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How to use Remote Signature
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Financial Planners choose Remote Signature in step - Signature while filling iAmendment
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AMENDMENT TO APPLICATION FOR POLICY
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Select “Confirm” to proceed following procedure. An email

will be sent to policyowner to sign iAmendment Form
automatically
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EEEg Select “Remote Signature” to proceed following
rEES TEEE procedure
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Remark:

i Remote Signature function only applicable for policyowner provided both mobile phone number and email address on
. application form
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AlA confidential and proprietary information. Mot for distribution.
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Remote Slgnature — Customer Perspective
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An email with hyperlink along with Personal Information Collection Statement sent

FW: BB ERSZEFASF AN EEIRIFEFIELESE Sign iAmendment Form through Remote Signature Non F...
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(https./f'www.aia.com.hk/content/dam/hk/pdi/privacy-statement/AIAHK PIC S
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Dear customer:

A One-Time- Password will be sent to your mabile for log-in to the platform.

Please note that your IP address of your device used for accessing the hyperl

hs completed the iIAmendment form with you. Please
ocuments and, if you agreed and confirmed the

rate, please sign at the deS|gnated sectlon as confirmation and submit it back to us.

ink will be detected and retained by AlA to ensure

you are located in Hong Kong while accessing the AlA system via the hyperlink. Please also note that this is a required
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Customer click “Here” to access AlA Platform
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Remark: :

- The hyperlink is valid for 48 hours and will
be expired afterward, agent need to ’
submit the request again

- Location checking by IP is required, same
checking as new application handling

AlA confidential and proprietary information. Mot for distribution.
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AlA Platform (Remote Signature Portal) — request One-Time Password (OTP) via SMS
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Customer click “Request OTP " 2Tt

Customer need to input OTP
mentioned in SMS
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proceed next step
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Customer click “Confirm” to
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Customer review financial planner
name and plan name, then click
“Confirm” to proceed next step

AlA confidential and proprietary information. Mot for distribution.
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To view whole iAmendment to Application for Policy Form
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Amendment to Application for Policy Q
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AMENDM NT TO APPLICATION FOR POLICY

AlA Internationa
(Incorporated in Bei
with limited liability)

- Policy Number
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EEZOMSAWAE L ERTEHR AR TS,

Name of Proposed Insured / Insured IID Card Number / Passport Number
!
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Customer clicking the magnifying glass icon to
view whole Form before signing
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To confirm read and understand the Form
content by ticking the box

Remarks:

In order to ensure customer has viewed the
document fully, the acknowledgement
checkbox will only be enabled when customer
navigated to the bottom of the Form
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® Select “Confirm” to proceed following

procedure

AlA confidential and proprietary information. Mot for distribution.
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Customer confirmation and proceed to sign
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. If the document completely viewed, tick icon
will be displayed besides the document name
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Select “Confirm” to proceed following procedure
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Customer need sign the Form, then select “Confirm” to
submit the request T
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Customer sign in this box
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