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Can | use iChange to submit a Change of Servicing Financial Planner request if the policy doesn't have a registered mobile number?

Q2: PR T R AU SRR > 20 2 p 4
Is it true that Mainland customers cannot receive company SMS messages at night? ’

Q3: 1) TiChange HHsE Y FREG MMid &7 iemail #1445 2 I ESMS K A1 ?

Under what circumstances will the iChange authentication link be sent to customers via email instead of SMS? p5
Q4: 2z N\ A&y 37 iChange BT i B8 50 - THEBREESRHS 2

Can | use iChange to submit a change of mobile phone number? p6
Q5: AR EHAE AU — T B ? b 7

Can customers receive OTP sent to their registered HK mobile number when they are overseas?

Q6: FPSUGKESA LR ? B4 - 2 NRIRIHUE 58N - & RGN AABFPSUIN ? B &S E T AIRILETE % ?
Is there a limit on the amount of funds that can be received via FPS? Say if a customer receives over 1 million HKD rom surrendering a policy, will they be unable to receive p8
it through FPS due to large amount? Is it more secure to opt for eBank-In?

Q7: iChange— M4 TEOTPEE M ARV A RUHZE 2 A 2 9
What is the validity period of the OTP authentication link SMS? p

Q8: — WA IEOTPEREES - thE A H PRI A T4 9505 2 p 10
During one-time password OTP authentication, do customers need to enter the slash ("/") between the month and day of birth?
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When using iChange to submit a "Fund Switching" request, if a customer's risk profile questionnaire (RPQ) has expired, do they need to update RPQ in iChange and wait for p1 1
it to be approved before submitting the Fund Switching Request? Can they submit both applications at once?
=
5 AW

[AlA_ﬁﬁ\r%cmggiTtial and proprietary information. Not for distribution.



BMAEARRENRBMBRIEER - BHEBRENRIBELFIRERRE - EEAILUEAIChanges:s ?
Can | use iChange to submit a Change of Servicing Financial Planner request if the policy doesn't have

a registered mobile number?
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Yes, you can. When a non-servicing financial planner submits an iChange application, the system will ask
for the policy's registered mobile phone number for verification before entering the particulars of the
application . However, if the policy doesn't have a registered mobile number, the system will ask for the

policyholder's full name for verification instead.
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Is it true that Mainland customers cannot receive company SMS messages at night? \

HEPE At EFARIZRE - FIRMEN ( BR—RUEHOTP) - £ FTREBHRE L\KREEFEZRETAM
FHERES (+86 ) - MEAMEMIKNERR E\IHREE -
PRFIREBRFABI - ROEEEAZLER MU - ET - RUEBBREREEETLE -

Due to restrictions on telecommunications services in Mainland China, SMS messages (including one-
time passwords OTP) will be temporarily suspended from being sent to Mainland mobile numbers (+86)
from 10 PM to 8 AM the next day. The related SMS messages will be sent after 8 AM the next day.

In addition to the mobile phone number, we encourage customers to register their email addresses for

more flexible and convenient OTP authentication.
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Under what circumstances will the iChange authentication link be sent to customers via email instead

of SMS?
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( WEERBRRIEEERliChange R’ @ FHIBEASREEEEEA220877)
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EMWEILIQR Code ( _#1H ) FAHREEL - EEABBU LM —EREARTES  —RUEBEBOTPIEEEEST L FIRER

SEA% -

OTP authentication method through email has been launched. If customers choose to undergo OTP authentication through emails, they
will receive the authentication link and the OTP at the registered email address in the policy. (This method only applies to specific request
types, please refer to Agency Memo A220877 for details.)

If customers choose to undergo OTP authentication through SMS, they will receive the authentication link in an SMS message at the
policy's registered mobile phone number. If the policy has a email address registered, customers will also receive the identical

authentication link in the form of a QR code through email. Regardless how customers access this authentication link, the OTP will be sent

to the registered mobile phone number.
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Can | use iChange to submit a change of mobile phone number? \
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TEH (BA ) FRMBET —RUBBRE - AEREFRZETRE

To update the registered mobile phone number in a policy, a financial planner can utilize the "Change of
Address/Phone Number/Email Address" request in iChange. Customers must undergo OTP
authentication by receiving SMS on the registered (existing) mobile phone number. Alternatively, they

can choose to undergo e-Signature authentication.
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Can customers receive OTP sent to their registered HK mobile number when they are overseas? \
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If the registered mobile phone number has roaming enabled, customers can receive OTPs sent to their
registered Hong Kong mobile number even when they are abroad. And if they have internet connection,

OTP authentication can be performed. (Except for scenarios involving cross-border selling)
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ARECERIS %
Is there a Iimit on the amount of funds that can be received via FPS? Say if a customer receives over 1

million HKD rom surrendering a policy, will they be unable to receive it through FPS due to large
amount? Is it more secure to opt for eBank-In?

NEBBBFARRT / BER - SREVNZBAREFAAZERFPO - SRUHERKRE LR - BIEGR—HERE
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There is no limit on the amount we can transfer to the policyholder through eBank-In/FPS. However, if the
receiving party is unable to receive the funds we pay through these channels, we will use other methods

we deem appropriate to pay the policy benefits.
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What is the validity period of the OTP authentication link SMS?

iChange— R ZBOTPRELMMNAVNBHRZA ? \
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For ILAS plans, the OTP authentication link SMS is valid until 12:00 noon the next day, depending on the
time the financial planner submits the application, customers have up to 36 hours to confirm. For non-
investment-linked policies, the OTP authentication link SMS is valid for 14 days.

(For details, please refer to the iChange User Manual which outlines the Validity Period of OTP)
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During one-time password OTP authentication, do customers need to enter the slash ("/") between the month

and day of birth?

ET—RURBEOTPRRES - EAEFWA T /1% RZIEFAHHBE (MMDD ) XE@ALEHE - 248
Tﬁﬁljﬁﬁ Aty °

During OTP authentication, customers do not need to enter the slash ("/") symbol. They only need to

enter the birthdate in the format of month and day (MMDD) for the system to recognize it successfully.
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When using iChange to submit a "Fund Switching" request, if a customer's risk profile questionnaire (RPQ) has expired,
do they need to update RPQ in iChange and wait for it to be approved before submitting the Fund Switching Request?
Can they submit both applications at once?

iChange®Fi5 " HBECIREEE | I§ - MRPQEXRM - AMBEFBKAES " R AKZIEENEE  BMRPQ - THE
ZOBEA THRRKREEE, - B "HRIEREIERENBSE ) kK "TRARKRERE ) oI—HER -

HREBIERERN "HERERAEENBE ) - AIRTPFEHINE  BER "HEREEE, - G 2REZEHEKRE
#RPQ -

If a customer's RPQ has expired, iChange will automatically require you to update the RPQ through "Confirmation
of RPQ" before proceeding to the "Fund Switching". The two applications will be submitted and authenticated
together.

If you choose to submit the "Confirmation of RPQ" request separately, you will need to wait for the request to be
completed before submitting the "Fund Switching" request. Otherwise, iChange will still automatically require an

update of RPQ before proceeding to Fund Switching.
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