
What type of identity proof that I need to submit? 
 
For Hong Kong/Macau permanent resident, please submit owner’s 
Hong Kong identity card (Smart ID)/Macau identity card copy.   
For Hong Kong/Macau non-permanent resident or non Hong 
Kong/Macau identity card holder, please submit any one of the 
following: 
(i) a copy of owner’s valid travel document, e.g. an unexpired 
passport, exit-entry permit for travelling to and from HK and 
Macau. 
(ii) a copy of valid owner’s national identity card  
 
Why should I submit ID Card Copy? 
To protect customer interests and comply with “Guidance Note on 
Prevention of Money Laundering and Terrorist Financing” issued 
by Insurance Authority, we will identify and verify customers and/or 
beneficial owners before benefit are paid out. 
 


