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iChange電子更改申請流程

▪ 更改基本保險計劃
▪ Plan Change
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請注意 : 此保單更改申請必須於香港 / 澳門特別行政區境內進行
Please note this policy change request must be applied within Hong Kong / Macau SAR territory

1.閱讀聲明並選擇「同意」繼續進行有關申請
1.Read the declaration & Click “Agree” to proceed 

to next application procedure

2. 按下一步後再選擇更改基本保險計劃
2. Click next and then select change of basic 

insurance plan
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顯示保單號碼等資料
Show information such as policy number

步驟 1

3.選擇「下一步」繼續進行有關申請
3.Click “Next” to proceed to next application procedure

1.填寫保單號碼
1.Fill in policy number

2.按“搜尋”
2.Press “Search”
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選擇FNA產品類別
Select waive of FNA product(s) category

步驟 1

1.選擇合適的產品類別
• 適用於需要財務分析產品類別
• 適用於FNA 豁免產品類別
1.Select appropriate product category

• Suitable for product categories that require financial analysis

• Applicable to waive of FNA product categories

2.選擇「下一步」繼續進行有關申請
2.Click “Next” to proceed to next application procedure



AIA confidential and proprietary information. Not for distribution. 5

適用於需要財務分析產品類別
Suitable for product categories that require financial analysis

步驟 1(續)

1.填寫申請人個人資料
• 姓名
• 出生日期
• 婚姻狀況
• 受養人數目
• 職業
• 教育程度
• 預期退休年齡

• 1. Fill in the applicant's personal information

• Name

• date of birth

• marital status

• Number of dependants

• occupations

• education level
• Expected retirement age
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適用於需要財務分析產品類別(保費負擔能力)
Suitable for product categories that require financial analysis (Premium Affordability assessment)

步驟 1(續)

1. 填寫可動用收入
▪ 1a. 過去24個月每月平均收入
▪ 1b. 過去24個月每月平均開支
▪ 1c. 預期退休後的平均每月可動用收入
▪ 1d. 願意繳付的保費佔每月可動用收入的百份比

1. Fill in disposable income

▪ 1a. Average monthly income in the past 24 months

▪ 1b. Average monthly expense in the past 24 months

▪ 1c. Expected average monthly disposable income 

after retirement

▪ 1d. The premiums that willing to pay in a percentage 

from the monthly disposable income
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適用於需要財務分析產品類別(保費負擔能力)
Suitable for product categories that require financial analysis (Premium Affordability assessment)

步驟 1(續)

2. 填寫流動資產
▪ 2a. 現時累積的流動資
▪ 2b. 預期到達退休年齡後額外獲得的流動資產(每月)
▪ 2c. 願意繳付的保費佔透流動資產比率

2. Fill in current assets

▪ 2a. Current accumulated liquidity

▪ 2b. Additional current assets expected to be acquired 

after reaching retirement age (monthly)

▪ 2c. The premiums that willing to pay in a percentage 
from the current liquid asset

3. 選擇能夠及願意為保單支付保費的年期
3.   Choose a term that is able and willing to pay premiums for the policy
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適用於需要財務分析產品類別(適合性評估)
Suitable for product categories that require financial analysis (Suitability assessment)

步驟 1(續)

1. 選擇產品的目標(可選多於一項)
1.   Choose the target of product (allow to select more than one)

▪ 選擇A -- 需填寫受保人需要的額外人壽保障額
▪ 選擇B – 選擇醫療需要作準備的目標 (i/ii/iii)
▪ 選擇C – 為未來提供定期的收入 (例如: 退休收入等)
▪ 選擇D - 為未來需要儲蓄 (例如: 子女教育，退休等)
▪ 選擇E – 投資 (i/ii/ii) 及申請人需要的額外目標儲蓄金額及/或額外投資回報金額
▪ 選擇F - 其他

▪ Option A - Need to fill in the additional life protection amount required by the insured
▪ Option B - Select the target for medical preparation (i/ii/iii)
▪ Option C - Provide regular income for the future (eg retirement income, etc.)
▪ Choice D - Saving for future needs (e.g: children’s education, retirement, etc.)
▪ Option E – Investment (i/ii/ii) and additional target savings amount and/or additional   

investment return amount required by the applicant
▪ Option F - Other
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適用於需要財務分析產品類別(適合性評估)
Suitable for product categories that require financial analysis (Suitability assessment)

步驟 1(續)

2. 客戶投購保單的目標得益/保障年期/實現目標金額的預期時間
2. Customer’s target benefit / protection period / expected timeframe for meeting the target amount for insurance policy
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評估及建議 (中介人的建議 - 由中介人填寫)
Evaluation and recommendations (Recommendations to be filled in by the intermediary)

步驟 2

1. 填寫選購產品的目標 (根據問題C1)
1.   Fill in the goal of choosing the product (according to question C1)

