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REQUEST FOR CASH SURRENDER
RERRPHES

Policy Number Name of Insured Name of Owner
REESRES ZRABE FEARA
Area Code Agency / Broker Name Agent / Broker Code
B4R EHEEMR / KLEEE EEBRIE /KRR
00092135
Agency Code Agent/ TR’s Name Agent/ TR’s Tel. No.
=E=EERE L EXE  XBAREE EXE | EBRRBEES

TR Membership Number %5 X X & 29515
(For Brokers only {842 ) [ A ‘ ‘ ‘ ‘ [ ]Ane ‘ ‘ ‘ ‘ ‘

Remark: If the stated AlA financial planner / broker / IFA on this form is not my current servicing AlA financial planner / broker / IFA, | give consent to him/her to handle
and follow up my request.

Bt EELMRR HEENSRSER / KL/ B ENERY TREAAB AN MK R/ SL/ BUIENER - AARSMMEEWRERNHER -

Important Notes &= :

1) Please read through Part 1 and complete Part 2. 541 RIEE —H D RIEZE =D ©

2) Owner / Trustee / Assignee’s/Irrevocable Beneficiary signature, whenever applicable, must correspond with the Company’s latest available
record. IHFEA/EFEAN I RBEAN/ FARBRZRA (WER) NELSAERDBNWEAFELEAER o

3) Receipt of this form by AIA Financial Planner or IFA / Broker does not constitute receipt by the Company. Your request will be processed
only after this form is received and accepted by the Company. & IBEIFEREIERIRREE / EMERKEILEBFRIEFTRELRATNRE
WE - FBHRFERAQARRZ L REREREERE -

4) Premium collection via autopay will be stopped only after your request is accepted and completed successfully by the Company. B B8R
BEREEQN AR RIZEZRRAFEIVE

5) Any premiums and levy (for Hong Kong policies) paid prior to the Company’s receipt and approval of the surrender request will not be
refunded. EFARARAKEIREZRRPFNCHAXNREEREYE (FEREEAH) BTSRE -

6) Please submit copies of ID card/passport of the Owner / Trustee. In the case of corporate owner, company documents are required
pursuant to the Anti-Money Laundering and Counter-Terrorist Financing (Financial Institutions) Ordinance. Our Company reserves the right
to ask for additional documents. FFERIFEA /EEANSHBERER - MUATBEZIFEA » LERBRTZ [TRASREM
DFECER (SRME) RO BERPIFEXM o AR AREEFIRIAMI M

7) If you have more than one policy with our Company and wish to transfer the surrender value of the surrendered policy to the other
policy(ies), we will not process the request for transfer until such request is approved by us, such approval to be confirmed in writing. Upon
approval, the transaction in relation of the surrender will be performed only after the date on which the latest fund valuation (if applicable)
is confirmed or our notification letter is issued, whichever is later. We will not be responsible for any consequences to that (those) other
policy(ies) pending the completion of the transfer. ZEERARIFE— MU LNRE  FEKERNRENRREEEBRRHMIRE -
BHEERFELADNAMERASTET  BROSUEERASEREMNE - REARRREBNRZFZHEENESTMEHA (MER) WETIHN
RMBHBAENBRESET  UBEERE - SRAEEEBRTRNBBRMEZAMRENTAERETEE -

PART 1: WHAT YOU SHOULD KNOW ABOUT EARLY SURRENDER OF YOUR INSURANCE POLICY
F—H5  RERBEEFAM

An insurance policy is intended to meet your long term protection and financial needs. In surrendering an insurance policy while it is still in force,

you will inevitably lose some valuable benefits. You may not be able to obtain a similar level of protection on the same terms in the future.

