AlA

Request Form for Change of Address /
Telephone Numbers / Email Address / Apply "AlA e-Advice"
BB / BARERE / BEM UL / R [ APBEFBRAE | RFERK

Together we go green! You can submit policy service requests via our AIA+ mobile app.

You can also contact your Financial Planner to submit requests digitally.

BEMARRREZ 20 | BULUEAAA+F RERRASBHECNYBRIBREZEETF A NEXRERBHE !
> Download AlA+ mobile app by scanning the QR code or contact your Financial planner now!

S ENEHE AR T HAAT FRERREA RSN IE RSB BAE |

Policy Number Name of Insured Name of Owner
REESRAS ZTRAMSE BFEAHSE

'-'.E
Area Code Agency / Broker Name Agent / Broker Code -
B iR EEBAR  REEHE EEEN | KL

2732129

Agency Code Agent / TR’s Name Agent/ TR’s Tel. No.
E=FEh L BXE | EBRARES BXE | EBRREBEES

TR Membership Number 375t % & 231§ A ‘ ‘ ‘ ‘ ANG ‘ ‘ ‘ ‘ ‘
(For Brokers only {£ {4842 F ) D D

TIPS: Check the checkbox (IA for HK; ANG for Macau) and input the reg. no. using standard format [for HK;, it is 2 letters + 4 digits; for Macau, it is 3 letters + 4 digits]
18R BRI (IA-BE | ANG-EF) BN ER BT [BBRGHANAE L FE + BT  BPIFBHMER X FE + 4B FA K]

Remark: If the stated AlA financial planner / broker / IFA on this form is not my current servicing AlA financial planner / broker / IFA, | give consent to him/her to handle
and follow up my request.

B B E L MRE LESNEREIRER /L / BBV BRI T RAAB AW REER /L /B EIER > AAREMMEELRERNER o
PART A BB Correspondence Address / Telephone Numbers / Email Address i@\ ittt / EEE%ES / EE Mt

You may visit our Company website www.aia.com.hk to change your address, telephone number and email address in the AlA+.
BT AT AR QAR E www.aia.com.hk REJAIA+ Bt it - EFESRIE R BE I ©
Other Policies H i {R B5%F5 (The following policies must belong to the same owner TIZREEABRA—REFEAN)

D Update contact information of AIA Vitality membership (Apply for membership of the policy owner only)
EREHR [AARRERR | SEBHEEN (REANRESEAZEE)

Post Office Box is not accepted as Correspondence Address. 2 N EZ BBEHEESR B bt o

Flat / Room & 2|:| Floor 2% : |:| Block FEE : |:| Other Countries Telephone Number:
HBEREERE :

Mobile Fixed Line Country Code Area Code
Fir E4 EXREE  HERS
oo ¢ e ) |
Country / District ] I ( ‘ ‘ - (‘ ‘)_‘ ‘
E 0o N |
Telephone Number E:E 55 1E: ] %\% ] jlil;lg ] %;ﬁ
|_‘ Hong Kong Mobile : u E (‘ ‘)_ (‘ ‘)_‘ ‘
o 0 (M \
D Macau Office is. Td‘—'gg‘e’hone Number
Iﬂﬁ /Z\\E.l : %E n"‘ﬁ’% :
Home Email Address
F=: ZEAUE :

Residential Address and Permanent Address will be changed as Correspondence Address stated on this form, otherwise please
specify below.

EEI RAKR U ERE MR LIER BRI BRIFERTHFIHA -
|1 Residential Address =tk [] Permanent Address 7K A it ["] Business Address J# 5 R bl
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Policy Number {RE %15

Owner’s Country / Jurisdiction of Tax Residence HFEABKEERR / A+EEE :
You must provide the following information R4 BIEBE T ER :

[ ] Tax resident of Hong Kong only # —#i#E{Xitt 5% | | Tax resident of Macau only M —Bi# /E X ith IRPT

Country / Jurisdiction of Tax Identification Number | If no TIN available, please enter If you selected Reason B, please

tax residence (TIN) Reason (A, B or C) explainwhyyouareunabletoobtainaTIN

RBEEER/ AEAEEE | BBmS IR BERR B R S, AT BA R fid & B T RBREB - FFET AR
(A, B= C) AR T AREEES B IS AR R

1

2

3

Reason A — The country / jurisdiction where the owner is resident does not issue TINs to its residents

REA-BSEABZER B 2EBRRABEERRIBBRS

Reason B — The owner is otherwise unable to obtain a TIN or equivalent number (Please explain why you are unable to obtain a TIN in the above table if you have selected this reason)
REB - HEARERESHBERIERSHENRES FEEARE FREXRFHBHABT REMEBBHES)

Reason C — No TIN is required (Note: Only select this reason if the domestic law of the relevant jurisdiction does not require the collection of the TIN issued by such jurisdiction)

BREAEC - THEEHBESR (B - MEETHE 2 AEEREENERAEEZY TEERERBRES - HRBEERE)

Important Note X E3518 :

