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AIA Corporate Solutions Department – Average Claims Turnaround 

友邦團體業務部 - 賠償申請平均處理時間 

Outpatient 門診 

Inpatient 住院 

*Turnaround = Claim Received to Claim Processed 

  處理時間 - 收到申請至處理之時間 

  Claims turnaround standard = 7 working days 

 賠償申請處理時間標準 - 七個工作天 
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