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“AlA CONNECT”

“AlA Connect” lets you manage your AIA accounts
within one app, from group insurance, individual life
insurance and MPF/ORSO/Macau Pension to AlA
Vitality. It allows you to check policy information,
manage claims and obtain important information
easily anytime, anywhere.
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Search for "AlA Connect"
on the App Store or on Google Play

or

Scan this QR code

# Download on the
@& App Store

GETITON
}’ Google Play




KEY FUNCTIONS
Check Check & Pay

Account Check Shortfall Update
Overview Use eCard Submit a Claim Claim Status Amount Contact Details  Chat with AIA

Use eCard
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Log In

Existing user:

1 2 3
Tap “Login” on the login screen. Enter your “AlA EASY LOGIN” ID Tap the checkbox to accept Tap “Verify” to confirm or update your mobile no. or email
and password, then tap “Login” the terms and conditions, address (if applicable), then tap “Confirm”

then tap “Agree”

..... = 100% -

TERMS AND CONDITIONS | A8 CONNECT 3 SIGNUP OTP AUTHENTICATION

€ SIGNUP OTP AUTHENTICATION

full eifect for all login 1 AIA

LOGIN AIA CONNECT

AIA CONNECT CONFIRM YOUR

Locin 10 @ e " g "'T‘ CONTACTS TD
I . e, RECEIVE THE ONE-

TIME-PASSCODE

One-Time-Passcode (OTP) provides an

You need ta have at least your persanal
mobile or email i asy Login |0 being
verified before yau can “Confirm”, Piease click
the text icon below to add, update & verify
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| A
i .
o | O —
o WELCOMETOAIA
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your contacts and proceed.

ot to praceed and click
will not b able 10 lagén to yeur

least your parsonal
in your Easy Login ID baing
FIND MY LOGIN DETAILS before you can “Confirm”, Please click
the text icon below to add. update & verity
YOUF contacts and proceed.

LoGIN DISAGREE AGREE

o CONFIRM

Mol
+B52 6" B8 (Not verified)




Log In

4 5 6 7

Input your “AIA EASY LOGIN" Enter the "One-Time-Passcode" OTP Login registration is On the login screen, log in

password, then tap “Verify” (“OTP") we sent to your mobile completed. Tap “Re-login” to with your “AIA EASY LOGIN”
or email, then tap “Submit” login ID and password

s e \VEE [ - = 100% - PR

€ SIGNUP OTP AUTHENTICATION

[ 2
VERIFY YOUR NEW CONTACT

One-Time-Passcode (OTP} has been sent.

100"
SIGNUP OTP AUTHENTICATION

VERIFY YOUR IDENTITY

VERIFY YOUR IDENTITY

LOGIN AlA CONNECT

LA EASY LOGIN 10
ABC 123456

Locin 10 @

SIGNUP PROCESS
FOR OTP LOGIN HAS
COMPLETED

OTP* will be sent ta follawing contact when

VERIFY ¥ou access impartant persenal information,

+852 6" “'88

chantaiman@email123.com

AEASY LOGEN 10 PASSWORD
+852 6" *'88

1 yau forgot the password, please Lagest and recaver it
‘wilh Forgot kg details’ usction i login page.

One-Time-Passcode (OTP)

SUBMIT 15 and enabled biomatrics
nue to lagin with face /

of OTP,

Reminder: You mus:
experience the extra p

. ©

RE-LOGIN




Log In

8- 9e

Select mobile or email to Tap “Send OTP" and a “OTP" will be sent to your mobile or email.
receive the “0TP” and tap Input the “0TP” we sent you to log in

“Confirm”

100 100 1
VERIFY YOUR IDENTITY VERIFY YOUR IDENTITY VERIFY YOUR IDENTITY

VERIFY YOUR IDENTITY VERIFY YOUR IDENTITY VERIFY YOUR IDENTITY

OTP will be sent to the mobile number below
Are you ready?