Should you declared the OECD (Organisation for Economic Co-operation and Development) designated Residence / Citizenship by Investment schemes country(ies) as your sole tax
residence, please complete Supplementary Form for Common Reporting Standard (please refer to your agent / broker should you request for a copy). Please refer to OECD website
for details of Residence / Citizenship by Investment schemes country(ies) : https://www.oecd.org/tax/automatic-exchange/crs-implementation-and-assistance/residence-citizenship-
by-investment/ 1R T R AAEASEREBERMAS (KSEAM) FIEMRBI/CBIREBRIBIZEARZHBERS D  BEHILAREREER MRS (BOBT2EES /CLREULKRE) -
RBI/CBIZ &% R it 8l 2 Bl R #1575 2 B & 4 848 Ehttps://www.oecd.org/tax/automatic-exchange/crs-implementation-and-assistance/residence-citizenship-by-investment/

The Company is required by the laws to conduct due diligence on the owner with respect to his / her / their tax residence, collect the required information and furnish a return to the
governmental authorities. If there is any uncertainty about tax residency status, it is suggested that the owner shall disclose the information in the above table and consult also your own
tax advisor.

ARRRREERBERRBFAAZHBEEHETERAS - URERAFENRRHGBITKE - MSEAHRKEEEEARR - FR DRRE AR HRAIROBIEEER

PART B Z#B Apply “AlA e-Advice” B [ RIBEFEME |

Please mark a tick vin the box to apply for this service. B T~ 2N &k BB LL RIS B A =M A Bl Ev o5k -

|:| Apply for Internet Service "AlA e-Advice" to suppress physical copies of the selected correspondences and, subject to the # Terms and
Conditions of “AlA e-Advice”, via AlA+ to view / download the softcopies for the above policy and any other policy number(s), if specified
in Part A. Upon approval of the AIA e-Advice application, the current channel for receiving / delivering related correspondences under the
terms of the policy contract or otherwise will be replaced immediately without prior notice by AlA e-Advice or other channel(s) where AIA
considers appropriate.
HiE [RABSFEAE] LR BRIULRERHEMRE (0F) JHRPEFBE2E L WEERNBAELZBAA+BBERTH
BRBANE  WRIE [RASFBHE | WHERRIFAHER - B [AABSFEANE | RFEEMER  RRREZYFIEBZORNER
ﬂzgﬁ/ﬁfmEﬁiﬁ%ﬂ%%‘%?ﬁﬁ’ﬂﬂ%ﬁlﬂ%ﬂﬂﬁ%ﬁa [RABFEANE | IHMEAARARBEENRERE  ATESTEAN - FREFREBTH
EHMAUL o

Declaration (applicable to e-advice onl

| hereby confirm that | have read, understood and agreed to be bound by the *Terms and Conditions of AIA e-Advice.

# For details of the Terms and Conditions, please visit AIA+ (www.aia.com.hk).

EH (RERREE EFEAE]| I

AABRBEHEBERPD [RIPEFBHNE ] 2MERREN  XREZHEHAR -

* BRI R AR 25515 0 BB Awww.aia.com.hkZ AIA+ 2] °

PERSONAL DATA COLLECTION AND USE

| / We confirm that | / we have read, understood and agreed to the Personal Information Collection Statement(s) of my / our
policy issuer(s) and/or pension scheme provider(s), i.e. AlA International Limited (Hong Kong Branch), AlA International Limited
(Macau Branch) and / or AIA Company Limited where applicable, (the “PICS”) which is available for download:
https://www.aia.com.hk/en/privacy-statement-main.

| / We declare and agree that any personal data and other information relating to me / us or my / our policy(ies), account(s) or
investments contained in this application or collected, obtained, compiled or held by my / our policy issuer(s) and / or pension
scheme provider(s) by any means from time to time may be collected and utilized in accordance with the PICS.

| / We acknowledge and consent to the transfer of my / our personal data to parties within or outside Hong Kong (for policy(ies) /
pension scheme(s) issued in Hong Kong) or Macau (for policy(ies) / pension scheme(s) issued in Macau), as the case may be,
for the purposes as set out in the PICS.

The latest version of the PICS which complies with the relevant rules and regulations is / are available for download from the
above website and upon request.

EBARHEHWERER

R/ EZMBERR/RMECHE AEREAERR/ BMANREERAR/ RBKRESHEBRBRME (DRBER)
BRAR (BB21T) ~ RPER)ERLE (BM2T) RIERBREERAR (MEH) ) WEAERKE
2 ( [ZBH]) - ZBHTET AL T Hhttps://www.aia.com.hk/zh-hk/privacy-statement-main °

R/ BEMEHAREAEEAFEMERE / BMNREERAR / REREHERBEREEFTFUEFMEERE
BS  GEIFENVEMEAERREARE/ RMNRE - IRFRRENEMER - AIRBZERAWERER -

R/ BEMABREABBRZBUMEENERR / BMNBEAERZERBRN/REA (NMRE/BRAREFEEER
EER) SRR /ER (MRE/BRASHETRMER) (RFBERME) FTZBHMSNERAZEA
ZEBANRESMEETRRER ZBIRA AT L@ TH R A4t R o
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Policy Number {RE %15

By signing below, | / we represent that | am / we are not a U.S. person for purposes of U.S. federal income tax and that | am /we
are not acting for, or on behalf of, a U.S. person. | / We understand that the Company, believing this statement to be true, will rely
on it and act on it. In the event this statement is incorrect / false, the Company reserves the right and shall be entitled to cancel
the policy. Any policy issued may accordingly be considered void in which case the Company shall notify me / us and repay any
premiums and levy (for Hong Kong policies) less reasonable charges and policy withdrawals / loans.

