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iChange電子更改申請流程

▪ 更改受益人
▪ Change of Beneficiary
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顯示保單號碼等資料
Show information such as policy number

步驟 1

B123456789

4.選擇「下一步」繼續進行有關申請
4.Click “Next” to proceed to next application procedure

1.填寫保單號碼
1.Fill in policy number

2.按“搜尋”
2.Press “Search”

BXXXXXXXXX

BXXXXXXXXX

BXXXXXXXXX

BXXXXXXXXX

BXXXXXXXXX

BXXXXXXXXX

BXXXXXXXXX

3.可以為多張保單同時申請更換受益人(最多可選擇15張保單)

備註: 只允許選擇/填寫符合以下所有條件的保單號碼
a.選擇/填寫的保單號碼擁有相同保單持有人; 及
b.選擇/填寫的保單號碼擁有相同受保人

3.Enable multiple policy submission for change of beneficiary 

(Maximum 15 policies can be selected)

Remark: Only allow to select/fill in the policy number that meet all 

the following criteria:

a. Same Policyowner for the selected/filled in policies; and

b. Same Insured for the selected/filled in policies
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填寫新受益人資料
Fill in Information of New Beneficiary 

步驟 2

1.填寫新受益人姓名，關係，性別，出生日期，身份
証/護照號碼等資料

1.Fill in information of new beneficiary such as Name, 

Relationship, Sex, Date of birth, ID/Passport Number

2.選擇「下一步」繼續進行有關申請
2.Click “Next” to proceed to next application procedure
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步驟 3 查閱有關申請內容
Review the content of request

選擇「下一步」繼續進行有關申請
Click “Next” to proceed to next application procedure

B123456789



AIA confidential and proprietary information. Not for distribution. 5

步驟 4 選擇「電子簽署」進行認證 及 遞交申請
Verification by E-signature & Submit the request

保單持有人、營業員請於指定的簽名範圍內簽
署，然後確定遞交

Owner & Agent are required to sign within the 

designated area before submit the request
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AIA confidential and proprietary information. Not for distribution. 6

步驟 5
財務策劃顧問可以選擇打印或保存有關申請，或開始下一個申請
Financial Planner can choose to Print or Save the application, or Start Next Request

打印或保存有關申請或開始下一個申請
Print or Save the application Or Start Next Request
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