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Exclusive offer for new AIA customers — city’super e-Gift voucher via iShop insurance
purchase terms and conditions — (“Terms and Conditions”)

1. This promotion (“Promotional Campaign”) is organized by AlA. “AlA” shall mean AIA
Company Limited (a company incorporated under the laws of Hong Kong with limited
liability) (“AIA Co”) or AlIA International Limited (a company incorporated under the laws of
Bermuda with limited liability) (“AlAl”), as the case may be, depending on the insurer and
issuer of the relevant insurance policy under this Promotional Campaign.

2. The period of the Promotional Campaign is from 28 May, 2025 (17:00), to 30 September,
2025 (23:59) (“Campaign Period”). The promotion period is based on Hong Kong time and
shall be determined according to the server time of AlA.

3. New AIA customers who meet all of the following criteria (“Eligible Customer”) will receive
city’super e-Gift voucher(s) (“Reward”):

a. Do not hold any AIA “personal life” and/or “personal accident” insurance policies at
the time of participating this Promotional Campaign; and

b. During the Campaign Period, apply for a Designated Insurance Plan via the “AlA
iShop” online platform https://www.aia.com.hk/en/buy-online (“AlA iShop”) using

the promo code “AIA_SUMMER_OFFER”, and choose annual premium payment; and
c. Select the option “l would like an AlA Financial Planner to contact me” during
payment at AlA iShop; and
d. Successfully pay the premium and complete the cooling-off period (21 calendar days
from policy delivery or delivery of the cooling-off notice to you or your designated
representative, whichever is earlier). (The cooling-off period applies only to “Xtra
Protect”, “Cancer Care Essence”, or “Wisdom Term Life Plan” policies.)

4. Each Eligible Customer can receive the Reward once during the Campaign Period. If more
than one product is purchased, the Reward will be based on the order of payment time.

5. “Designated Insurance Plan” refers to “Domestic Worker Protector”, “Executive Golfer”,
“Comprehensive Personal Liability Insurance Policy 2.0”, “Xtra Protect”, “Cancer Care
Essence”, “Wisdom Term Life Plan” as stated in clause 6.

6. The Reward is determined based on the Designated Insurance Plan selected by the Eligible
Customer and the Actual Annual Premium Paid, as outlined below:

Designated Actual Annual Premium E-gift voucher Quota
Insurance Plan Paid (in HKD) value (in HKD)
Domestic worker $285 - $630 $50 100
Protector*
$631 or above $100 100
Executive Golfer* $300 - $510 $50 100
$511 - $800 $100 100
$801 or above $150 75
Comprehensive $998 or above $150 75
Personal Liability
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Insurance Policy
2.0*
Xtra Protect? $1,800 or above $200 50
Cancer Care? $350 - $1,000 $50 100
Essence (Sum assured
of HKD$ 400,000 or $1,001 - $2,000 5150 50
above)
$2,001 or above $300 50
Wisdom Term Life | $600 - $1,000 $50 100
Plan”
$1,001 - $2,000 $150 50
$2,001 or above $300 50

* These insurance plans are underwritten by AIA Company Limited.
A These insurance plans are underwritten by AlA International Limited.

“Actual Annual Premium Paid” refers to the amount of premium paid after deducting all
applicable discounts (including AlA Vitality 10% discount, e-premium coupons and so, if
eligible).

The number of Rewards is shown in the table above, with a total quota of 1,000. The
Reward will be distributed on a first-come, first-served basis while supplies last. AIA will not
provide further notice once the Rewards are fully redeemed.

The Reward will be sent to the Eligible Customer via email not less than 40 days after policy
issuance to the latest email address provided in the policy. By participating in the
Promotional Campaign, Eligible Customers are deemed to have consented to AIA’s use of
their personal data for the purpose of delivery of the Reward.

Rewards offered or provided under the Promotional Campaign (whether in electronic,
digital, paper, or any other form) cannot be altered, returned, exchanged, cancelled,
transferred, resold, refunded, or redeemed for cash, discounts, or other products.

The Designated Insurance Plans are subject to their respective product terms and
conditions. For details, please visit https://www.aia.com.hk/

Unless explicitly and specifically stated to be supplied/provided/manufactured by AIA, any
Reward is not supplied or provided or manufactured by AlA. AIA makes no guarantees of any
kind regarding the quality or condition of such Reward, or any other matters related to
them, and accepts no liability. AlA shall not be legally responsible for any direct or indirect
claims, demands, costs, charges, expenses, losses, damages, or compensation arising from or
related to the Reward (including but not limited to misuse of the Reward, network or device
failures or issues, technical errors, or any other reasons) and the Promotional Campaign.
Use of the Reward is subject to the terms and conditions of the respective suppliers.

By participating in this Promotional Campaign, customers are deemed to have read,
understood, and accepted AlA’s Personal Information Collection Statement and Privacy
Policy Statement. For details, please visit: https://www.aia.com.hk/en/privacy-statement-
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main. Personal data collected from the customers will be used for the administration of this
Promotional Campaign and the distribution of Rewards.

AlA reserves the sole and absolute discretion to immediately revoke any customer’s
entitlement to any reward, claim reimbursement or compensation, and recover any
redeemed reward or its equivalent cash value from any customer. AIA may also pursue any
claims for damages and/or losses arising from or related to such circumstances and initiate
legal proceedings without prior notice.

AlA shall not be liable for any delays, losses, errors, unrecognizable or damaged entries due
to computer, network, telephone, technical issues, or any other reasons beyond AlA’s
control. Customers shall not raise any objections in such cases.

AlA reserves the absolute right to amend, remove, or add to any of the Terms and
Conditions of this Promotional Campaign and/or to terminate, suspend, or cancel the
Promotion al Campaign at any time without prior notice.

AlA is not responsible for verifying the accuracy of the latest email address provided by the
Eligible Customer in his/her policy. If the reward notification email is affected due to
incorrect or incomplete information submitted by the customer, AIA will not reissue the
Reward.

AlA reserves the sole right of interpretation of the Terms and Conditions and may amend
them at any time without prior notice. In the event of any dispute, AIA’s decision shall be
final and binding.

The Terms and Conditions are governed by and shall be construed in accordance with the
laws of the Hong Kong Special Administrative Region. All participants in this Promotional
Campaign are subject to the exclusive jurisdiction of the courts of the Hong Kong Special
Administrative Region.

In the event of any discrepancy or inconsistency between the English and Chinese versions
of the Terms and Conditions, the Chinese version shall prevail.