BTHRERRTIEENRERBRUBFTEMRYL - ERTERSECRENRERRE  SHETERBBARERNETHRE - MAT

4 2R th FF AR BE S LAAR B MO IR 1H 15 BIAE & VAR ©

New Charges / Fees i E A

If you surrender your Policy and buy a new policy, you may incur new charges. You should also consider the estimate loss in a replacement of

policies. METHRENRERREMBE —HHNRE  BURZTEEHGTHNER - AR BTXREZEERFRNEL -

Changes in Terms and Conditions SES &R &

Surrendering your Policy for another policy could result in higher premiums and loss of specific policy features or protection due to changes in

age and/or health conditions. The periods under the “incontestability” and “suicide” provisions may start anew under the new policy. BT 2%

BENRERFRMEBE - DHNRE > ZUREAFRI/EAEERINIEMNEEIVESNRERBARLRERENBHITIER - HRE

K [TEREERE] R [BR] AR 2B RP T AERZEHNTE -

Alternatives for Surrendering Your Policy Bl a95E1E

If your Policy has acquired policy value, you may (if available in your Policy)21f THRECFEREEE @ RIBREZYAMER » EATLL

e Apply for a policy loan to meet any short term financial needs; or BB R EE R UFREMEHNMHEE R

e Use the Automatic Premium Loan to settle due premiums and levy (for Hong Kong policies) so that the Policy can be kept in force; or
EABBERRINENREERENE (FEREEM) »H SRELEFEEN

e Convert the Policy to a Reduced Paid-Up Insurance or Extended Term Insurance; iR St 5 R 2B 5 RIS AL HIE HR1RES

And&

If your Policy is an Investment Linked or a Universal Life Policy, you may (if available in your Policy) MBI THRERREELNHEHER

RIBREZ N ARR - AL

e Utilize the premium holiday feature; or T{ERE R Z E{ZHMEINEE ;

e Exercise the fund switch, transfer or partial withdrawal rights under your Policy in order to provide the flexibility according to your own needs.
BTAEEHAEEANTE  TEREFMRANESHE - ESEBIRIMBIESHETR -

However, in exercising these rights, please pay attention to the effects on your account value and other policy benefits. (Please refer to your

Policy contract for details.)

AR BETTEELENN  BFRIZTHUETHFOBERAMRENZ2HE - (HEF2HBTHREZY )
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PolicyNumberRe8st®g | | | [ [ | | | | | |

PART 2: POLICY SURRENDER
FE_H5 : REER

OWNER / ASSIGNEE / TRUSTEE’S ACKNOWLEDGEMENT
FAA ZBA | EREADEZEDR

(Please select one of the followings i EiEL T Hh—I1H)

| acknowledged that AIA Financial Planner or IFA/Broker has clearly explalned to me the contents of Part 1 and | fully understand the same.

RABBER B RBERRRE RV BRI R RRBRBILRENE— C WREEHA LIS B’JP\]@ °
[ 1 have read through the contents of Part 1 and | fully understand the same. ZISAE@BQJH:«%*"E’J AT ZARUBIHRE

I, Owner / Assignee / Trustee, of the above Policy, declare that | have read and understood all the contents in Part 1. | am fully aware of the

implications of and the loss that | may suffer in surrendering my Policy. In particular, | am fully aware that should | wish to buy a similar policy in

the future, | may incur additional charges and / or | may not be able to secure similar Ievel of protection. | decide to surrender my Policy.

AR EMRBNHAA SHA/ETA > SHBECIERERHAGRERRE—BINAR ZFAm%/ﬁﬁ%DEi&ﬁzA%u&tt%ﬁ
%E%%ASAFE%Z&B’JTE?& o JbSb » AN A2 2 9 B A0S A A ARES B AR LRO IR B B Z!SA‘JQE%EEZ{%E&I\E’JEFE& | AR BEEHGE

7fﬁ IELRENRIE o R AREFIARERR o

I, Owner / Assignee / Trustee of this policy, hereby surrender the above mentioned life insurance policy (“the Policy”) for its cash value or account

value, whichever is applicable according to its terms, and any other benefits provided under this Policy. The liability of the AlA (“the Company”)

upon or in connection with the Policy is as of this date fixed and limited to such cash value or account value, and credits, if any. Upon payment

thereof, the said Company shall be and is hereby completely discharged.

We the undersigned, declare and certify that (1) the Policy is not now assigned, except as indicated below by the signature of the assignee,

if any, and (2) we are not aware of any bankruptcy proceedings instituted against the Owner / Trustee / Assignee as at this date.

