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Scan to download (support both iPhone & Android devices)
https://aiaprod.appgreen.com/AlA-Connect.html

Remark : Visit Individuals Help & Support - Premium Payment Channels for the details. @
Q1>

rding the details of life insurance, group:

surance, MPF, ORSO, Macau Pension and/or AlA Vitality
Please refer to the relevant policy p

sion / scheme brochure / offering document / leaflet.
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https://aiaprod.appgreen.com/AIA-Connect.html
https://www.aia.com.hk/en/help-and-support/individuals/premium-payment-channels.html
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t User Guide »  Overview » 1.Account Summary

Azzount Ouerview  Withdrawal Policy Lean eAdvice 8
ACCOUNT DETAILS ACCOUNT DETAILS
Account summary Status Policy Date
AIA VOLUNTARY HEALTH s e

|
Good evening! Allinsured / member (2) n XXXXXXXXXXX

INSURANCE FLEXI SCHEME

Explore more on
GENERAL INFORMATION

your Wellness Policy(ies) / Coverage(s
Accountis) ge(s) (WARD)
e N
[ LEARN MORE Mode of Payment
——
A Total inforce policylies) / Account(s) MEDICAL PROTECTION Monthly
2
m Next Premium Due Date
o) Quicklinks Total annualized premium 20 Dec 2031
Q
= = usp 7,445.34 Policy Number Next Modal Premium - without Levy(USD)@
— Xxxxxx3544 71.81 IKD equivalent#
o = i P * Tatal annualized premium is not applicable to y a—
o bt s ! o General Insurance products and may be more than
annual premiurn paid due te Premium Holiday / POO. Insured Name Levy(USD)
é XK XXX XKXX XXX XXXXXXX 0.07 IKD. equivalent#
=2 HIGHLIGHTS O ADMIRE LIFE >
a- XXXXXX2241 Policy Owner Total Next Modal Premium - with Levy(USD)
XXX XXXX XXX HKD equivalents
= Annualized premium USD 6,583.62 71.88 KD equiv
v Policy Currency
| o AIA VOLUNTARY HEALTH > usp
A INSURANCE FLEXI SCHEME (WARD) Remark(s)
0003544
Custt}nlse our Enhan ] Annualized premium UsD 861.72 Status Policy Date # The Hong Kong dollar equivalent of the premium
empyee ene\ts Register fu levy (if applicable) amounts are based on the exch
Baitluairianaas w4 Arintat LR AAEA Inforce 20 Dec 2016 rate as of enquiry date for your reference only.

O » v =

N T ——

‘ - Remarks: o GENERAL INFORMATION +
+ For the purpose of the aggregate insurance

\\ J R - .

= ~ - v | I

" Account Health AlA Vitality Wallet 1

| = - y, e

*+ The figure above shows only in-force basic plans.

J
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Once you're on the “Account Details” page, go to General Information and click + to

Login to AIA Connect and select Select the policy you would like to
expand the section, then select “Pay now” to view payment options.

"Account” from the bottom menu to view.
view your policy(ies) and account(s)
in "Account Summary"
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» 2. Select “7-Eleven” to pay with cash

2. Select “/-Eleven” to pay with cash

PAY PREMIUM

Policy Number

Xxxxxx3544

AlA VOLUNTARY HEALTH INSURANCE FLEXI SCHEME

(WARD)

Insured: X000 XXK XXX XXX

Mode of Payment. Menthly

Folicy Status: Infarce

Grand Total: HKD 557.43

Payment Method

- o o o . \

I (@) 7 Eleven - Billing payment service I

P

) Credit card / FPS

If you would like to pay ata “7-

Eleven”, select “7-Eleven” and
“Pay now” to pay with cash.

PAY PREMIUM

Reminder

“7-Eleven” as payment record.

-
Cancel Confirm |

A message will appear to remind you to
retain your receipt. Read and select

“Confirm”.

For payments made through "7-
Eleven’, please retain the receipt from

PAY PREMIUM

QR code for 7-Eleven bill payment service

Grand Tatal

HDK 557.43

18:25:54 06/01/2022

7-Eleven” QR Code will expire beginning of the
613t day from the payment due date.