Ploase select a peaferred way to receive One-Time
Passcode (OTP) to login

Mobile [=]

Email

Gne-Time-Passcode (OTE) has been sent

Mobile
+8526" 88

Mabite
+852 6 “'88

One-Time-Passeode (0TP)

| have read, understood and agroed the

CONFIRM

SEND 0TP




Log In

New user:
1= 2-» 3 4
Tap "New User Registration" button on the login screen, Enter your personal Enter the One-Time-Passcode ~ You've created your
enter your email address and mobile no., then tap "Confirm" information to create an "AIA ("0TP") which will be sent to "AIAEASY LOGIN"ID
EASY LOGIN" ID and your mobile no., then tap
password "Confirm" to continue

ese s 100% -

..... = 100% -

..... s P 3 s 100% -

REGISTER FOR ALA EASY LOGIN 1D

-

NEW USER REGISTRATION REGISTER FOR AlA EASY LOGIN 10 REGISTER FOR ALA EASY LOGIN ID

REGISTER FOR AIA EASY
LOGINID

Plaase fill aut the form below:

VERIFY YOUR MOBILE
EEFDRE WE START NUMBER

1 us know the mobile and emall you'll use

o register

&1A Easy Login 1D

patience

CONGRATULATIONS!

your AlA Easy Login ID. Use

‘anmect now.

+852 6™ 88

Passwerd

Mobly

+852 HOM™

One-Time-Passcode (OTP)

Your AlA Eazy Login 1D
ABC 123456

"Mandatory input

FIND MY LOGIN DETAILS CONFIRM

Please double check if the Atter logged in, system

m try Resend

Last Name
LOGIN ACCESS AlA CONNECT

CONFIRM

NEW USER REGISTRATION

link up oif
shig it you can do it later with ‘Acsount
Maintenance’ feature

CONTACT DETAILS

Versian nienber : 4332




Log In

5

On the login screen, log in
with your newly created
“AIAEASY LOGIN" ID and
password

100% -

(]
LOGIN AIA CONNECT

Losin 0 @

PASSWORD
@ Far tails

hiA bstarmational Linited
uda

6-»

Select mobile or email to
receive the “0TP" and tap
“Confirm”

100% -
VERIFY YOUR IDENTITY

VERIFY YOUR IDENTITY

Please select a praferred way to receive One-Time:
Passcode (OTP) to login

Mobile

Email

| have read, understood and agreed the

7

Tap “Send O0TP” and a “OTP” will be sent to your mobile or
email. Input the “OTP” we sent you to log in

1
VERIFY YOUR IDENTITY

VERIFY YOUR IDENTITY

OTP will be sent to the mobile number below,
Are you ready?

Mobile
+8526" °88

SEND 0TP

1
VERIFY YOUR IDENTITY

VERIFY YOUR IDENTITY
One-Time-Passcode (OTP) has been sent
Mobile

+B526" B8

One-Time-Passcode {0TP)

No OTP received?

8-

Tap the checkbox to accept
the terms and conditions,
then tap “Agree”

TERMS AND CONDITIONS | ALK CONKECT

DISAGREE




Log In

9 - 10 - 1=

Tap “Start” to continue Tap “Group Insurance member Tap “No” to proceed
account”

b}

00w\ WY [  -occ = 100% - P 100% -

ACCOUNT MAINTENANCE ACCOUNT MAINTENANCE
o e o ACCOUNT MAINTENANCE

“Your AlA Easy Login ID
ABC123456

Individual policy
account

MPF | ORSO | Macau
}  Pension member
account

Group Insurance
member account

GROUP INSURANCE MEMBER ACCOUNT

©




Log In

12 130
Enter the information required to link up your "Group Insurance member account”. Tap "Submit", You have successfully linked
then tap “Confirm” to acknowledge Personal Information Collection Statement and other details your "Group Insurance member
account" with your
“AIAEASY LOGIN” ID

