The cooling-off period applies only to “Xtra 

Protect”, “Cancer Care Essence”, or “Wisdom Term Life Plan” policies.) 

4. Each Eligible Customer can receive the Reward once during the Campaign Period.  If more 

than one product is purchased, the Reward will be based on the order of payment time.   

5. “Designated Insurance Plan” refers to “Domestic Worker Protector”, “Executive Golfer”, 

“Comprehensive Personal Liability Insurance Policy 2.0”, “Xtra Protect”, “Cancer Care 

Essence”, “Wisdom Term Life Plan” as stated in clause 6. 

6. The Reward is determined based on the Designated Insurance Plan selected by the Eligible 

Customer and the Actual Annual Premium Paid, as outlined below: 

Designated 

Insurance Plan 

Actual Annual Premium 

Paid (in HKD) 

E-gift voucher 

value (in HKD) 

Quota 

Domestic worker 

Protector* 

$285 - $630 $50 100  

$631 or above $100 100 

Executive Golfer* $300 - $510 $50 100 

$511 - $800 $100 100 

$801 or above $150 75 

Comprehensive 

Personal Liability 

$998 or above $150 75 

https://www.aia.com.hk/en/buy-online


Insurance Policy 

2.0* 

Xtra Protect^ $1,800 or above $200 50 

Cancer Care^ 

Essence (Sum assured 

of HKD$ 400,000 or 

above) 

$350 - $1,000 $50 100 

$1,001 - $2,000 $150 50 

$2,001 or above $300 50 

Wisdom Term Life 

Plan^ 

$600 - $1,000 $50 100 

$1,001 - $2,000 $150 50 

$2,001 or above $300 50 

* These insurance plans are underwritten by AIA Company Limited.  

^ These insurance plans are underwritten by AIA International Limited.  

 

“Actual Annual Premium Paid” refers to the amount of premium paid after deducting all 

applicable discounts (including AIA Vitality 10% discount, e-premium coupons and so, if 

eligible). 

7. The number of Rewards is shown in the table above, with a total quota of 1,000.  The 

Reward will be distributed on a first-come, first-served basis while supplies last.  AIA will not 

provide further notice once the Rewards are fully redeemed. 

8. The Reward will be sent to the Eligible Customer via email not less than 40 days after policy 

issuance to the latest email address provided in the policy. By participating in the 

Promotional Campaign, Eligible Customers are deemed to have consented to AIA’s use of 

their personal data for the purpose of delivery of the Reward. 

9. Rewards offered or provided under the Promotional Campaign (whether in electronic, 

digital, paper, or any other form) cannot be altered, returned, exchanged, cancelled, 

transferred, resold, refunded, or redeemed for cash, discounts, or other products.  

10. The Designated Insurance Plans are subject to their respective product terms and 

conditions.  For details, please visit https://www.aia.com.hk/  

11. Unless explicitly and specifically stated to be supplied/provided/manufactured by AIA, any 

Reward is not supplied or provided or manufactured by AIA. AIA makes no guarantees of any 

kind regarding the quality or condition of such Reward, or any other matters related to 

them, and accepts no liability. AIA shall not be legally responsible for any direct or indirect 

claims, demands, costs, charges, expenses, losses, damages, or compensation arising from or 

related to the Reward (including but not limited to misuse of the Reward, network or device 

failures or issues, technical errors, or any other reasons) and the Promotional Campaign. 

12. Use of the Reward is subject to the terms and conditions of the respective suppliers. 

13. By participating in this Promotional Campaign, customers are deemed to have read, 

understood, and accepted AIA’s Personal Information Collection Statement and Privacy 

Policy Statement. For details, please visit: https://www.aia.com.hk/en/privacy-statement-



main. Personal data collected from the customers will be used for the administration of this 

Promotional Campaign and the distribution of Rewards. 

14. AIA reserves the sole and absolute discretion to immediately revoke any customer’s 

entitlement to any reward, claim reimbursement or compensation, and recover any 

redeemed reward or its equivalent cash value from any customer. AIA may also pursue any 

claims for damages and/or losses arising from or related to such circumstances and initiate 

legal proceedings without prior notice. 

15. AIA shall not be liable for any delays, losses, errors, unrecognizable or damaged entries due 

to computer, network, telephone, technical issues, or any other reasons beyond AIA’s 

control. Customers shall not raise any objections in such cases. 

16. AIA reserves the absolute right to amend, remove, or add to any of the Terms and 

Conditions of this Promotional Campaign and/or to terminate, suspend, or cancel the 

Promotion al Campaign at any time without prior notice. 

17. AIA is not responsible for verifying the accuracy of the latest email address provided by the 

Eligible Customer in his/her policy. If the reward notification email is affected due to 

incorrect or incomplete information submitted by the customer, AIA will not reissue the 

Reward. 

18. AIA reserves the sole right of interpretation of the Terms and Conditions and may amend 

them at any time without prior notice. In the event of any dispute, AIA’s decision shall be 

final and binding. 

19. The Terms and Conditions are governed by and shall be construed in accordance with the 

laws of the Hong Kong Special Administrative Region. All participants in this Promotional 

Campaign are subject to the exclusive jurisdiction of the courts of the Hong Kong Special 

Administrative Region. 

20. In the event of any discrepancy or inconsistency between the English and Chinese versions 

of the Terms and Conditions, the Chinese version shall prevail. 

 


