For customers

Network Doctor Digital Appointment Booking

Providing quality healthcare has always been our mission. Through technology and digital
support, we make appointment booking for network doctors much simpler and more
convenient, providing our customers with a better experience.

Oﬁ‘, Customers can login to the AIA Connect mobile application to
access Doctor’s Appointment Booking
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Thanks for using AlA Connect onling doctor
booking system. We will inform you the
rasult within 24 hours.
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Select the requested doctor from the list, then select
“Book Doctor” > “Online Booking in This App”.
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@) Follow the instructions and input the required
information.
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Select “Submit” to complete the application.

The results will be available within one
business day; applications submitted
during non-office hours will be handled
on the next business day.
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