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Double up AIA Vitality Points for finishing District Race Hong Kong 
  
AIA Vitality members who have registered and finished District Race Hong Kong on 19 May 2019 (with 
District Race mobile app recorded 5km running distance or above), and claimed AIA Vitality Points via 
“Organised Fitness Events” on or before 26 May 2019, will be rewarded with extra AIA Vitality Points!^  
 

Distance completed and recorded by District Race mobile app Extra AIA Vitality Points^ 

5 km to 9 km 150 

10 km to 21 km 450 

21.1 km to 42.1 km 900 

42.2 km or more 1,500 
 
^ The above extra points will be awarded in addition to the maximum limit of 15,000 AIA Vitality Points earned from exercise each 
year.  However, the above extra points will be only for upgrading your AIA Vitality Status and cannot be used for earning Monthly 
Challenge’s rewards (e.g. UA Loyalty Club and UA Galaxy Cinemas movie credits). For the eligibility, terms and conditions, please 
go to P. 6 – 7. 
 
 

 For the tutorial of claiming AIA Vitality Points via “Organised Fitness Events”, please go to P. 2 - 5. 
 

 For the eligibility, terms and conditions, please go to P. 6 - 7. 

 

 
 
 
 
 
About District Race Hong Kong 
Date:    19/05/2019 (Sunday) 
Start point:    Central Harbourfront Event Space 
Details:   Website | Facebook | Registration | Registration Guide 
Contact District Race: explore@districtrace.com 
 
 
Contact AIA Vitality 
Enquiry: hk.vitality@aia.com    2232 8282 (Hong Kong)    0800 315 (Macau) 

21 May 2019 Edition 

https://districtrace.com/zh-Hant/events/hong-kong19
http://www.facebook.com/DistrictRaceHK
http://www.facebook.com/DistrictRaceHK
https://www.eventbrite.sg/e/district-race-hong-kong-2019-presented-by-aia-vitality-tickets-53577076478.
https://drive.google.com/file/d/1vHqzVQP_ANIbTUiTIAUpKDz5HiM17wJp/view?usp=sharing
mailto:explore@districtrace.com
mailto:hk.vitality@aia.com
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Tutorial of claiming AIA Vitality Points via “Organised Fitness Events” from 19 to 26 May 

2019 

 

Step 1:  

Check the distance completed and recorded by District Race mobile app. If the distance is 
unavailable due to District Race mobile app’s technical problem, you can: 

 Refer to the distance tracked by your fitness devices such as Apple Watch, Garmin, Polar, 
Strava, etc, or 

 Refer to your race category to estimate the distance if you did not track your running distance 
with a fitness device. For Elite Category (21.1 km to 42.1 km); Open Category (10 km to 21 km); 
Discovery Category (5 km to 9 km). 

 

第 1 步:  

查閱 District Race 手機程式記錄的完賽里程。但由於競賽當天 District Race 手機程式技術問題而未能顯示

完賽里程，您可以： 

 參考 Apple Watch、Garmin、Polar 及 Strava 等健身配置的里程記錄。 

 如果您沒有使用健身配置，請根據您的參賽組別估計完賽里程：精英組（21.1 公里至 42.1 公里）;公開

組（10 公里至 21 公里）;探索組（5 公里至 9 公里）。 

 
 

    

  

2. Check the Distance 

查看完賽里程 

1. Click “Profile”  

按 Profile 
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Step 2:  

Find your 6-digit individual redemption code from the e-mail “Redeem your codes now!”. If you 
cannot find the redemption code, please email to explore@districtrace.com to contact District Race 

第 2 步:  

請於電郵 “Redeem your codes now!” 尋找 6 位字個人換領碼如你找不到你的換領碼，請電郵至

explore@districtrace.com 與 District Race 主辦單位聯絡。 

  

 A1BCDE 
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Step 3:   

 Login AIA Connect mobile app > “AIA Vitality” > “My Challenges” > “Organised Fitness Events” 
under “Recommended For You” > “Submit Event Details” (or login aia.com.hk/aiavitality > 
“Points and Status” > “Claim Points” to open a new page, find “Organised Fitness Event” and 
click “Claim points now”). Please input accordingly, then accept disclaimer and press “Submit” 

o Type of event:  Running 
o Date of event:  19 May 2019 
o Category:   Refer to Step 1  
o Event name:  District Race 
o Distance of event:  Refer to Step 1 
o Your finish time:  Elite: 4 hours | Open: 2 hours | Discovery: 1 hour 
o Your race number: Refer to Step 2 

第 3 步:   

 登入「友聯繫」手機程式  > 「AIA Vitality 健康程式」 >  我的挑戰  >  屬於「為你推薦」部份的「大型

運動賽事」> 遞交賽事詳情（或登入 aia.com.hk/aiavitality，前往「積分及會員級別」  > 「申領積

分」 ，再前往另一頁面尋找 「大型運動賽事」及按「立即申領積分」）請輸入並接受聲明及按「提交」 

o 活動類型：  路跑 

o 活動日期：  2019年 5月 19日 

o 分類：   第 1步所提及的距離 

o 輸入活動名稱：  District Race  

o 活動距離：  第 1步所提及的距離 

o 閣下的完成時間：  精英組：4小時 | 公開組：2小時 | 探索組：1小時 

o 閣下的比賽編號：  第 2步所提及的「換領碼 redemption code」     

  

Running 

5/19/2019 

District Race 
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Step 4:   

Please wait until seeing below confirmation screen and read the details before closing the browser. 