2.  填寫目標得益/保障年期/實現目標金額的預期時間(根據問題C2) 
2.  Fill in the target benefit/guarantee period/expected timeframe 
to achieve the target amount (according to question C2)
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評估及建議 (中介人的建議 - 由中介人填寫)
Evaluation and recommendations (Recommendations to be filled in by the intermediary)

步驟 2(續)

3. 填寫曾介紹的保險產品名稱 (跟據D部分第1-2 行之答案填寫) 及選擇最終選購產品(如有)
3.   Fill in the name of the insurance product introduced (According to the answer in lines 1-2 of Part 
D) and select the final product to choose from (if any)

• 選擇<增加>如需介紹額外的保險產品
• Choose “add” if need to introduce additional 

insurance products
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中介人建議原因
Evaluation and recommendations (Recommendations to be filled in by the intermediary)

步驟 2(續)

• 選擇建建議原因A/B1/B2
• Reason for choosing to suggestion A/B1/B2

• 如選擇B1, 需揀選產品推介與申請人財務需要分析選項不相符之原因
• If choose B1, require selecting the reason why the product recommendation does not 

match the applicant's financial needs analysis options

• 如選擇B2, 需提供建議原因 (縱使適合性不符)
• If choose B2, require providing a reason for suggestions (Even if the suitability 

mismatch with the need)
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確認聲明
Confirm the declaration

步驟 2(續)

2.選擇「下一步」繼續進行有關申請
2.Click “Next” to proceed to next application procedure

1. 確認聲明
1. Confirm the declaration
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步驟 2(續)
查閱有關已填寫之表格內容
Review the content of filled form

1..選擇「下一步」繼續進行有關申請
1. Click “Next” to proceed to next application procedure
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步驟 3 填寫更改基本計劃 / 附加契約資料
Fill in information of Change of Basic Plan / Supplementary Contract

1.填寫新的基本計劃名稱

1. Fill in the new basic plan name 
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步驟 3(續) 產品選擇聲明
Product Selection Declaration

1. 選擇此項 (如所選擇的產品(包括豁免財務需要分析之產品)及保險金額
適合客戶)

1.      opt this (if the selected product (including products exempted from 
financial needs analysis) and the insurance amount is suitable for the  
customer)

2. 選擇此項 (如所選擇的產品(包括豁免財務需要分析之產品)及保險金額
不適合客戶但仍然是客戶的意圖及意願繼續進行此投保申請)

2.      Select this item (if the selected product (including the product exempted   
from financial needs analysis) and the insurance amount are not suitable   
for the customer but it is customer's intention and willingness to continue   
this insurance application)

• 選擇合適的原因 (A/B/C/D/E)
• Choose the appropriate  reason (A/B/C/D/E)
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步驟 3(續) 閱讀條款及聲明
Read the terms and statement

1.  閱讀條款及聲明並剔取保單建議書
1.     Read the terms and statements and click the policy proposal

2.選擇「下一步」繼續進行有關申請
2.Click “Next” to proceed to next application procedure
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步驟 3(續)
查閱有關已填寫之表格內容
Review the content of filled form

1.選擇「下一步」繼續進行有關申請
1.Click “Next” to proceed to next application procedure
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填寫健康證明書
Fill in Health certificate

步驟 4

• 選擇健康證明書 (如需要), 否則選擇略過並按下一步
• Select the health certificate (if required), otherwise select skip and press next

• 選擇略過後再揀選合適的項目
• Select the appropriate item after selected “Skip”

• 選擇「下一步」繼續進行有關申請
• Click “Next” to proceed to next application procedure
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步驟 4(續) 填寫健康證明書
Fill in Health Certificate

2.選擇「下一步」繼續進行有關申請
2.Click “Next” to proceed to next application procedure

1.選擇填寫健康證明書或略過此部分
▪ 受保人

1.Opt for fill in Health Certificate or Skip this section

▪ Insured
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查閱有關已填寫之表格內容
Review the content of filled form

3.選擇「下一步」繼續進行有關申請
3.Click “Next” to proceed to next application procedure

步驟 4(續)
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查閱有關已填寫之表格內容
Review the content of filled form

1. .確認資料後及選擇「下一步」繼續進行有關申請
1.  Confirm information and Click “Next” to proceed to next application procedure

步驟 4(續)
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步驟 5 選擇「電子簽署」進行認證
Verification by E-Signature

1.選擇「電子簽署」進行認證
1.Verify the request by E-signature

2.選擇「下一步」繼續進行有關申請
2.Click “Next” to proceed to next application procedure
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保單持有人及財務策劃顧問 (作為見證人) 簽署，並遞交申請
Signature of Owner/Trustee & Signature of Agent (As Witness), and submit the request

步驟 5 (續)

3.選擇「遞交」完成有關申請
3.Click “submit” to complete the request
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步驟 6
申請完成
Request completed

財務策劃顧問可以選擇打印或保存有關申請，或開始下一個申請
Financial Planner can choose to Print or Save the application, or Start Next Request

打印或保存有關申請或開始下一個申請
Print or Save the application Or Start Next Request


