RIPEHE
N / éﬁi%ﬁﬁﬂ%iﬁ@i%iﬁ734%

2017 FE2H19H

AIA.COM.HK

APEFENEREBZESREMER [ BRAE | HERAEEHELIE, REHUTERE:

AMEE—MEEBEEE. A, RORFE [BEFE| HRAE. AAAWARERSE, &
FREHRIER X FEREUKRBEXEER AR AMERBYIRGHE, THmEBRE. BEKBRE, #xF
SRR BB KE. RMABHBEREEMNSENE, SRBRTEREZEH, EREMNE
FHEXREGE, RORFEEE [BEFTE | IARER, RFAEBESHBREEFLAS
BE, WAL RS PINEERE, BRIt T RAERLE, HMmSERBESERTNREGIEKE,
ER TR R AR R R E TS FEARMENES.

o, AMEBRKLBEKRNBEEHE, EXBELU RIREIBKFIHH | [ ZREERISH
SR ANETEEREF, EREERBEMARAEREIHEERFINBERLTAURAIERANK. [
B, R XHFESEMRTN—LRES, NERESE. EREMES, BHERTHE
BIEITHRZE, MEAM—EARLFESERETENRE, REBREFRIELEE.

RPIER AIAEERZFNFEFE, BREE2BE IR HER SO FILEREFHANSIEMRE,
AIA ERIFREBIFRIELERE. MEZEERGERMFAMERRIESR, RANERE—ARE
P K AEEERR R B F W DI BIE L S R IEREREE.

READESFREFTRERBNBECHALRERGRE. NRRFEEHREEAN L
HETUHERENME, UMSEPEMGE, HERENL. FARTENRIBAR, B

FEATPRUABRERASAEATRENES. FURMEHRHRERELABEE,
B FHEBRHSE, TRESES, AR ARG RERTHENRATI.

RIFIBE—FNBGAHT, AEARRBEERRED, 00%ERERRE. Bk, Hitti5HzERE
xR, KEMA BB RN BER LR HEFHHOET. MEBEERRERERS, FHREEN
R/ZBET, H—RERLEERNBBFAHOREN=E. 5F, ERRBEHIRENS—RK
BRZME. WRBBRERMKHFHFIET, RITFHAREERERRETNEZREx, SH
EFEH O FHIERBRE.

BIERFHRRERE L, HRFIEREE I RESIEREERE BT (medically necessary) {EFAIIE
M, ZFSWRIEERERMEREHAE [EER, EASHF] & 16iE ] F, ERgEE—SAE
REERCEE. EERAT, RAFTEFMEBEL(FLRE, EmmME TEREF. RMARE
BBNENEERER, WMiESEREAEERBEE.

[ZAREE] & [AF | BIEEBRE (B ARAR (REFEEMRIZIZERARED.



ARENREREZRS, RATEREZSREBEERFRBETHIRENER.

Bl—: EBEEVIRFNESET 400,000t EEEMAERERER), HEER—REES
AENEETT.

Bl—: —RIERRBENSRNEREEAET 177,900, M—AiZEERTRIEERA BEFAHO
WEHNR—BEIT.

fl=. BBBBEX, MRKEESET 30,000.

ERERMERERE, RFURENLIELTERL. R5—HKEE, RATREACEENERR
AERMREE, RIESFEEREER.

&%, RFIER, ABEFEEIEEEBEFERAE, M6 [BREEE ] . RAES
BEZHN, ERERANBEM—ES D, HEER, ERtHE, SRAREEERXETRG
BRRME, TWREANIEHIRARLR, SHEBESBRRFNGEKT. AFHETERIREFNX
¥ SEASUERRRERERT AIAKEDU—ESENRESHAERTFZERENRE.

=
- J5-

[ZAREE] & AR | BIEEBRE (B BRAR (REFEEMRZZERARED.



R EHBEE KR

Eiﬂ?%/?b FIZBRER A REEBMB AR, ABREEER 1931 FRAREETENE
- HPIREBRRPIHAIE 13,000 2 A BREERR", M1 EEIRARRR. MEALMERITIRIRAE

Z% %L180§§}5?E1ﬁ3ﬂ_]xﬁiﬂ’];§nu, BEEASE. BRAS. B BE. BAMMIR

[SM&%TA LERENREEESRE. AATEIASREFZHAMBREERHEEERT

*é%§§2o1sff11/?

ZFBIREEANT

EIREIZRAR LB REMBAR (el [ ZHBRE | 2 [ A&EE D ERAMZEMERT -
mASRESE l, BETKEMN 18 Ehi5, GFEAFE. RE. MK, BRAD, SE, 2
B, FEERE. BN, ENRE. &8, WE. AW, RPINCKEEEEN I QRRMEAR. B
ERFHBARN 7%, ENESEQRIR 49%#E, UREMABFMRBHRNKRE.

ARES HRERB S B —H TR EiErEiRt. RSMRETE, SEETAME
(HZARRSN) f85%kEIE, TR TIGREGEE{N. 8ZF 2016 £5 H 31 H, SEEEEE
A1810f8=ET.

