REIR#EERE e A
POS Reequest type Ways of verification
BE3ZHR English name i3ZhR Chinese Name EFHEWRE? [ NUBBERE? [ AUBBERE? [ENEBEEFEERSE
E-signature (5@&h) (EEEh) Overseas/Remote E-
enabled? OTP enabled? (SMS) (OTP enabled? signature
EFr#ZEHEH (Email)
R A ELF %
Tt BEHIR
BT EE
BERITNE
Other change request Form HIepm RS Y Y Y N
Accept terms for Inv. Options (Dis) BREIEREBPEE Y Y N N
Acknowledgement of Risk Profile Questionnaire TR A REIERE NS Y Y N N
Add PB/PB(CI) EMNANRARIEM ML/ FH AR RN REER Y N N N
L INESS|
Add rider BN Y N N N
Application for Standing Instructions (Only Applicable to .% ETEREFREAR "BEREERETE, Y N N N
"Forever Love Coupon Plan" & "CEO Medical Series") FEEEZRS K "TDNEEBEZRS,
Application/Change of e-Bankin "EFARRE . (FEAREPRE) Y Y Y N
Application/Change of FPS EEREPEE /BN Y Y Y N
Apply Premium Holiday EE' BEEIFEHAR Y N N N
Apply/Stop Auto Rebalance (Not applicable to U-Select / Cheen‘ LI /AUH B EFEIRE(REAR TR, Y N N N
TEIEAZE )
Cancel Autopay EY%@%UE?}QE Y N N N
Cancel Cross-Policy Premium Settlement Instruction BB REREMMNIER Y Y N N
Cancel e-Bankin B8 "EFARRRE . Y N N N
Cancel PO Option BB REEE Y N N N
Cancel Premium Holiday REEEHE Y N N N
Change address / phone number / email address Bt / SEEESRAS / EE ML Y Y Y Y
Change Autopay cycle for monthly Premium ENBBREBEER BN Y N N N
Change Dividend/Endowment Option AT REE/ O BRI Y Y Y N
Request for Maturity Benefit EmA = A Y N N N
Change of Beneficiary BE=mA Y N N Y
Change of Contingent Owner BBE _?vrﬁ/\ Y N N N
Change of Date of Birth BREERR Y N N N
Change of Name B ey Y N N N
Change of Non-Forfeiture Option (N.F.O) - Extended Term HAREBEKEHEE-EHTHRR Y N N N
Insurance
Change of Non-Forfeiture Option (N.F.O) - Reduced Paid Up HAEREEBEKIEE HEN SRR Y N N N
Insurance
Change of Occupation Rating / Change of Occupation E AR EEMARRE Y N N N
Change of Ownership BlEBA Y N N N
Change of Servicing Financial Planner B RS RIS 3R R RS Y Y Y N
Change of Sex BEolml Y N N N
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Change Payment Mode B FAER Y Y N N
Change Regular Top-Up Premium Amount (Not applicable to U-| X EEfREIME B RESRA(RERN "848, |v N N N
/] TEIEAE )
Change Signature EEiaboy Y N N N
Correction of Personal Particular FUEAER Y N N N
Cross-Policy Premium Settlement Instruction SREREMNMNIETR Y Y N N
Delete Rider B M nE2 40 Y N N N
Register / Change of The Designated Person BiE/BERUEEA Y N N N
Termination of The Designated Person 22/ BBRIEEA Y N N N
Direct Debit Authorisation For Credit Card Account ERARPOERNREBES Y N N N
Document upload (ID / Passport copy or other follow up docum| X L& (51758 / BRBEI A EMIRESH) |y N N N
SRR R R
Register eAdvice Eic ' RIPETENE Y Y Y Y
e-Bankin and Direct Debit Authorisation For Bank Account &1 ARIRS . &fﬁﬁ)ﬁ ABE#NSIEESR |y N N N
Application B
Existing Hospital Coverage Transfer To New Plan (Only Applicab| 2 IR AERREEZHTE(REBANERES |y N N N
BEstEl/EREETE)
Fund Allocation (Not Applicable to Cheerful Life / U-Select) FiRE DT Y Y Y N
Fund Switching (Not Applicable to Cheerful Life / U-Select) .ﬁ@a& ﬁ?g Y Y Y N
Change of the use of personal data for direct marketing purposd 824 " ENBEEBEMERERSE ) RE Y Y Y Y
Pay Top-Up Premium (Unscheduled) Z%MTQEQI‘}X S 1RE (A EH) Y N N N
Plan Change FWEXRRBRETE Y N N N
Plan Change (VHIS) REBBNERE (BFEBRETE) Y N N N
Premium Offset Option (Quotation) IR R E BRI RS Y N N N
Policy Loan REEM Y Y Y N
Policy Lost Declaration REERER Y N N N
Premium Transfer REED Y Y Y N
Reduce Basic Sum Assured / Principal Amount EMRER | RS Y N N N
Reinstatement REEBW Y N N N
Remove / Reduce Medical Rating / Smoker Rating / Exclusion |l BR 28 /> K G2 BEFRAYANAVRBIMR B /IR IEERE |Y N N N
IMRE AR AMREBIR
Request for Cash Surrender REIRRPHE Y N N N
Request for Maturity Benefit BmA) = A Y N N N
Self-Certification (For Hong Kong) BREZBERERE-BA (&EER) Y Y N N
Self-Certification (For Macau) BREFBERARE - EBA CEPIER) Y Y N N
Supplement to Risk Profile Questionnaire BREIERENBERT Y Y N N
Transfer e-Premium Coupon EESTRERES N Y N N
Change Nationality EdeES Y Y N N
Withdraw/Transfer Policy Value R/ ERIREEE Y Y Y Y
Withdrawal of Fund Unit AU EEESM Y Y Y N
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