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When you have reached the “AIA Connect” 
page in the App Store, tap “GET” to download 
and install.

Scan the QR code or download via the App 
Store link below

Scan the QR code

1/3

2/3

Contents  Download and install – iPhone users 

Scan the QR code Via the App Store

GET

OR

https://aiaprod.appgreen.com/AIA-Connect.html
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3/3

Contents  Download and install – iPhone users 

Scan the QR code Via the App Store

Scan the QR code

Upon successful installation, you may open 
AIA Connect.

AIA Connect
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Via the App Store

1/4

2/4

  Open the App Store app on your phone

  Search for “AIA Connect”

Contents  Download and install – iPhone users 

Via the App StoreScan the QR code

App Store
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3/4

4/4

Via the App Store

Upon successful installation, you may open 
AIA Connect.

Tap “GET” to download and install

Contents  Download and install – iPhone users 

Via the App StoreScan the QR code

AIA Connect

GET

OPEN
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Scan the QR code

1/6

2/6

Scan the QR code Via Google Play Store

A warning message may pop up in the web 
browser, please select “Download anyway”.

Scan the QR code below

Once you have finished downloading 
AIA Connect, please select “Install”.

Contents  Download and install – Android phone users

3/6
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4/6

Scan the QR code

Scan the QR code Via Google Play Store

Contents  Download and install – Android phone users

Upon successful installation, 
please select “Open”.

The system will ask if you would like to share 
your location*, you may select the appropriate 
option based on your needs.

5/6

  * This will help you “Find Our Network Doctors”
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6/6

Scan the QR code Via Google Play Store

Contents  Download and install – Android phone users

Scan the QR code

After completing the previous steps, you may 
open AIA Connect.

AIA Connect
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Via Google Play Store

1/4

2/4

Scan the QR code Via Google Play Store

Contents  Download and install – Android phone users

Open the Google Play Store app on your phone

Search for “AIA Connect”

AIA C

Play Store
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3/4

Via Google Play Store

Scan the QR code Via Google Play Store

Contents  Download and install – Android phone users

4/4

Select “Install” on the AIA Connect page in 
Google Play Store

Upon successful installation, you may open 
AIA Connect.

AIA Connect
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1/5

2/5

Contents  New user registration and login

Register as a new user Log in to AIA Connect

Register as a new user

AIA Connect

Open the AIA Connect mobile app, then select 
“New user registration” on the title page.

Enter the email address and mobile phone 
number you will use to register, then select 
“Confirm”.
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3/5

peter.chan

Contents  New user registration and login

Register as a new user Log in to AIA Connect

Register as a new user

Fill out the registration form including your 
AIA Easy Login ID, password and personal 
information. Read and accept the terms and 
conditions, then select “Submit”.
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4/5

5/5

+852 9*** **56

peter.chan

Contents  New user registration and login

Register as a new user Log in to AIA Connect

Register as a new user

Enter the One-Time-Passcode (OTP) you 
received via SMS, then select “Confirm”.

You may log in to AIA Connect with your 
AIA Easy Login ID and password now
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1/9

2/9

Log in to AIA Connect

peter.chan

Contents  New user registration and login

Register as a new user Log in to AIA Connect

AIA Connect

Open the AIA Connect mobile app, then select 
“Login” on the title page.

Enter your login ID and password
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3/9

4/9

+852 91** **56

Log in to AIA Connect

Contents  New user registration and login

Register as a new user Log in to AIA Connect

Select a way to receive your One-Time-
Passcode (OTP)

Enter the OTP you received via SMS or email
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5/9

iPhone users

Android phone users

Log in to AIA Connect

Contents  New user registration and login

Register as a new user Log in to AIA Connect

Select “Yes” if you wish to log in with Face ID, 
Touch ID or fingerprint authentication; if not, 
please skip step 6.
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6/9

Log in to AIA Connect

Contents  New user registration and login

Register as a new user Log in to AIA Connect

iPhone users can follow the instructions to 
activate biometrics login by Face ID or Touch ID
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6/9

Log in to AIA Connect

Contents  New user registration and login

Register as a new user Log in to AIA Connect

Android phone users can follow the 
instructions to activate fingerprint login(Cont.)
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7/9

8/9

Log in to AIA Connect

Contents  New user registration and login

Register as a new user Log in to AIA Connect

Upon successful login, please read and agree 
with the terms and conditions.

During your first login, the system will ask 
if you would like to link your policy. If not, 
please select “Skip”.
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9/9

Once Face ID or Touch ID login is activated, 
iPhone users may select the same login 
method during every login in the future.

Log in to AIA Connect

Contents  New user registration and login

Register as a new user Log in to AIA Connect

After completing the previous steps, you may 
log in to AIA Connect.
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9/9

Log in to AIA Connect

Contents  New user registration and login

Register as a new user Log in to AIA Connect

Once fingerprint login is activated, Android 
phone users may select the same login 
method during every login in the future.(Cont.)
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1/8

2/8

peter.chan@yahoo.com.hk

9123 4567

A1234567

01 01 1990

OR

Forgot login ID/password

AIA Connect

Contents  Forgot login ID/password

Open the AIA Connect mobile app, then select 
“Forgot login ID/password” on the title page.

Enter your contact details or personal 
information to recover your login ID
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3/8

peter.chan

Forgot login ID/password

Contents  Forgot login ID/password

A matched login ID will appear on the screen. 
You may select “Go to login”. To reset your 
password, select “Recover my password too”.

If the system cannot find a login ID, please double check 
the information provided. For further assistance, please 
contact us at the dedicated hotline shown on the page.

A1234567

01 01 1990
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4/8

Forgot login ID/password

Contents  Forgot login ID/password

Select a way to receive your One-Time-
Passcode (OTP)

Enter the One-Time-Passcode (OTP) you 
received via SMS or email5/8

pet

123456
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6/8

Forgot login ID/password

Contents  Forgot login ID/password

7/8

Upon successful verification, you may reset 
your password.

Upon confirmation, you can login with the 
new password.

peter.chan
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8/8

Forgot login ID/password

Contents  Forgot login ID/password

You may log in to AIA Connect again now

AIA Connect