A (LBERECHEANIZBA/MGTEA) BREFECAASKRELL  FREREAZKURARESEENREF ALK (MESE

RHE) REMFE (NF) K UT-—2EE 28" ) REEEHZRBERAELACREEERREFOGBREZEMRE ELMZRK

BAMNE  RRLHEZRECEEESTE -

BEARFSERFRER (—) ZRELBEZCEE RIFSZTEARZAIRNTIEE (Z) BEASEREREFRAZIEHE

Surrender Reason ;R REREE

Please indicate *é)ur reason(s ) for surrender by puttlng a’ “v” in the appropriate box(es):

BRTIIBEERANYHARRER (AMEZIERE)

[ ] Product not meeting my needs anymore & & F B & E

[ ] Replaced by another insurance plan S E B4R A S EUAE

[ ] Change of financial condition 47k :% 2k

[ | Residing overseas B E Mt

D Others: Please specify
Hith : 5E5E8H

Please pay the surrender benefit as selected below &R Ll T#IEZFHRFFIR :

PART 3: Immediate e-Bankin / FPS Registration
F=8y - RS [EFAREE |/ (18R]

For e-Bankin / FPS customers, the payment will be transferred to the designated bank account.
CEiER [EFARES] / [BHR] 28R FAFFRRABAEEEZRTRA -

If e-Bankin / FPS is requested immediately, please complete the followings:

INERENESERE [EFARES] / [EBR] > BHRRLUTEH :

Owner’s Mobile Number (For Receiving SMS)
FAAFRESRB (FEERZH)

You MUST provide your mobile number for receiving a notification SMS to be sent out upon the completion of the FPS / e-Bankin registration.
We will update the telephone number to the above policy(ies) accordingly if it is different from the Company record.
BTAERBENFREZTRBEREEBANER A RABRER [EER/EFARREE] B E A RXEEEM - MILRIHRA R4 H%
TR ZMEEHEREEERBEULRE -

Owner’s Mobile Number ( )
BFEAFIREFESRE : Country Code Telephone No
B PR B E 5 FHESRTS

Part 3.1: Information for FPS Registration

=—8Mn - [HBR] BEE
(Please select transferring policy benefits paid to either FPS OR e-Bankln)
(FFEE [EBR | &% [EFAREHR | Hh— BB AL EREFTAA ZRER)

[] FPS* #8HR*  Accountcurrency FO®® :[ | HKD #5% [ RMB AR#A

Please select either ONE of the below “Proxy ID"# below by putting a tick on appropriate box and provide relevant information. More than one selection will be
treated as invalid application. Your FPS account must also be registered under the policy owner. 5 ABISERIZT 5 h—8 551155 | RIZE LI THEER -
EHEB—ERTFKRERPFEY - [HHR] HWAFEIMEBLERKARESEA -

[[] Email Bk - [] Mobile Number FF #3548 :
( )
o | o . Country Code Telephone No
[] FPS Identifier Sk | 515545 - HEEEES T

* “FPS Service” means the services provided by you to me from time to time to facilitate payments and funds transfer using the Faster Payment System and related systems and
services from time to time provided by Hong Kong Interbank Clearing Limited, together with its successors and assigns.
[REE (R R (EE) | 58 T R EAARZMEOREY  SUEAA AR EBRTRLEEARA AR EARAR S A TREHORES § RRRIEBRERRY -
“Proxy ID” means an identifier which may be accepted by HKICL for the registration of an account in the HKICL Addressing Service, including your mobile phone number,
email address or FPS Identifier.
[HBIRER | BEELAEMNRELEELRARFHERBIRFSZCHEAER  BIEENFHITE - SEbits [HEUR | BB -
A Faster Payment System (FPS) in Renminbi (RMB) payment(s) is only available to Policy in RMB policy currency.

UARBBEBREZARARE (EHR) INAIBEARNREEEHARBHRE -
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Part 3.2: Information for e-Bankin Registration

B 2B EFARBKERERE

(Please select transferring policy benefits paid to either FPS OR e-Bankin)

(GERE [ERR] & [EFARERE | Hh—BUEAN FRERZANZREFH)

[ e-Bankin BF AR

Please provide bank account information below and submit together with any of the following documents:

AREUTRTF OERRER T IR 4

Copy of any recent (Must be dated within the last three months) bank passbook / bank correspondence / bank statement %ncludm e- -statement) /
valid bank card showing the account holder r's name and account number. EAHNEFOFEARBTRFRIBHIE (KA H‘ E=MEA
BH) MRITER/GH/ BEE (BREEFHEE) /I BXBITFEIAR -

