PRERBSERFE Bong 7 2\
POS Request type Ways of verification
F AR English name A3 kR Chinese Name BFEZER |—XRUREERD? |—XRMURBERE? BN/ EEEFHEER
H- 1 (52&R) (EE) £8?0verseas/Remote E-
E-signature OTP enabled? OTP enabled? signature
enabled? (SMS) (Email)
Other change request Form Hih B EERIE Y Y Y N
Accept terms for Inv. Options (Dis) ERE S GRS Y Y N N
Acknowledgement of Risk Profile Questio| B B\ A IE HE 145 Y Y N N
Add PB/PB(CI) SR A PRI B2 R R AR A LR [Y N N N
(R ER LY IEZS)
Add rider ENINERPIERES Y N N N
Application for Standing Instructions BT REHFEHEEAR TEEEREEET|Y N N N
(Only Applicable to "Forever Love 2, - TEEERLY] K TTENEE
Counon Plan" & "CEO Medical Series™) [E&FF 51| |
Application/Change of e-BankIn "ET AR | (REAREIRE) Y Y Y N
Application/Change of FPS RS LR PR B R Y Y Y N
Apply Premium Holiday FHEE PR Y N N N
Apply/Stop Auto Rebalance (Not applicab]s% 17/HUH H B F#EECREAR T/ |Y N N N
My TEREALE )
Cancel Autopay EVEISEULE R Y N N N
Cancel Cross-Policy Premium Settlement 1EUHEE (R B (R E M5 Y Y N N
Cancel e-BankIn B T8 AR | Y N N N
Cancel PO Option HUEER R Er 5e i Y N N N
Cancel Premium Holiday HUM 240 E Y N N N
Change address / phone number / email ad| 5 5cihdil / BEESESEE / BE Rkt Y Y Y Y
N (U Frm#EsS N (A HriEhE
SEREIf update mobile |EEFEHEIf update
no. ) mobile no. )
Change Autopay cycle for monthly SR H ShirEr B BhsiE > FHA Y N N N
Premium
Change Dividend/Endowment Option B AT AR m] 7 B <pised Y Y Y N
Request for Maturity Benefit B 25 FH B Y N N N
Change of Beneficiary EZm A Y N N N
Change of Contingent Owner EE A A Y N N N
Change of Date of Birth S AR HHH Y N N N




PRERBSERFE PoEE TN
POS Request type Ways of verification

3 3CHR English name 32k Chinese Name BEFHER |—RUBREZRR? |—RUEREER? B/ EEEFEER
& (52&R) (EE) £8?0verseas/Remote E-
E-signature OTP enabled? OTP enabled? signature
enabled? (SMS) (Email)

Change of Name T Y N N N

Change of Non-Forfeiture Option (N.F.O) |FF B IR & (EEFZGEE- L ER AR |Y N N N

- Extended Term Insurance

Change of Non-Forfeiture Option (N.F.O) | A AR e [EE RO BRI ERE Y N N N

- Reduced Paid Up Insurance

Change of Occupation Rating / Change of |5l / ol IR 55 fr Y N N N

Occupation

Change of Ownership EEE A Y N N N

Change of Servicing Financial Planner |5 o AR 75 b B /A A JRA Y Y Y N

Change of Sex Akl Y N N N

Change Payment Mode G AN E iz Y Y N N

Change Regular Top-Up Premium Amoun| 5 i ERASEI/MEERESRECRNEAR Y N N N

TR ) TEEAAE )

Change Signature AR Y N N N

Correction of Personal Particular Ed N Y N N N

Cross-Policy Premium Settlement Instructi| E5 {2 B R B A5 Y Y N N

Delete Rider Q=1 RmIIEZES] Y N N N

Register / Change of The Designated FHEE/ S e EA Y N N N

Person

Termination of The Designated Person 4% /s EA Y N N N

Direct Debit Authorisation For Credit ERAFEOEF TS Y N N N

Card Account

Document upload (ID / Passport copy or o X4 L% (517758 / sE IR RIA B AR [Y N N N

) CRIRPR P IR F%S)

Register eAdvice Bar [ AFE A Y Y Y Y

e-BankIn and Direct Debit Authorisation | " 8T ABRARTES | MERTT A EFETE |Y N N N

For Bank Account Application e R R

Existing Hospital Coverage Transfer To N{#EFEEH 7 (3 Fre (e 22 e -3 (L m8 F i | Y N N N

s 2 e st El = R B )
Fund Allocation (Not Applicable to HEE e Y Y Y N
Cheerful Life / U-Select)




PRERBSERFE PoEE TN
POS Request type Ways of verification

3 3CHR English name 32k Chinese Name BEFHER |—RUBREZRR? |—RUEREER? B/ EEEFEER
& (52&R) (EE) £8?0verseas/Remote E-
E-signature OTP enabled? OTP enabled? signature
enabled? (SMS) (Email)

Fund Switching (Not Applicable to JHRCH A B E Y Y Y N

Cheerful Life / U-Select)

Change of the use of personal data for dire| 5EEZ " B AE R FIFESS R HERE AR |, [Y Y Y Y

Y TE

Pay Top-Up Premium (Unscheduled) ST ERIMEE RECH EHA) Y N N N

Plan Change B AR AR OR a1 Y N N N

Plan Change (VHIS) CREEH RS (HFHEEORET#]D Y N N N

Premium Offset Option (Quotation) IR REE S ERT A FHEE Y N N N

Policy Loan REEEK Y Y Y N

Policy Lost Declaration CRER B AR BH Y N N N

Premium Transfer rEFEES Y Y Y N

Reduce Basic Sum Assured / Principal An{JE/ D (2 / FA G4 Y N N N

Reinstatement PREEIERY Y N N N

Remove / Reduce Medical Rating / B BB PRI EE AT BT T8RS Mg [Y N N N

Smoker Rating / Exclusion JEH MR B R N REETE

Request for Cash Surrender TR ORFHEE Y N N N

Reguest for Maturity Benefit AR 25 FH AR Y N N N

Self-Certification (For Hong Kong) HIEEEHFERE - A (FEAEA) Y Y N N

Self-Certification (For Macau) HIEEEHFE - (EA CEFTEA) Y Y N N

Supplement to Risk Profile Questionnaire |JEG&AIESE 1 BT Y Y N N

Transfer e-Premium Coupon R T REIH N Y N N

Change Nationality EaEiES Y Y N N

Withdraw/Transfer Policy Value FEH/EES OR B (B Y Y Y Y

Withdrawal of Fund Unit FEH A B P T Y Y Y N