Save to your photo

| Pay another bill

| Back to home

o
)

\

A QR code for “7-Eleven” will appear
on the screen. You can save this
image onto your device to pay later
or pay instantly at “7-Eleven”.
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3. Select “Credit card / FPS" to pay — (1)
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\ PAY PREMIUM

Policy Number
Xxxxxx3544

AIA VOLUNTARY HEALTH INSURANCE FLEXI SCHEME
(WARD)
Insured

PAY PREMIUM

Policy Number
XXX XXX XXX XXX

XXXXKXI544 Mode of Payment:  Monthly
AIA VOLUNTARY HEALTH INSURANCE FLEXI SCHEME Policy Status: Inforce
(WARD)

Insured: KXOXXX XXX XXX XXX

Mode of Payment Monthly

Rolicy:Statirs inforce Grand Total: HKD 557.43
Grand Total: HKD 557.43 Payment Method

Grand Total amount O

o s o ' _) 7 Eleven - Billing payment service

Payment Method Grand Total amount ® or

Amount entered in the box )
below

Amount entered in the box ®
below

7 Eleven - Billing payment service
®) Credit card / FPS

(®) Credit card / FPS
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Amount entered in the box below

- o . o o
Please enter the amount you would like to pay(HKD) \

I 300.00| I

-]
©
\ 7

Pay
Grand Total amount

( - -
&« Pay now
on

\ )

If you would like to pay by credit card or
FPS, select “Credit card / FPS” followed
by “Pay now”.

- /

I—-——-——-I.———-——-——-
b o o o - ——

You may choose to pay the “Grand Total
amount” or “Amount entered in the box
below” (an amount you prefer) to
proceed with payment.

If you have chosen “Amount entered in the box below”, enter the
desired payment amount in the “Please enter the amount you
would like to pay(HKD)" field and select “Pay now”.
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3. Select “Credit card / FPS" to pay — (2)

AIA ONLINE PAYMENT . f N

N
/

AIA ONLINE PAYMENT

Pay premium

Pay premium
PAY PREMIUM
rend total AIA ONLINE PAYMENT
HKD 557.43
service to the policyowner
Grand total
Payment option KD 557.43
O FPS F;S?.
Secure payment & Comp!eted!
= mm mm mm e e
., Visa/Master Policy Number Payment amount (Administration
I ® |iong Kong issued ViISA @ I Card number Xxxxxx3544 fee included)
Ve e e e = = HibssIA
—_— Payment type Reference Number
o AE » » ® via » XXxx000xxx008 1
Grand Total amount ® ' Mong Kong issued VisA
¢ cortection Expiry month * Expiry year * s
writing to AlA atus

05 - 24~ Accepted
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Amount entered in the box ) ) UnionPay = Custome AIA Tower, 183 Electric Rosd, North
O nt, Hong Ko
below Point, Hong Kong. Cardholder name *
The payor agrees and understands the terms and
conditions to make this payment Hooeeeacon
iti
Payment option(Non Hong Kong issued card) SR ) RATE MY EXPERIENCE
Client selected the following options as payment, Security code *
) ; : o Do you like this mobile app?
certain service charges applied 100 =B 3 digits on back of your card
Continue — ('\
¢ Visa/Master -~ -~ -~ -~ -~
O non-Hang Kong visa @
lssued ‘ G Th you see may be p d

through your card issuer. ‘

~ AE ;
~ nen-Hong Kong
Issued Pay now

i N ‘ Back to home ‘

B - ] S ©
| \ ) \ % \ Y

Pay another bill ‘

f
-

Select your preferred payment option followed by “Continue”. Check the box after reading the Enter your credit card Your payment is now done!
Terms and Conditions and then information and then select “Pay
now".

select “Continue”.
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3. Select “Credit card / FPS" to pay — (3)

J

@ N @ —_. @ —_. N

.Al'.'; THIS MONTH; | LAST MONTH Customer Services

We have received your payment. (Policy
no. XXXXXX 3544)

6 DAYS AGO

Customer Services

We have received your payment. (Policy no.

