[AIA — PUBLIC]

EBRAABKTFESEEREEER
ERARBEFLLRERRRTL

AlA Club Alta Dedicated International Toll-Free Telephone Number

EBAR
ERAN

Calling Format

[ EIBR 32806 / EBrIER IS | International Access Code
(IAC) + 800 + 2200 1212

BEEBERE - F28TX
BRERER - BSHR T &
For IAC, please refer to table below

B+ - AP EZE - B 0080022001212
BlF - mFHEBB - 15 0080022001212
Sample: For call dialling from China, please press 0080022001212

AREHE
AREM

Important Notes

1. MR FERAERA/EFIRES %Eﬁ'ﬁﬁﬁi% EACHFEEE

BEF(IDD)RTS - NEFFEMIMEFRER - BB TREEMEEER

& o

WEFEREM/SEFRBE  FELAERERSCHRBERERS
H(IDD)ARSS - MEFEAIMEFIREIE - WIBELEHERZHHRS °

Customers should first check and confirm if “IDD Service” has already
been applied if they use Fixed-Line phones / Local mobile phone, or
activate “Roaming Service” if they use their own mobile phones.

2. [BER2ESR] JAEANEEHE  FRHBERERE 28T
T"o

[EfrtTsd | REATEEMS  BREBERERE  BE2RT
*"o
The International Toll-Free telephone calls are only applicable to the

Designated Locations, please refer to the table below for the International
Access Code (IAC) for details.

I BEFNIETHEEYT BERREER] @ BB QAR IRRBERE
REWMEHSFEBEER  MREZARKEBR DD BAKHK
B o
ERTEEMRKIT [BRReRT4 ] S BEiflQ s RREIEN
EWER = B IEBIET A - T EZRERINERE - IDD AN ERE#
7o

When making the Toll-Free telephone calls, it would consume air-time
and the caller would be charged by the local telecommunication

company as local calls. The IDD charges will be waived after Hotline has
been contacted successfully.
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& i ih 2k ] P B S TENEFEEREERS
BEM E R ERE S EWEBRIEMZE RERPRS
Designated International Availability and Restriction of
Locations# Access Code Different Phone Types
(IAC)
ElREs FRER NGET
[&] X E8 1 FIRBIE NA®BIE
Fixed Line Mobile Phone Payphone
oM e B | Mt R | Asia
FE
thE 00 4 X X
China
|
R 00 Y v v
Macau
B Y
Bz 00 v LR 1 v
Taiwan AR
Note 1
73K v v v
e 001 ?% 2 ?*% 2 ?*% 2
Singapore A AR 2 ERE 2
Note 2 Note 2 Note 2
ZRE
ZE 001 v v X
Thailand
B2k v v
O RE T 00 SRS X S
Malaysia ERES ERE3
Note 3 Note 3
EE:S v
SN i A4 X X
Japan AR 4
Note 4
EE v v
FHE 001/ 002 v ‘H% 5 (a) *H% 5 (b)
South Korea AR5 (a) AR 5 (b)
Note 5 (a) Note 5 (b)
e ith 2 | FEVL M | Non-Asia
B
bl 0011 v v v
Australia
PN
mEx 011 v X X
Canada
EH 011 4 X X
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xE

United State

5 d
RE 00 ?ﬁ 2 v X
United Kingdom AL

Note 6

#EERBRM [ERAEER | REKRBEHSERRER/EK -
EEttofttiy [EFRRBETL | BSRRSHISERREHR/EHR -

The International Toll-free services and conditions provided by the designated locations and the
number of designated locations may update / change from time to time.

=B I Note:

Bk KG BRI AEISN - BRAREAFTE #4
Bk KG BB ARSI » EATHMABME o

Applicable to all networks except KG Telecom.

RFERAR SingTel BFRKMERD (BIEARAER)  EME B SingTel 001 EEEZ S
ARG L ER o
RIEAT SingTel BIHARSERNE (BIEAABIE)  EME ZIC SingTel 001 E#E 2 B
VS

Applicable to SingTel (including payphones), and other fixed carriers and mobile callers who
have pre-registered with SingTel for 001 access.

B Telekom Malaysia S A B EMNEZRLE o
HiE T Telekom Malaysia FEH/A B SCERAY HLIE ] 2% -
Applicable to Telekom Malaysia Network Only.

MEIREFS EE "010" IDD H# R - HEBEREA 010" R BEE"010" IDD B #
BR#E » BIZE RS A BRI BES“0107A1 N LB R EFEERE 2RI - BT EMHEEDRRM

IDD BR#% > BMR 128X KDDI 2“001+010” ; Softbank & “0061+010” ; NTT &
“0033+010" °

WMEIMEBIES ZIE” 0107 IDD BikRS » HEBREREA “010” ; a2 EZ12"0107
IDD B RSS » WETFHMABRERE “010” AiMLE MRS RENE 2B - B TE
N EEIR M IDD RS 2 ERERE: KDDI A “001+010” ; Softbank 3 “0061+010”

NTT 9 “0033+010" °

Fixed line registered with "010" IDD direct dial service, the IAC is “010". If not registered with
"010" IDD direct dial service, certain access code of respective telecoms should be inserted
before the International Access Code "010". For the IACs of the telecoms providing IDD
service, it is “001+010"” for KDDI, “0061+010" for Softbank, and “0033+010" for NTT.

(a) NERRFENEFH -
TEATIHEF -
Not applicable to prepaid mobile phones.




(b) ABREBRBER DA AER - REBEBBEFEDREZAMES
BRG BRECAEFEEEDEE -
REREEMRBENEZAMARE - REEFRBIEE 2 AABIE  JIRABRDUERKE
R HERELAMBIEHREET -

Applicable to payphones with international call barring; for payphones without international
call barring, coin need to be inserted but will be refunded after hangup.

SN

BIR AR DUEEL

6. BRARKENRILEMR (BRERE  HFERENRERE) NEANES EASRBASE
ATRERLEEZR= (BREER  FHE=REREY) - MERTEE FAIRBAED -

Applicable to United Kingdom of Great Britain and Northern Ireland (includes England,
Scotland, and Wales). Not applicable to Jersey, Guernsey & Isle of Man.
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