Member Hotline

FREERAR :

(852) 2200 6288
|

Select Language

BIEEE -

1. Cantonese FE53E

2. English 33

3. Mandarin ¥ i#:E

@® For Scheme Information

[~ AE:EESR

|
® To Change Password
ER R

|
© To End the Call
EREN

Please Enter the First 9 Digits of
Your Member Account Number or

L your ID Card / Passport Number

R AIREI PR B ER P RISV
EEFR S 05 / ERRT

Please Enter Your 6-Digit
Personal Identification Number*
or One-Time Password”
BIMARNALEFIAAER R
—REERR"

Select Plan
EiEHE

Constituent Fund Code f% % £ 455 :
25 - Greater China Equity Fund KFPERZE S
26 - Asian Equity Fund SR EE &

28 - European Equity Fund BUNIREE &

30 - North American Equity Fund It X EE S
31 - Growth Portfolio R4S

32 - Balanced Portfolio ¥ &

33 - Capital Stable Portfolio BEEARES

34 - Guaranteed Portfolio {REEA A

35 - MPF Conservative Fund & RTES
39 - Green Fund FERKES

40 - Global Bond Fund B fEHE S
41 - World Fund 23R E &

42 - Manager's Choice Fund E& SIBFRRAES

46 - Asian Bond Fund ZEMifEHE S
47 - American Fund EME &
48 - Eurasia Fund ZEEE &

49 - Hong Kong and China Fund & &

50 - MPF Default Investment Strategy
RECTARRERE

53 - Core Accumulation Fund # /0 2iEE £

54 - Age 65 Plus Fund 65554 &€

55- China HK Dynamic Asset Allocation Fund

TRBEEEREES

Common Command —f&IE4 :

Press 7 - Access Previous Menu JR[E1A] B 4% - #£7F

Press 8 - Access Main Menu 3R B B 8% » #&8%F

Press 9 - Speak to Customer Service Representative

BERFNEF R SR - 12T
Press # - Fast key TRIR§E » &#

@ For Account Information

EHFOER

@ For Balance Inquiry

EHF OB

@ For Balance by Fund
EHESLH

AWAMUBFHRD EERNR

Please Key in the Selected 2 Digits Fund Code

@ For Contribution Inquiry
ERERER

® For Balance by Source

EHEEREEF A&

@ For Account Transaction-Related

| Services

BEOR5EBENRE

@ To Listen to the Investment Allocation
of your Current Balance and Future
Investment

WREREARRAREENREDIE

@ For Contribution Amount Inquiry

EHHREHE

© Access to other Plan
(Multi-Plans Participant only)

EHE-ME BNz |
Hitt 8513

® To Change your Current Balance
Investment Allocation

ERRBARIRERZDBLLLH

® For Investment Allocation Inquiry

EHERRED T

® To Change your Future Investment
Allocation

FRCRREFIRE R IE D BLLL

@ To Listen to Fund Code
RS ESmE

® To Switch your Investment Option

EURBERDESRESE

® To Change your Current Balance and
Future Investment Allocation

ERREEBRARUERREREDIE

o5

® To Listen to the De-risking arrangement of
MPF Default Investment Strategy
WERRE S TR R E R - RERRZH

© Fund Switching Enquiry
EHESER

©® For Fund Information

® Fund Switching Cancellation
EUHESEIR

@ To Listen to Fund Code
WK B S MmE

© To Speak to our
—_— Customer Service Representative

@ For Price for Funds in Plan

B EIA 2 ESEAER

@ To Key in the Fund Code for
Listening Fund Unit Price

BARDESREFAKRERNESSEMEE

BEEMEF RSB

® For Price for Specific Fund

Please Key in the Percentage
in Multiple of 5, and then Press #
FURNEEEAZREASH
RESBADL - REEHF

HETERARDESREDE

@ To Continue Switching your Investment Option

® To End Switching

@ To Confirm Switching

® To Re-enter Investment Option only if you
Want to Change your Current Switching
EEEBAWMAER  FEFBARD
ESREDSR

® To Cancel
BUH

@ To Maintain the Previous Fund Switching

| REETSEIFEABI-RREAEHER

® To Confirm the New Fund Switching
BEMTSRZREMEHR

ERERESENER
FSC
www.fsc.org
MIX N )
Paper from * Please call our Member Hotline at (852) 2200 6288 to apply for your initial Personal Identification Number. 52 B FIH9RL 8 £ 4R (852) 2200 6288 HFEM T EIXR ZFAA RS ©
reapo:s'ble fourees ~The OTP will be sent to your registered mobile phone number via Short Message Service. You may view and update, if applicable, your contact details in our record via our AIA+ mobile app.
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