Xxxxxxx3544) Policy no.: XXXXXX3544

We have received your payment HKD 557.43

IETINEE 7 DAYS AGO
Should you have any queries, please do not hesitate

® Policy / Account Services to contact our AIA Financial Planner or AIA Customer
Request Complete Service Hotline at 22328888

® Policy / Account Services

Request Complete

LAST MONTH

® Policy / Account Services
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Change of Correspondence Address(xxxxxx8429)

® Policy / Account Services

Request Complete

® Policy / Account Services

Request Complete
® Policy / Account Services Q o
Request Complete

AlA International Limited
(Incorporated in Bermuda with limited liability)

\ )

Notification detail - Confirmation of

-
N

After successfully paying your premium, You can also view the confirmation
you will receive an acknowledgement of payment in the notification payment
via AlIA Connect's app or email section of AIA Connect.

notification.
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3. Select “Credit card / FPS" to pay — (4)

4 D
We have received your payment. Ref:[MGB383313158]
=y Rapl oy Rephy A Foyiandircy L
hic onlinepaymenti@aia comihlk ) T W T
1z W abc@yahoo.com.hk 1 &
:.‘: Chack Bprg [0 clorandoad parbir s To Bl probissl yoir praaany, Celonh prwvinbegd ool dhowrdoad of joemg parhr B e o Thay. P B0
Plaass be swars. This emad ongenated from outside ALA. Do rot click on links or open attachments unbess you recognize the sender and know the comtent s sale,
Dpger Cusitarmspr,
We have received your paymeent HEDS5T 43with policy no. 200000031544
Should youw hawe gy queries, please do noé hesitste fo contect oor AL Financial Flanner or A Customer Service Hotline ab 23330088,
This amail o st from system sutomatically and no ignature i reguired, "ALAT , "We", "us”, "Company™ &f "oiai™ relers 19 AL Wternaticnal Limited (incarporated in Bermuds with
henitied lakslnyg )
\ J

Here is an example of the Email acknowledgment -confirmation of payment.
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4. Supplement : FPS Payment option

LA L S AIA ONLINE PAYMENT PAY PREMIUM

Pay premium

Payment Amount: HKD 5§57.43

PAY PREMIUM

AIA ONLINE PAYMENT

Payment optian(Non Hong Kong lssuad card) conditions to make this payment
Client selectad the following options as payment
certain service charges applied

PolicV Number Grand total

00003544 HKD 557.43 Thank you for choosing FPS. You may

AlA VOLUNTARY HEALTH INSURANCE FLEX] SCHEME . . scan/download the QR code to your mobile

(WARD) o o — —— - banking apps to proceed the payment

Insured: XX XXX XXX XXX XXX ( — | Completed!

Mode of Payment: Manthly @® FPS FPS' I q

Policy Status: Inforce he said purposes
A 4 l I thesas g FPS5, QR Code for Faster Payment Palicy Number Payment amount (Administration

legitimate purposes as Xxxxxx3544 fee included)
m O :l?‘a.fkl‘\:'\”s‘}gs‘h::rLL , VISA @ if applicable. System HKD557.43
o Grand Total: HKD 557.43 ! o b s e AP AR oW Payment type Reference Number
Jori FPS XXXXXXXXXXX
= AE comhl 0081
—t (@]
[w] ~ Hong Kong issued a
Status
on
O Payment Method al data held by AIA Accepted
(@] i re: 12/F, AlA Tower, 183 Eles

é = UnienPay =5
2 Point, Hong Kong.
a- 7 Eleven - Billing payment service The payor agrees and understands the terms and
= RATE MY EXPERIENCE

Do you like this mobile app?

(@) Credit card / FPS — Visa/Master
> pan-Hong Kang visa - - 2 - a
issued

. . o AE [
~ non-Hong Kong = ‘ Back ‘
« Pay now issued E Pay another bill
- [ h ‘ BACK TO PREVIOUS PAGE | |
«— Continue ‘ Back to home
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If you prefer to use FPS for payment, you can
use corresponding app to scan the FPS QR Code
to complete the payment.
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The payment option you selected that is limited to
oversea issued credit card and 2.8% administration
fee incurred in your payment.do you want to
proceed?

» 5. Appendix: Non HKG Issue credit card

5. Appendix : Non HKG Issue credit card

AIA ONLINE PAYMENT

The payment option you selected that is limited to
oversea issued credit card and 2.8% administration

fee incurred in your payment.do you want to
proceed?

or

AIA ONLINE PAYMENT

The payment option you selected with 1.2%
administration fee incurred in your payment, do you
want to proceed?

X
)

ﬁ Cancel ok ‘
Cancel ‘ Ok J Cancel Ok
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N\ N\ N\

Non HKG Issue : VISA/Mastercard Non HKG Issue : China UnionPay

s
s

Non HKG Issue : American Express

If you use a non HKG issue’s Credit card, a reminder message will remind you that an administration fee will be incurred for the selected payment method. Please read
and select “Confirm” to proceed.