Bank Name and Branch in Hong Kong E%iﬁﬁ&m T2amB Bank No. Branch No. My Account No.
RITERSR DITHRS RAZRF S

Name as recorded on Bank Passbook / Correspondence / Statement / Bank card (must be same as the Owner of the above Policy)

ROTFR/EN/AEE I RTFLATH2POBEARE (BAREMREFSEAMR)

Important Notes EEEIF

1. Only accept HKD Account opened in Hong Kong. RIS EE BRI ZEBTFEO o

2. Joint account is not accepted. FIEZEEZF O ©

3. The above account must be under the name of the Policy Owner. L3t F OM%BAREZEAEZE -

Declaration & Authorization B8A & &8

By using the FPS / e-Banklin, | / we confirm | / we have read and agreed to be bound by the terms and conditions as set out on AlA Corporate
Website (www.aia.com.hk). ¥ [EER / EFARKRKE | » AN/ ERFEREA/ RMHELHBEAALTRER (www.aia.com.hk)FlBE Z &K
RG> WRIZZHARE o

If e-Bankin / FPS has not been registered or if cheque payment is requested, please select:
MERBBEER [EFARRES] / [EHHER] - HERLUIRZM B E:

a) Cheque Payment in X Z&# : Hong Kong Dollar j&7t
[} Policy Currency fREH
b) Send cheque to X E : [ My correspondence address registered with the company F{E74 A A A BB MBI

[} The above named agent / broker JE3%#5 b0 L& %8 / £42

#|f not indicated above, the cheque will be sent to the Owner’s correspondence address *A1R B BAE R * XZSFAREFE ANEM MBI

1. | understand that any benefits payable under the Policy will be paid in the latest policy currency as shown on the Policy Information Page of the Policy or,
if applicable, the appropriate subsequent endorsement. Accordingly, the provision of the option to receive any such benefits in a currency other than the latest policy
currenc% (the OEted Currency” |s solely a service offered by the Company at its discretion.
AR Fﬁﬁﬁiﬂmz?ﬁl %ﬁf{%ééﬂﬁﬁ[@ffﬁﬁﬁ%ﬂjzﬁﬁ (WEA) B ANREGERE - Fit - BHEEUSTHNRESEDUMNIER

“REGE ) FRRREMESFIENEERIBE A RBMBTREZRE

2. 1 understand and agree that should | opt for payment of any benefits payable under the Policy in the Opted Currency, | will bear the necessary exchange
dlfference such difference being determined by the Company on the basis of the Company’s internal exchange rates as at the time of the relevant currency
conversjol
$});EE%§H%ﬁDZ!&)\LEFcﬂﬁETFMFHj MAEFIEL BRER X AARBRREMENABER  MZEHERARERLRRREEARARBER
HBEMEE o

[ ] Pay the initial deposit for New Application #ift#REEEHzEE

Application No. Applicant’s name Currency / Amount
FiRE R AR RiEARS &%/ &8

The Owner of the new appliation and the owner of above policy must be the same person. $1{REE £ F R E 2 155 A KEAEE °

1. Please submit a copy of proof of the owner’s correspondence address issued within the last 3 months. We will send any confirmation and refund cheque paid in
respect of this policy / these policies to the correspondence address.

BRHERERE A= EA A2 BRI BR R - ABEBSHERATARERSE (08) EREAEANERSL -

2. You are required to submit the signed Important Facts Statement — Policy Replacement (IFS-PR) (Applicable to Hong Kong Policy Only) or Customer
Declaration for Policy Replacement (Applicable to Macau Policy Only) together with the Insurance Application form if you intend to pay the required premium of
the new purchased policy by using the surrender value of this policy, as well as the policyowner of this policy and the new policy being purchased is the same.
WMEETERIRENEREEFEAIHBEREZNERE - ﬂtﬂlttﬁiéiE’Jﬁﬁ%ﬁ)&ﬂ%ﬁ%ﬁﬁﬁﬂ’]ﬁﬁ%ﬁ)ﬂﬁﬁ BB AR CEEN (EEENEH
E-BR) (REAREERE) S (ASRBRFFEREHE) (REANEMRE) YHERRRPFE—HER "

3. For transfer of the surrender value to pay the deposit for the new policy being applied for, we reserve the right to reject if Company requirements are not met.
For details please contact your AIA Financial Planner or IFA / Broker.