ACCOUNT MAINTENANCE

VERIFY YOUR ——
IDENTITY et

We need a few details in order to verify

ACCOUNT MAINTEHANCE ACCOUNT MAINTENANCE ACCOUNT MAINTENANCE

CONGRATULATIONS

ccessfully registered your login D
1ing AlA EASY LOGIN.

your identity in graup insurance
*Mandatory input
RIAEASY LOGIN 1D

Last Name*

ABC 123456

CONTINUE

PIC

DIRECT PROMOTIONAL AND MARKETING
MATERIALS




KEY FUNCTIONS

Check

Account
Overview
Check Accou erview
1= 2= 3e
Tap “Account” in the bottom Tap your group insurance Tap “Coverage” to view your
menu account account details

ACCOUNT DETAILS

Explors more on your

Wellness

| =
g2

GOODWILL CO
LTD

Q‘?'-" GROUP INSURANCE
‘\l e}
5

Account summary

All insured ! mamber (1) )chan Tai Man

Policylies) | Account(s)

Policy Number
AAAAA12345

Total inforce policylies) | Accounts})

1

Member 1D
12345678

UGITLIGHT

B

act Info up-to-

!(_T} GOODWILL CO LTD ( GROUP >
S5 INSURANCE )
AAAAAT 2345

Group Insurance

Managing your Al

Active

COVERAGE

Coverage




Use eCard

Use eC.

KEY FUNCTIONS

1<

Tap the profile icon on the top left
corner of the home page when
registering at network doctors’
clinics, private hospitals or labs

2-

Then, tap “eCard” for you or your
dependant(s) (if applicable)

Note: “Medpass” will be shown on the eCard if your
medical plan includes Hospital Deposit Guarantee
service in Mainland China

3> 4o
Tap “Share eCard with Select “Out-patient” or “In-patient” and
hospital / lab” “Hospital / lab”, then tap “Send eCard to

hospital / lab” or “Generate QR code to
scan” * to complete the registration

* Only applicable to St. Paul's Hospital and St. Teresa’s Hospital

Gaod afternoon!

( Explore more an your
Waliness

Less]
@ O

MY E-CARD

4 TAIMAN

CHAN, TAI MAN

Policy Numbe:

HMO-CLINICAL

HIGHTLIGHT

B

Keep contast info up-to-
s

Sitver Card

G

G
=

fL]

Managing yeur Al

1
= H
i
CHAN, TAI MAN

ii;

SHARE MY E-CARD

Insured
CHAN, TAI MAN

Out-Patient or In-Patient:
In-Patient

Hospital / Lab | am visiting:
CANOSSA HOSPITAL (CARITAS)
(CENTRAL)

Hospital / lab

SEND E-CARD TO HOSPITAL / LAB

SHARE E-CARD WITH HOSPITAL / LAB

SANE E-CARD TO MY PHONE

Share eCard with
Hospital / Lab

(Only applicable for registration at private

hospitals or labs in Hong Kong ) hospitals or labs in Hong Kong )

Out-patient or
In-patient

Send eCard to
Hospital / Lab or
Generate QR Code

to Scan

(Only applicable for registration at private



KEY FUNCTIONS

1 2
Tap “Health” in the bottom Tap “Doctor” and Hospital”, select Insured and Medical Network, then tap
menu “Search Nearby” or select Location, then tap “Search” to search for a doctor

and hospital in another location

Explocs mare an your
Wallness

® Primary Care Doctors

Specialty Diagnosis

Facility Hospital

insured

CHAN TAI AN

Medical Netwark

ADVANCED SEARCH

Please Selact

Please
search

SEARCH NEARBY o
& Primary Care Doctors

T » "3 v =]

<t one of the options below ta

T » - v

SEARCH NEARBY



KEY FUNCTIONS

Submit a Claim

Submit a Claim

1<

Tap “Health” in the bottom menu, then tap “Claim Submission” and follow the instructions for entering
basic information

20
Tap “Upload” and follow the
instructions to upload receipt(s) and

other supporting document(s)

