AlA Connect

Activate/Change
AlA Vitality Membership
for Group Insurance Account

AlA Connect




Please tap the page you would like to view:

Activate AlA Vitality Membership® 3

Change of AlA Vitality Membership®

You may apply for the change through either one of
the following procedures:

Account Summary 3

Account Maintenance 12

* The members of AlA Vitality must be 18 years old or above and must
be the insured members of an in-force AlA group insurance policy.
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Activate AlA Vitality Membership

1 Scan the QR code or tap the links below
/7 to download

Download on the
‘ App Store

i GET IT ON
}k Google Play

_ EXPLORE IT ON

% AppGallery

AppGallery: HK and Macau users
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https://aiaprod.appgreen.com/AIA-Connect.html
https://play.google.com/store/apps/details?id=com.aiahk.idirect
https://apps.apple.com/us/app/aia-connect-e5-8f-8b-e8-81-af-e7-b9-ab/id1292514758
https://appgallery.huawei.com/app/C102498709
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Activate AlA Vitality Membership

Open AlA Connect and select “New User
2 Registration” then follow the instructions to
/7 complete the registration®.

WELCOME TO'AIA

Thank you for choosing us to look afteryour
insurance and wellness needs now and in the

‘ future.
We look forward to our journey together.

AlA
AlA Connect

LOGIN

NEW USER REGISTRATION

Forgot login ID/password?

N

Q)

3 After completing “New User Registration”,
/7 follow the instructions to link your group
insurance member account®.

Your AlA Easy Login ID

peter.chan

Individual policy

W, Link
account
MPF / ORSO / Macau

C‘j Pension member Link
account

= Group Insurance ™

member account

-

* If you need further assistance, please click here to read “AlA Connect —
Account Maintenance”.
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https://www.aia.com.hk/content/dam/hk/en/pdf/AIA-Connect-Account-Maintenance-en.pdf
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Activate AlA Vitality Membership

If you are an eligible Corporate Vitality
4/7 member, the system will ask you to activate

the AlA Vitality membership. Please select

“Continue” for membership activation.

AIA VITALITY ACTIVATION

AIA VITALITY ACTIVATION

As part of your group insurance benefit,
your AlA Vitality membership is available
now. Please click “Continue” for
membership activation.

CONTINUE

NOT NOW

5 Follow the instructions to fill in your
/7 information, and select “Confirm”.

AIA VITALITY ACTIVATION

Please input the following information for AlA
Vitality activation

@

v HKID CARD NO OTHERID

HKID Card No

\ o
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Activate AlA Vitality Membership

“AlA Vitality” at the bottom of the page. The
system will ask if you agree to share your
exercise data. Please select “Yes” to earn AlA
Vitality points and rewards in the future.

6 When you log in to AIA Connect again, select
/7

AlA Connect

Would you like to share with us your
workout data for AlA Vitality's points
and rewards?

| Yes ]
Remind Mt "ez

Never Show Again

bme Account Health AlA Vitality Wall

—/

-1

I.Z Click here to learn more about the mobile apps and
¥  fitness devices that can be linked to AIA Vitality
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https://www.aia.com.hk/en/health-and-wellness/aia-vitality/improve-your-health/linked-devices
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Activate AlA Vitality Membership

7 Upon completion, you can start earning points
/7 and enjoying an array of rewards and offers.

Level-up your
membership status

Learn more

AlA Vitality Status

Bronze @

This year you've collected
0 points @

Bronze Silver Gold Platinum
e N
m A A~ v
Home Account Health AlA Vitality Wallet

\ |
)})). You can also click here or scan the QR

I code below to watch the tutorial video
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https://youtu.be/g9q7mMVQlH0
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Account Summary Account Maintenance

Account Summary

": When applying membership conversion, your account must have

[

s  already been successfully linked to the membership of AlA Vitality
and group insurance member account.

“Account Summary” on the homepage and
choose “Group Insurance”.

1 Open the AIA Connect mobile app, select
/4

2 8

Account summary

Policy(ies) / Account(s)

Total inforce policy(ies) / Account(s)

1
“N\ ABC LIMITED (GROUP >
INSURANCE)
VT12345678
o 2
4 N
‘:“ b / V =
H o | Hesltl AIA Yite
_% -
» 1
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Account Summary Account Maintenance

Account Summary

2 If you fulfil the requirement of changing your
/& membership?, the system will remind you to
apply for the change. Please select “Change”.