EURRABBAFREFERZRE  BNEREERTEF D AERNAFER - EHERNFAEN  SREENRBHHFEEARRE /IEEER -

|:| Pay the premium and / or levy (for Hong Kong policies) of other policies due on

WAL THRERBHNZHERAR  AFBERE (FEFEER)

Policy No. Premium due date Relationship with owner Outstanding Levy Currency / Amount

FRERB FEIMA HEERAAZRE RMREERE " &8

Other instructions E g%

Signature of Owner / Trustee

FEANIEEAESR
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PERSONAL DATA COLLECTION AND USE

| / We confirm that | / we have read and understood the AlA Personal Information Collection Statement (“AlA PIC”).

| / We declare and agree that any personal data and other information relating to me / us or my / our policy(ies) or investments
contained in this application or collected, obtained, compiled or held by the Company by any means from time to time may be
collected and utilized in accordance with the AIAPIC. | / We acknowledge and consent to the transfer of my / our personal data
outside of Hong Kong (for policies issued in Hong Kong) or Macau (for policies issued in Macau), as the case may be, for the
purposes and to the types of transferee as set out in the AIAPIC. The updated version of AIA PIC is available for download from
its website: www.aia.com.hk, and is made available upon request.

BEAEHEERER

BN BMABRZEAA/ BRMACHBERBHBAABAERKERS ( AAMBAERKEZH] ) - XA/ RMBHR
BAEEXARFAEIEQARNTRUEMEZRERS GRIBFENEMARAERRERAA/ BMAHERA / RMAH
REFRENHEMER > ATRBAABAERNUEZHKRERFER - XA/ BMHANBREBERAABAERKEEZH
FEMNRTFEREERAAN/ RPNEAERZEERE (WREEEBEE) RN (WREAERMER) BEHF
AABAERINEZRAHENEREAZEA o

AAMBAERINEZANRHTRATALTHAU TEH : www.aia.comhk * R A @EE QT EE ©

Personal Information Protection Law of The People’s Republic of China (“China PIPL”)

A Privacy Addendum in compliance with the China PIPL is available at: www.aia.com.hk (Privacy Statement), and is made available upon
request. It is applicable to you if you are located in Mainland China.

hEARLNBEEAERREL ([(AAGEREREEX] )

HREAGEREEZNIBHEFEATRUATRLETHR © www.aia.com.hk (FARBRERE)  BRARKRMRER - EVAPERL - LR
it 5% B3 P A& o

| have read and understood the Privacy Addendum and agree that the AIA group of companies can process my personal information as set out
in the Privacy Addendum.

HERERPALENE  TRBXARBEETRRBLBHEEERNEARGE -

Signature of Owner / Trustee #n MMA DDH YYYYH
FBEAIGEEAES
ol L] L]
[ ] Signature of Assignee ZEA%H ® MMA DDA YYYYE
D Signature of Irrevocable Beneficiary
TAHBRZ R ARS
(if applicable Z03E )
ol LI LT L] ]
Signature of Financial Intermediary (if applicable) # MMA DDH YYYY&

ERPNEEES (WEA)

PLEASE SIGN & RETURN IMMEDIATELY BUT NO LATER THAN 14 DAYS :F#Z2% B RER14RARIER
PLEASE DO NOT SIGN ON BLANK FORM B/t = AR K L HE

Download our mobile app AIA Connect to

manage your policy anytime, anywhere!

THAA [REE | FHREARANUERR

EEANRE |

“AIA” shall refer to AIA International Limited (Incorporated in Bermuda with limited liability), AIA Company Limited (Incorporated in Hong Kong
with limited liability) or AIA Everest Life Company Limited (Incorporated in Hong Kong with limited liability), as the case may be, depending on the
issuing company of the relevant insurance policies this form / request / correspondence is subject to.

AIAERFBRIBER)ERART (REFEIMRILZBRLR) - KBREERAT (REBIMRILZBRAE) RRBEBRAFERATF
(REBEMRILZ2ARAT) BERME) - EREURAARE / EREERENEZLQH °
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