EBREBRM—ARTINERRERT, HESR. BNRBERERENFEHE, LUREBEAEPE
RARERRELTRNEE. I, AEETACEEFRMESERN . EFEERMEMEBIKRIEIR
3. SEZERBHEAENEATENE, BERETHALK, SR 2,900 BMEANRENRES
AR 1,600 & & EReRBEsT 2R S BLRL 8 1R (1 ARTS -

B REIERARARNBEMSERIMBR AR R LT (BRIBRIES 11299 D; HEETEE
EE (—8) RIGHREHHIHETER (XS5HKH [ AAGIY D,

BERERAR -

(ENEPNE B S ST NS
PRIEERLSTE

+852 3960 1903

[ZAREE] & AR | BIEEBRE (B BRAR (REFEEMRZZERARED.



PTA000138.0214

AlA Hong Kong

y 12/F, AlA Tower,
# 183 Electric Road,

)/5 North Point. Hong Kong

T:(852) 2881 3333

4 I P AIA.COM.HK

27 January, 2017

Happy Chinese New Year!
Thank you for your ongoing support in proyiding a high quality medical service to all our customers.

It is well known in the medical profession and by the general public that advances in medical technology
now allow simple surgical procedures to be conducted in an outpatient setting. To adapt to these changes,
we announced in April 2014 that coverage of all our hospitalisation products includes medically necessary
surgeries performed by a registered medical practitioner in an outpatient setting. And, we would like to
clarify this include surgeries performed in both day surgery centre in hospital and outpatient surgery
centre. This is in line with the standard of medical services in many developed countries such as Hong
Kong, which encourages the use of outpatient facilities for simple surgeries, through the Voluntary Health
Insurance Scheme proposed by the Government.

Over the past two years however, we have observed that the majority of claims for such procedures are
still performed on an inpatient basis and without clear reasons that admission and the length of stay is
medically necessary. This has driven up medical costs for the customer as well as reduced the availability
of hospital beds.

In order to maintain a sustainable and efficient healthcare system, we suggest that you recommend
inpatient care only for cases where it is medically necessary. For such cases, please also assess the
appropriate length of stay, overnight stay may not be necessary. By avoiding unnecessary and costly
admission, we hope to contain medical inflation and hence the future cost of insurance, and to increase
the availability of hospital beds in Hong Kong.

We would like to highlight that:

- Claims for procedures performed in hospital when it is not medically necessary may not be
eligible for reimbursement for hospital confinement. This includes simple procedure that can be
performed safely in an outpatient surgery centre or day surgery centre in hospital, such as
colonoscopy, oesophago-gastro-duodenoscopy, and for cataracts.

- This type of procedure and / or any eligible hospital confinement will be covered, subject to the
principle of medical necessity and at a reasonable level; this means at the level of a day surgery
or outpatient facility.

- The general indications for inpatient hospital admission are:

1. Procedure performed under general anaesthesia — Monitored Anaesthesia Care
excluded

2. Equipment for the procedure is available only in hospital and cannot be done on an
outpatient basis

‘AlA” or "AlA Hong Kong" herein refers to AlA International Limited (lncorpolalgq ir] Bcrmgqa with limited liability).
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3. Presence of significant comorbidity i
4. Acute conditions that can be managed only in hospital
(Please refer to the appendix for further explanation on condition 3 & 4)

We would also like to take this opportunity to introduce our newly appointed Chief Medical Officer and
Corporate Advisor, Dr. Chow Yat-Ngok, York. As a seasoned medical professional, we believe that he
should be no stranger to you. Going forward, he will act as the bridge between AIA and our medical
partners. Through this strengthened collaboration, we believe that we can coilectively make a difference
and help people live healthier, better and happier lives.

Together with your professional support in encouraging the efficient use of medical services, AIA aims to
provide the best protection to all customers for an affordable premium.

If you have any suggestions or questions regarding this letter, please contact the dedicated hotline on
2232-8160 at your convenience.

Yours sincerely,

/;,\/Z,.

Ip Man Kit
Chief Technology and Operations Officer
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Appendix — further explanation on conditions for hospital admission
For condition 3

a. Diabetes Mellitus on insulin,

b. Chronic obstructive airways disease on mobile oxygen,

c. History of stroke or acute myocardial infarction in recent 6 months,

d. History of coronary artery bypass graft surgery, percutaneous coronary intervention, surgery for stroke
in the past 6 months,

e. On radio-chemotherapy,

f. Atrial fibrillation with/without pacemaker, history of paroxysmal tachycardia,
g. Chronic renal failure on dialysis.

For condition 4

a. Acute organ failure - heart, lung, kidney or liver,

b. Acute abdominal conditions - appendicitis, cholecystitis, cholangitis, pancreatitis, perforation of gut,
intestinal obstruction, pelvic peritonitis, torsion or rupture of ovarian cyst, ruptured ectopic pregnancy,

¢. Pneumonia,
d. Acute myocardial infarction,

e. Stroke.

“AIA” or "AlA Hong Kong™ herein refers to AIA International Limited (Incorporated in Bermuda with limited liability)
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