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Activate AIA Vitality membership 
for individual policy account*

*	AIA Vitality members must be 18 years old or above and must 
be the insured of the in-force policy of an AIA Vitality selected 
insurance product.

Scan the QR code or tap the links below to 
download AIA Connect

or

AppGallery: HK and Macau users

https://aiaprod.appgreen.com/AIA-Connect.html
https://play.google.com/store/apps/details?id=com.aiahk.idirect
https://apps.apple.com/us/app/aia-connect-e5-8f-8b-e8-81-af-e7-b9-ab/id1292514758
https://appgallery.huawei.com/app/C102498709
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#	 If you need further assistance, please click here to read “AIA Connect 
– Account Maintenance”.

Activate AIA Vitality membership 
for individual policy account

Open AIA Connect and select “New User 
Registration”, then follow the instructions to 
complete the registration#.

After completing “New User Registration”, 
follow the instructions to link your individual 
policy account#.

peter.chan

https://www.aia.com.hk/content/dam/hk/en/pdf/AIA-Connect-Account-Maintenance-en.pdf
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When you log in to AIA Connect again, select 
“AIA Vitality” at the bottom of the page. The 
system will ask if you agree to share your 
exercise data. Please select “Yes” to earn 
AIA Vitality points and rewards in the future.

Click here	to learn more about the mobile apps and 
fitness devices that can be linked to AIA Vitality

1

2

Activate AIA Vitality membership 
for individual policy account

https://www.aia.com.hk/en/health-and-wellness/aia-vitality/improve-your-health/linked-devices
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You can also click here or scan the QR 
code below to watch the tutorial video

Activate AIA Vitality membership 
for individual policy account

Upon completion, you can start earning points 
and enjoying an array of rewards and offers.

https://youtu.be/9AQtq-kn6Jo