Note: A false statement or misrepresentation of tax status by a U.S. person could lead to penalties under U.S. law. If your tax
status changes and you become a U.S. citizen or resident, you must notify us within 30 days. (This Clause is not applicable to
U.S. citizens or residents, who must complete IRS Form W-9.)

RTHEZBEE  AA/BRMBH  BEXEBAFEHBEEEEMS  AA/BMEFEZEA » REFRKREBAGTS °

AAN/EMBPAEARAEGEUHRAREERN  TULKAKBERRBITSE - HELRERTER/ERYN  EQRREER

WHEREEUHRE o EARBIBRAMERNREAREREN - ZEBRT » EARBENEK / KMEENRSENEARKRERR/
ERENREERERE (FBREEM) -

et - $E$F%l§l,£f$ FAEEARERBERREERIAERL - KEZIHE - EFTHBRBEMRREER  LEKREE
ARFER  FR=ZTHRABAERLQA - (RELRIBRLEEBIRSZW-9FRE » MU L2 BBRRILFEA <)

| / We acknowledge and irrevocably agree that the information contained in this form and information regarding the Applicant(s) and any Reportable Account(s)* may be provided to the tax

authorities of the country / jurisdiction in which this account(s) is / are maintained and exchanged with tax authorities of another country / jurisdiction or countries / jurisdictions in which the

Applicant(s) may be tax resident pursuant to intergovernmental agreements to exchange financial account information.

*“Reportable Account” has the meanings ascribed to it under the “Common Standard on Reporting and Due Diligence for Financial Account Information” promulgated by the Organisation for

Economic Cooperation and Development.

For individual applicant(s) - | / We certify that | am / we are the Applicant(s) (or am authorized to sign for the Applicant(s)) of all the account(s) to which this form relates.

For corporate applicant(s) - | certify that | am authorized to sign for the Applicant in respect of all the account(s) to which this form relates.

- |/ We declare that all statements made in this declaration are, to the best of my / our knowledge and belief, correct and complete.

- |/ We undertake to advise the Company within 30 days of any change in circumstances which affects the tax residency status of the party / parties identified as Applicant of this form or
causes the information contained herein to become incorrect or incomplete, and to provide the Company with a suitably updated self-certification and Declaration within 30 days of such
change in circumstances.

- |/ We agree to indemnify the Company against any loss, claim and action in connection with any false, misleading or incomplete information of my / our nationality, residence and / or tax status.

A/ BPNBLREEABTERERN TEERREERBEAZBAER NEAERRIES KETEHRHTFEEBZRFNER/ AEEREZHBHE  REXTFEMBER/ AFEBREZHR

i%iﬁ“éﬁﬁ:fﬁﬁ FAFBZER | B A EBRARBEBTGZ 2HBIRFERRRERNER / AEEEE -
"ERRIRST ZERFSETLBAFRRRAMEMRY "HERRENRMBIEFERZRBAL"

BEAEREA - RA/RMELER - ZKA/?HF?%ZSS%%%*EBEZ%’BWEE'W‘ (RERFARESRE) -

BATERBA - FATLER  AARBRFBARBRSLAFEEENZIRS -

- AAIBMBE-DEEDERZERRENEAN HMNEARAE  LERERRTEN -

- AAIEMEE WERARBENERERRBAZ T/ ZHZRBERMEAS  REBEMRERAERTTE  AA/ EHAENEEHEBER0BNBNERR  WEZLBRER
30HA - MEARARIEHWEREBRE -

- AA/ERMESHEEQRAHMAN/ RMOVEE - BER/SBBERREEERZER - RERTTEMEBNEMEL  RERFA -

ool VL] L] ] ol VL] L]

Signature of Owner / Trustee ® MMA DDH YYYY®  Signature of Assignee » MMA DDH YYYY%E
BEANIGEEAESR ZHEAZES (if applicable 2E )

PLEASE SIGN & RETURN IMMEDIATELY BUT NO LATER THAN 14 DAYS 55 Z2% BB NER1ARANIER
PLEASE DO NOT SIGN ON BLANK FORM B/ E 2 ARK L HE

“AIA” shall refer to AIA International Limited (Incorporated in Bermuda with limited liability), AIA Company Limited (Incorporated in Hong Kong
with limited liability) or AIA Everest Life Company Limited (Incorporated in Hong Kong with limited liability), as the case may be, depending on the
issuing company of the relevant insurance policies this form / request / correspondence is subject to.

‘AAERFBRIBER)ERART (REREIMRIZBERLR) - KBREERAF (REBIMRILZBERAE) REBEBRASERATF
(REBEMRILZBRAT) RBERME) » ABRBURRARE / ERBERENIEEDQF o
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