Email to hk.vitality@aia.com immediately if you do not receive the points 48 hours after successful 

submission 

第 4 步:   

提交資料後，請等待此確認版面出現及閱讀有關內容，方可關閉視窗。如你於成功提交資料後 48 小時仍未

有獲得積分，請即電郵至 hk.vitality@aia.com 

  

mailto:hk.vitality@aia.com
mailto:hk.vitality@aia.com
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Terms and Conditions: 

1. Double up AIA Vitality Points for finishing District Race Hong Kong (“Extra Points”) is only applicable if 
an AIA Vitality member (“Eligible Member(s)” , “you” or “your”) meets all of the following criteria: 

a. Membership must be effective on or before 19 May 2019, which is the event date of District Race 
Hong Kong (“Race”); and  

b. Must receive the District Race Hong Kong confirmation email (sent by explore@district.com) on or 
before 19 May 2019; and 

c. Must finish 5 km or above running distance within the time limit of the Race (based on District Race 
mobile app record) 

 
2. To be eligible for the Extra Points, Eligible Members must submit correct information (as specified from 

the point 2a to 2g) to “Organised Fitness Events” (“OFE”) and successfully claim AIA Vitality Points 
(“Points”) via OFE on or before 26 May 2019. No change will be allowed after submission. Late 
submission will not be accepted. The terms and conditions of earning Points via OFE shall apply to the 
Extra Points, for details please go to AIA Connect mobile app > “AIA Vitality” > “My Challenges” > 
“Organised Fitness Events” under “Recommended For You”: 

a. Type of event:  Running 
b. Date of event:  19 May 2019 
c. Category:  According to your record in District Race mobile app  
d. Event name:  District Race 
e. Distance of event: According to your record in District Race mobile app 
f. Your finish time: According to your record in District Race mobile app 
g. Your race number: The “redemption code” as provided by the Race 

     

3. Eligible Members will be entitled to the Extra Points once only. The Extra Points cannot be used for 
earning Monthly Challenge’s rewards (such as but not limited to UA Loyalty Club and UA Galaxy 
Cinemas movie credits). Details of the Extra Points are as follows: 

Distance completed and recorded by District Race mobile app Extra AIA Vitality Points 

5km to 9km 150 

10km to 21km 450 

21.1km to 42.1km 900 

42.2km or more 1,500 

 

4. The Extra Points, with effect from 19 May 2019 (regardless of the Race registration and OFE 
submission dates), will be defined and displayed as “Point Adjustment” in Eligible Members’ AIA Vitality 
Point Statement issued on or before 31 July 2019. Your Points (including the Extra Points) will expire at 
the end of the AIA Vitality membership year in which the Points are awarded and the Race is held. The 
Points cannot be carried over to the subsequent year (e.g., if your AIA Vitality Membership Anniversary 
Date is on 20 May 2019, the Points and Extra Points cannot be carried over to the new membership 
year starting from 20 May 2019). AIA Vitality Membership must be effective at the time of fulfilment of 
the Extra Points. 

 

5. AIA may perform an audit to confirm Eligible Members’ Race information. Any delay, incorrect, 
inappropriate, dishonest or fraudulent use of claiming Points via OFE and/or abuse of the privileges of 
AIA Vitality may lead to the situation where Eligible Members fail to accumulate sufficient Points to 
reach a higher AIA Vitality Status upon the policy anniversary and/or AIA Vitality Membership 
Anniversary Date, as well as your benefit entitlement (such as but not limited to a higher AIA 
Vitality Premium Discount) be affected, your Points and the Extra Points delayed and/or cancelled, 
your AIA Vitality membership suspended or terminated, and all your benefits and the Extra Points may 
be forfeited. Your AIA Vitality Status may also be downgraded without prior notice as a consequence of 
such discrepancy or violation.  Any disputes in connection with or arising from the Points awarded must 
be notified to AIA as soon as possible and in any event, within 30 days from the date of activity, by 
email at  hk.vitality@aia.com or by calling 2232 8282 (Hong Kong customers) or 0800 315 (Macau 
customers). 
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6. All relevant details and dates submitted to aia.com.hk/aiavitality and AIA Connect mobile app will be 
validated by server records. Eligible Members must ensure that all information provided is true and 
correct, and neither fraudulent nor misappropriated from a third party. If you violate any rules or commit 
any illegal acts that result in any losses on the part of AIA or any third parties, you will be responsible or 
have any liabilities for this. If information is omitted or is incorrect, you will not receive the Extra Points. 

 

7. If for any reason the Extra Points is not capable of running as planned, due to infection by computer 
virus, bugs, worms, trojan horses, denial of service attacks, tampering, unauthorised intervention, fraud, 
technical failures, or any other causes beyond the control of AIA that corrupt or affect the administration, 
security, fairness, integrity, or proper conduct of the Extra Points, AIA reserves the right, at its sole 
discretion, to disqualify any Eligible Members who tamper with the entry process without prior notice. 

 

8. This material contains general information only. It does not constitute any offer and/or insurance 
product recommendation. For detailed features, terms and conditions of AIA Vitality, please refer to 
aia.com.hk/aiavitality. 

 

9. AIA reserves the right to interpret these Terms and Conditions. For any dispute arising from this Extra 
Points, AIA reserves the right of final decision. 

 

10. These Terms and Conditions shall be governed and interpreted in accordance with the law of Hong 
Kong. 

 

“We”, “AIA” or “AIA Hong Kong” herein refers to AIA International Limited (Incorporated in Bermuda with 

limited liability).  

 