< ACCOUNT DETAILS

. GROUP INSURANCE

Policy Number

V112345678

Member ID
0000123456

Member Name

CHAN PETER

Status Effective Date

Active 24 Feb 2023

Please change your current AlA Vitality

mbership to the membership attached
V :‘:‘ you: (‘?roﬁ pct'ns:ranie azdser::c;ay tahce ) Change
employee benefits.
C
COVERAGE +
CONTACT INFORMATION +
SERVICE CONTACT +

A Change from individual version to corporate version or switch the
Group Insurance (Employee Benefits) account (from employer A to
employer B and already joined AlA Vitality)

Note: The application for the change of your current AlA Vitality
membership with effect from next membership anniversary date
and subject to your eligibility
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Account Summary

/4 Select “Change” for confirmation

i

(S

AlA Vitality Change
Membership

According to our record, you are already an AlA
Vitality member . Please click “Change” to
change your current AlA Vitality membership to
the membership attached to your Group

Insurance and enjoy the employee benefits

o
Remind me later

. J
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Account Summary Account Maintenance

Account Summary

Upon completion, please log back in to your
/4 account.

Membership Changed
Successfully

You have successfully applied for change of
your current AlA Vitality membership to the
membership attached to your Group Insurance
with effect from next membership anniversary
date and subject to your eligibility for the

employee benefits

If you have any questions, please contact the
AlA Vitality Hotline on 2232 8282 in Hong Kong /
0800 315 In Macau. You can also emall us at
hivitality@aia.com

In order to view the additional policies and/or
accounts binded to your Easy Login 1D, Please

login again

Re-login now o

. oo )
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Account Maintenance

:': When applying membership conversion, your account must have
s  already been successfully linked to the membership of AlA Vitality
and group insurance member account.

1 Open the AIA Connect mobile app, then select
/4 the “Profile” icon on the top left corner of the
homepage

Good. ’U(‘rl!

AlA Eat-to-Win
Lucky Draw

Winner List ]

5\

Quicklinks

Clams W ard eDooument { tact Details

HIGHLIGHTS
» A'C
C
.l
Managing your AlA Scan QR code
accounts Scan QR code to
Link / Unlink your AlA your new policy {
accounts and membership to 'Fast An t'
AlA Connect. Unden
.
f 9 ® ¢ =

AlA Connect — Activate/Change AlA Vitality Membership for Group Insurance Account 12



Contents ) Change of AlA Vitality Membership

Account Summary Account Maintenance

Account Maintenance

2 If you fulfil the requirement of changing
/& membership?, the system will remind you to
apply for the change. Please select “Change”.

< ACCOUNT MAINTENANCE

e o0 o o

Feedback FAQ Setling

Your AlA Easy Login ID
peter.chan

Your AlA Vitality member number

V800012345

Please change your current AlA Vitality
V membership to the membership attached

to your Group Insurance and enjoy the Change
employee benefits.
o=
Individual polic
@ P Y Link
account
MPF / ORSO / Macau
o j |
(") Pension member Link
account

Group Insurance
= member account Unlink

Linked with group policy e

A Change from individual version to corporate version or switch the
Group Insurance (Employee Benefits) account (from employer A to
employer B and already joined AlA Vitality)

Note: The application for the change of your current AlA Vitality
membership with effect from next membership anniversary date
and subject to your eligibility
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Account Maintenance

3/4 Select “Change” for confirmation

i

AlA Vitality Change
Membership

According to our record, you are already an AIA
Vitality member . Please click “Change” to
change your current AlA Vitality membership to
the membership attached to your Group
Insurance and enjoy the employee benefits.

{ Remind me later ﬂ @
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Account Maintenance

Upon completion, please log back in to your
/4 account.

Membership Changed
Successfully

You have successfully applied for change of
your current AIA Vitality membership to the
membership attached to your Group Insurance
with effect from next membership anniversary
date and subject to your eligibility for the
employee benefits.

If you have any questions, please contact the
AlA Vitality Hotline on 2232 8282 in Hong Kong /
0800 315 in Macau. You can also email us at
hk.vitality@aia.com.

In order to view the additional policies and/or
accounts binded to your Easy Login ID. Please

login again.
Re-login now @
& _—
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