Review your details then tap the
“Submit” button to proceed

CLAIM SUBMISSION

Tell us more details
about your claim

Tell us a bit about your

Find doctor & hospital :
claim

RECEIPT INFORMATION

I want to claim: Group Policy

Re

naunt

I want to make a claim for

HKD v

Medication fees stated in this receiptiif any,
insured

CHAN TAI AN

Medical Netwark

Please Select

Please select ane of the options below to
search

@ Primary Care Doctors

b1

~
u

Note:
Alternatively, you can log in “AlA Connect” to submit claims through o

“AlA Hong Kong"( T &&& B4Rk | ) WeChat official account by
tapping “Claim Service” ({REEF

Scan QR code on the left to follow “AlA Hong Kong” WeChat

official account

CLAIM SUBMISSION

Upload your claim
document(s)

Lawn 3nn

Date of Consultatios
18 Oct 2021

X-Ray s Lab Test Fees
HKD O

UPLOAD

T
o

eClaim is only applicable to specified types of claim. The limit
on the claim amount s determined by the specific policy(ies).
You may refer to “AlA Connect” for information. You do not
need to submit the original receipt(s) or any supporting
document(s) to AIA. However, please keep the original
receipt(s) for the corresponding medical treatment or service
for120 days for the purposes of verification upon AlA's request



KEY FUNCTIONS

Check

Check & Pay

Shortfall

Claim Status

Check Claim Status Check & Pay Shortfall Amount

12 2

Tap “Health” in the bottom If there is any shortfall amount, tap “Pay Shortfall Amount”
menu, then tap “Claim Status”

CLAIM OVERVIEW

CLAIM STATUS

QUT PATIENT CLAIM

CLAIM STATUS

@ © 0

Provider

ate: 18 Mar 2020

OUT PATIENT CLAIM

arous insumance (]

FALL

benitted on 18 Mar 2020 for CHAN.JAI MAN.

PAY SHORTFALL AMOUNT

BACK TO CLAIM HISTORY
Pay Shortfall Amount o

Amount

3¢

You may settle the medical shortfall
amount through PPS or other methods
to avoid affecting the continued use
of group medical insurance services

PAYMENT METHODS

PAYMENT METHODS

PAY BY PPS

For Bill Registration

LI ]

Far Payment

© 18031

PPS BY INTERNET o




KEY FUNCTIONS

Update
Contact Details  Chat with AIA

CLLCCIETREEIIN (subject to the plan setting) m

1= 20 1= 2e
Tap the profile icon on the Tap “Contact Details”, then tap “Update Contacts” to update  Click “Chat with AIA” icon to “Andy” will provide instant
top left your personal contact information chat with “Andy” anytime response to your questions

on your questions about our about group insurance
products and services

©

Contact Details,

—\
&

PROFILE CONTACT DETAILS

© vt sty A il e
e

CONTACT INFORMATION

RRRRR |
+852 6" *"BB | F\
A i
D Email . & - 'y

chantaimang@email 1 23.com AOE OTOND BHRINC ABOR M
Tap E-CARD to see the details

£y e CORRESPONDENCE ADDRESS b~
A ~copavmENT - S \VD\'ﬂv\ isward o, umcglogelher

f FLAT 123, 12/F,
: ABC BUILDING, .
456 ABL STREET, FIND MY LOGIN DETAILS + Account Maintenance
A Al o e 01,0 HONG KONG  Benefit

LOGIN suseces o Claim Procedure
e o/ Claim Form

Update Contacts ' Claim Status

+ Claim Payment Process
UPDATE CONTACTS :

ADDRESS INFORMATION

o weellness
future.

HIGHTLIGHT

OTHER ADDRESSES

AIAVITALITY STATUS

PLATINUM

.+ Temporany additional
coverage

+ Group Insurance Terms

Membership Number

“AIA”, “the Company” or “we” herein refers to AIA International Limited (Incorporated in Bermuda with limited liability).

Please contact us for enquiries

Hong Kong @ 2200 6333

Macau @ 0800 516 @ aia.com.hk O hk.eb.enquiry@aia.com



