AlA Corporate Solutions Department — Average Claims Turnaround
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*Turnaround = Claim Received to Claim Processed
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Claims turnaround standard = 7 working days
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*  This material shall not be redistributed or used in any other manner or purpose by any person unless otherwise authorised by AIA. The material or any part thereof shall not be amended, modified or varied by any person without obtaining the prior
written consent from AlA.
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* AlA has endeavored to ensure the accuracy, completeness and timeliness of the contents of this material at the time of preparation or updating. We do not guarantee nor warrant the accuracy, completeness and timeliness of this material or the
original sources of information or data. We accept no responsibility for any loss or damages thereby incurred from the use of this material.
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* The above information was gathered from internal data on a general basis and is for reference only. It shall not constitute nor should it be taken as a substitute for professional advice from a financial planner.
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