Terms and Conditions

Meet-up Offer (the “Offer”) Promotion — Terms & Conditions (“This
Promotion”):

1. This Promotion presents in 4 phases, please refer to the table below for the
period of each phase, both dates inclusive (Hong Kong time) (“Promotion

Period”).
Promotion Period
Phase 1 1 July 2025 — 31 July 2025
Phase 2 1 August 2025 — 31 August 2025
Phase 3 1 September 2025 — 30 September 2025
Phase 4 1 October 2025 — 31 October 2025

2. Participants will need to fulfil the following in order to be eligible to join this
Promotion (“Eligible Participants”):

a. They submit personal information via designated online contact us
form (“Contact Us Form”) within the Promotion Period; and

b. They agree to be contacted by financial planners of AlA International
Limited (“AlA”); and

c. They receive an email with a QR Code that will be used in the check-
in process in their appointment with designated financial planners; and

d. They have the appointment in Hong Kong and complete the QR Code
check-in process (“Completion of Check-in”) within 1 month after the
Promotion Period; and

e. They are not existing “Individual Life Insurance” / “Personal Accident
(PA)” customers of AIA who hold any AIA “Individual Life Insurance” /
“Personal Accident (PA)” policy, when they submit Contact Us Form;
and

f. They did not submit personal information via Contact Us Form 6
months prior to the date of the email invitation.

g. For the deadline of submitting the Contact Us Form and Completion of
Check-in in each phase, please refer to the table below:

[AIA — INTERNAL]

Deadline of submitting the | Deadline for Completion of
Contact Us Form Check-in
Phase 1 Before 31 Jul 2025 Before 31 August 2025
Before 31 August 2025 Before 30 September
Phase 2 2025
Before 30 September Before 31 October 2025
Phase 3 2025
Phase 4 Before 31 October 2025 Before 30 November 2025

3. Each Eligible Participant must be aged 18 or above at the time of completing

4.

Check-in. The Participants will be disqualified if they are under the age of 18.
Regardless of whether any insurance applications are made, the Offer will be
given to Eligible Participants according to submission time on the Contact Us
Form. The Offer refers to HK$100 e-Voucher and HK$100 OpenRice promo
code (quota applies and on a first-come-first-serve basis while stock lasts).

In case AIA and/or its financial planners fail to get into contact with the
Eligible Participants with the personal information submitted on Contact Us
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10.

11.

12.

13.

14.

15.

16.

17.

Form, the relevant Eligible Participants shall be assumed to have forfeited the
right to receive the Offer.

While the stock lasts, Eligible Participants will receive a confirmation email
with QR code after submission of Contact Us Form. Eligible Participants must
present the designated QR code to their respective designated financial
planners of AlA for verification during the appointment to enjoy the Offer.
The Offer will be delivered to Eligible Participants by email within 30 days
after the appointment with designated financial planners of AlA is confirmed,
according to the email addresses as provided Contact Us Form. By
participating in This Promotion, participants agree to the use of their personal
information by AlA for Offer delivery purpose.

AlA is not liable to verify the email addresses submitted by Eligible
Participants. AIA will not re-issue the Offer for any delivery failure resulted in
inaccurate / incorrect information submitted by Eligible Participants.

Each Eligible Participant is allowed to participate in This Promotion once and
is eligible to the Offer once only.

Existing “Individual Life Insurance” / “Personal Accident (PA)” customers of
AlA are not eligible to This Promotion. Existing “Individual Life Insurance” /
“Personal Accident (PA)” customers of AlA refer to any individuals who hold
any in force “Individual Life Insurance” / “Personal Accident (PA)” policy of
AlA when they submit Contact Us Form.

Financial Planners and staff of AlA are not eligible to participate in This
Promotion.

If the Offer is out of stock, AlA reserves the right to replace the Offer with
another gift of which the value and nature may differ from those of the Offer
presented in This Promotion. In case of any disputes, the decision of AIA
shall be final.

The Offer is not transferrable or cannot be exchanged or redeemed for cash
or any substitutes. The Offer will not be re-issued if lost, damaged or unused
after expiry date.

Eligible Participants commit and ensure that all submitted information is true
and correct, and that there is no fraudulent use or misappropriation of any
third party's information. If any participants violate any rules or commit any
illegal acts that result in any losses on the part of AlA or any third parties, the
relevant participants shall be liable for all liabilities.

AlA is not the manufacturer/supplier of Offer and shall have no obligation and
liability in any issues that arise from the Offer. Any disputes arising from the
Offer shall be resolved between the participants and the manufacturer /
supplier directly. The use of Offer is subject to terms and conditions. For
details of how to use the Offer, please refer to the relevant terms and
conditions as set by the manufacturer/supplier.

AlA reserves the right to change the terms and conditions of This Promotion
anytime without any prior notice.

AlA reserves the right to interpret these Terms and Conditions. For any
dispute arising from This Promotion, AlA reserves the right of final decision.
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