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iChange電子更改申請流程 
 
 保單復效 
 Reinstatement 
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顯示保單號碼等資料 

Show information such as policy number 
步驟 1 

3.選擇「下一步」繼續進行有關申請 

3.Click “Next” to proceed to next application procedure 

1.填寫保單號碼 

1.Fill in policy number 

2.按“搜尋” 

2.Press “Search” 
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填寫申請所需資料 

Fill in the information required for the request 
步驟 2 

1.剔選方格以選擇復效選項: 

 僅限復效 

 重訂保單日期 

 申請復效營業員 

 復效-加倍關心門診保障聲明 

 重新啟動「AIA Vitality 健康程式」會籍 

 

1.Opt for Reinstatement option : 

 Reinstatement only 

 Redating 

 Reinstate Agent 

 Reinstatement - Outpatient Basic Declaration 

 Re-activate AIA Vitality Membership 

2.選擇「下一步」繼續進行有關申請 
2.Click “Next” to proceed to next application procedure 
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3.選擇「下一步」繼續進行有關申請 
3.Click “Next” to proceed to next application procedure 

查閱有關申請內容 

Review the content of request 
步驟 2 (續) 
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步驟 3 填寫健康證明書 

Fill in Health Certificate 

2.選擇「下一步」繼續進行有關申請 
2.Click “Next” to proceed to next application procedure 

1.選擇填寫健康證明書或略過此部分 

 

1.Opt for filling in Health Certificate or Skip this section 
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查閱有關已填寫之表格內容 

Review the content of filled form 

3.選擇「下一步」繼續進行有關申請 
3.Click “Next” to proceed to next application procedure 

步驟 3 (續) 
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步驟 4 上載文件 

Upload document 

1.上載所須文件 

1.Upload the required document 
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確認條款以繼續進行有關申請 

Proceed to next step by confirming the Terms & Conditions 
步驟 4 (續) 

2.剔選方格以確認條款 

2.To confirm the Terms & Conditions by ticking the box 

3.選擇「下一步」繼續進行有關申請 

3.Click “Next” to proceed to next application procedure 
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步驟 5 選擇「電子簽署」進行認證 

Verification by E-Signature 

1.選擇「電子簽署」進行認證 

1.Verify the request by E-signature 

2.選擇「下一步」繼續進行有關申請 

2.Click “Next” to proceed to next application procedure 
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保單持有人及財務策劃顧問 (作為見證人) 簽署，並遞交申請 

Signature of Owner/Trustee & Signature of Agent (As Witness), and submit the request 
步驟 5 (續) 

3.選擇「遞交」完成有關申請 

3.Click “submit” to complete the request 
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步驟 6 
申請完成 

Request completed 

財務策劃顧問可以選擇打印或保存有關申請，或開始下一個申請 

Financial Planner can choose to Print or Save the application, or Start Next Request 

打印或保存有關申請或開始下一個申請 

Print or Save the application Or Start Next Request 


